""I; ESPOKE INTEL JULY 2019
CONSUMER ELECTRONICS DOMESTIC VOL 26

/ SURVEY RESEARCH
Audience: 1,000+ US Consumers Balanced To Census

KEY TAKEAWAYS:

INTEREST IN NEW AND
UPCOMING APPLE SERVICES
REMAINS TEPID (APPLE NEWS
PREMIUM, APPLE VIDEO,
APPLE ARCADE).

EARLY INTEREST IN 5G
PROMISING; IPHONE OWNERS
ARE MORE INTERESTED THAN

ANDROID OWNERS.

RECENT
SMARTPHONE/IPHONE SMARTPHONE AND TABLET
PURCHASE ENGAGEMENT MARKET SHARE TRENDS
REMAINS OFF HISTORICAL FAVOR APPLE (SEQUENTIAL
READOMGS AND FLAT TO IMPROVEMENT).
SLIGHTLY OFF Y/Y.

APPLE WATCH OWNERSHIP
TICKED UP JUST A TOUCH
Y/Y (IN PRIOR Y/Y SPLIT
INCREASE WAS GREATER).

REFRESH CYCLES OF
SMARTPHONES AND TABLETS
REMAIN EXTENDED.
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SCOPING 5G
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ARE YOU FAMILIAR WITH WHAT 5G WIRELESS TECHNOLOGY IS?

This question was posed to smartphone owners.

Heard of it AND | know what it is :
§38.8%

Heard of it, but not very familiar 50-;0%

with what it is 46.7%

1:6.7% ] iPIélone Owne.érs
Never heard of it : L : :
14659 © Aqdrc-ld Own;ers Ownerja

0% 20%  40% 60% 80%
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HOW MUCH INTEREST DO YOU HAVE IN GETTING ACCESS TO 5G WIRELESS
TECHNOLOGY?

This question was posed to smartphone owners.

22.6% u iPhoneie Owners
Very Interested ; : :
13.6% W Android Owners

50.6%

Somewhat Interested ;
53.3%
No interest at all
0% 20% 40% 60% 80%

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 4


http://www.bespokeintel.com

BESPOKE MARKET INTELLIGENCE www.bespokeintel.com
AAPL Domestic Survey

HOW MUCH INTEREST DO YOU HAVE IN GETTING ACCESS TO 5G WIRELESS
TECHNOLOGY?

This question was posed to smartphone owners.
ON THEIR SMARTPHONE

Very Strong :?.‘7'2%

Strong

[ | iPhofne Owners

Neutral / | don't know w Andfoid Owners

Weak

Very Weak - No Interest 13-6%

0% 20% 40% 60% 80%

IN THEIR HOME AS A REPLACEMENT FOR BROADBAND / WIFI

Very Strong 50.3% 30'34

Strong 21.2%

30.0%? [ ] iPhoine Owners

Neutral / | don't know 355%  ® Andfoid Owners |

Weak
Very Weak - No Interest 15:5-8%

0% 20% 40% 60% 80%

*For these questions we explained that 5G Wireless Networks will have faster connections,
with lower latency, that will eventually make it feel like being connected to a very fast Wi-Fi

connection everywhere the go.*
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HOW MUCH DO YOU AGREE WITH THE FOLLOWING STATEMENTS:

www.bespokeintel.com

This question was posed to smartphone owners.

“l WOULD PAY MORE PER MONTH THAN I

AM NOW FOR WIRELESS SERVICE WITH
5G TECHNOLOGY”

“] WOULD PAY A HIGHER PRICE FOR A
PHONE THAT IS 5G READY COMPARED
TO THE SAME BRAND THAT IS 4G/LTE
READY”

“l1 AM WAITING TO BUY A NEW
SMARTPHONE UNTIL 5G PHONES AND
SERVICE ARE AVAILABLE”

Strongly Agree

Agree

Neither Agree nor Disagree

Disagree

Strongly Disagree

Strongly Agree

Agree

Neither Agree nor Disagree

Disagree

Strongly Disagree

Strongly Agree

Agree

Neither Agree nor Disagree

Disagree

Strongly Disagree

0% 20%
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0% 20%

14% . Phone :
: N iPhoné Owners
2% : ; :
: W Android Owners
13.4% : :
10.3%

566% |
236%

2519
271%

§ 235% .
36.9% |
0%  20% 80%

40% 60%

35%

. l iPhone §Owners§
35%:

léAndroici Owneris
20.2% :
1.9%

37.0%
30.6%

] 212%
23.8%

181%
301%
80%

40%  60%

4506(';5’ l;iPhone ?wners

: M Android:Owners :
13.2% : :
125,6%

43.8%!
315% '

215%

20.4% |
30.4%

40% 60% 80%

PAGE 6


http://www.bespokeintel.com

BESPOKE MARKET INTELLIGENCE

AAPL Domestic Survey

www.bespokeintel.com

PLEASE RATE HOW MUCH YOU AGREE WITH THE FOLLOWING STATEMENTS:

This question was posed to smartphone owners.

“5G WOULD BE AN INNOVATION IN
SMARTPHONES THAT WOULD MAKE IT
VERY DIFFERENT FROM EXISTING
MODELS”

“THERE HAS NOT BEEN A LOT OF
INNOVATION IN SMARTPHONES FOR A
LONG TIME”
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Neither Agree nor Disagree

6.6%
7.2%

Strongly Agree l iPhoné Owner;c,

l Androi:d Owneirs
34.8%

Agree 26.9@%

 397% |
46.0%

14.4%

Disagree 7%

45%

Strongly Disagree 8.2‘;:%

0% 20% 40% 60% 80%

Strongly Agree l iPhone@ Owner$

ilAndroE:d Owneirs

33.5%
Agree 26.6;%
’ . 3010%
Neither Agree nor Disagree 35_1%
Disagree 216% |

24.8%

9.5%

Strongly Disagree 5.8‘%?

0% 20% 40% 60% 80%
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AAPL SERVICES
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HOW MUCH INTEREST DO YOU HAVE IN TRYING OUT APPLE’S NEWS PREMIUM

(PAID) SERVICE?

This question was posed to all consumers.

| am already paying for Apple News 0.6%
Premium ($10.99 or $14.99 Per Month) | 0.2%

0.2%

| am on a free trial currently 0.4%
. (o]

| will definitely try it

I Jul (19)
| will probably try it Apr (19
| will probably not try it
. 72.9%
No interest at all 737%

0% 20% 40% 60% 80% 100%

When posed to iPhone owners:

| am already paying for Apple News 0.6%
Premium ($10.99 or $14.99 Per Month) | 0.2%

0.0%

I am on a free trial currently 0.9
. (o]

| will definitely try it
j Jul (19)

| will probably try it Apr (19)
| will probably not try it
. 62.8%
No interest at all 65.8%

0% 20% 40% 60% 80% 100%
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HOW MUCH INTEREST DO YOU HAVE IN TRYING OUT APPLE’S UPCOMING

STREAMING VIDEO SERVICE (DUE FOR RELEASE LATER THIS YEAR)?

This question was posed to all consumers.

M Definitely WILL NOT Try It m Probably WILL NOT Try It © Probably WILL Try It m Definitely WILL Try It

Apr (19) 161% 1.8%
Jul (19) 16.4% 6

0% 20% 40% 60% 80% 100%
When posed to iPhone and Apple TV (streaming player) owners:

W Definitely Will Not Try m Probably Will Not Try Probably Will Try  m Definitely Will Try

Apple TV Owners
Jul (19) I
Apr (19) 4.9%

iPhone Owners

|

0% 20% 40% 60% 80% 100%

Apr (19)
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WHAT MONTHLY PRICE POINT DO YOU EXPECT APPLE’S UPCOMING VIDEO

STREAMING SERVICE TO BE?

This question was posed to all consumers.

81.0%
Not Applicable / No Interest

81.9%

I Jul (19)
Apr (19)

19.0%
MONTHLY PRICE | EXPECT IT TO BE
18.1%

0% 20%  40% \ 60% 80% 100%

$0 21%
$2 P 0.5%
$3 |F 0.5%
$5
$6
$7
$8
$9
$10
$1
$12
$13
$14
$15
$16
$17
$18
$19
$20
$25
$29
$30
$40
$45
$50
$75
$79
$99
$100

311%

= Jul (19)

0% 10% 20% 30% 40%
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WOULD YOU BE INTERESTED IN HAVING ACCESS TO STREAMING VIDEO

CONTENT CREATED BY ANY OF THE FOLLOWING? (SELECT ALL THAT APPLY)

This question was posed to all consumers.

None of the above 5%%%5%
Steven Spielberg
Bill Murray
Steve Carell
Reese Witherspoon
Ron Howard
Ben Stiller
J.J. Abrams
Jennifer Aniston 11237-00
Kristen Bell %:%Zc
Jennifer Garner 9.;316/?%
M. Night Shyamalan 0.2%
Spike Lee 188‘;//3
Jon Favreau .89‘%1}%  Jul (19)
Jason Sudeikis .89‘%?00 = Apr (19)
Chris Evans '3?6/3%
Ewan McGregor 98%.,
Octavia Spencer 7%%%
Jane Goodall 7'3‘%% k
Rashida Jones 779% Note: We showed responden.ts all
6.8% announced creators. The chart on this page
Stanley Tucci 5 5%° shows all creators that were selected by 5%
Brie Larson Sigr or more of respondents.
Richard Gere Sk
Jason Momoa S5
Snoopy g%ﬁ,’z
Sofia Coppola 56%%0/0
Kevin Durant 3.;562%
0% 20% 40% 60% 80% 100%
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HOW MUCH INTEREST DO YOU HAVE IN TRYING OUT APPLE’S UPCOMING ARCADE
VIDEO GAME SERVICE (DUE FOR RELEASE LATER THIS YEAR)?

This question was posed to all consumers.

m Definitely WILL NOT Try It ® Probably WILL NOT Try It = Probably WILL Try It ® Definitely WILL Try It

Jul (19) 9.5% 118%
Apr (19) 87% 1.5%
0% 20% 40% 60% 80% 100%

When posed to iPhone owners:
W Definitely Will Not Try  m Probably Will Not Try Probably Will Try  m Definitely Will Try

Jul (19) 13.1% 2.0%

Apr (19) 1.9% 2.3%

0% 20% 40% 60% 80% 100%
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WHAT MONTHLY PRICE POINT DO YOU EXPECT APPLE’S UPCOMING ARCADE

VIDEO GAME SERVICE TO BE?

This question was posed to all consumers.

5%
Not Applicable / No Interest
5%

I Jul (19)
Apr (19)

8.5%
MONTHLY PRICE | EXPECT IT TO BE
8.5%

0% 20%  40% \60% 80% 100%

$0
$2
$3
$4
$5
$6
$7
$8
$9
$10
$12
$14
$15
$18
$19
$20
$25
$30
$40
$50
$60
$75
$99

47%
2.3%
1.2%

2.3%

32.6%

® Jul (19)

0% 10% 20% 30% 40%
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WOULD YOU BE INTERESTED IN PLAYING ANY OF THE FOLLOWING GAMES?

This question was posed to all consumers.

None of the above / Not Applicable

Sonic Racing

LEGO Brawls

Frogger in Toy Town

Kings of the Castle

Doomsday Vault

Lifelike

Where Cards Fall

Mr. Turtle

Hot Lava

HitchHiker

Spidersaurs

Sneaky Sasquatch

UFA on Tape: First Contact

No Way Home

1.2%

1.3%
1.3%

1.3%
1.6%

1.3%
20%

1.2%
1.0%

1.2%
1.7%

1.0%
1.0%

1.0%
1.4%

*Note:
announ
shows
Oor more

We  shc
ced creator
all creators
of respond

www.bespokeintel.com

86.0%
87.4%

| Jul (19)
m Apr (19)

owed  respondents | all
s. The chart on this page
that were selected by 2%
ents.

40%
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CONSUMER ELECTRONICS PURCHASES - PAST SIX MONTHS

This question was posed to all consumers.

-O-Smartphone -O-Tablet -O-Portable Music Player (MP3, iPod)
-O-Television -O-Laptop Computer -O-Desktop Computer
-O-Fitness Watch

50%

APPLE PRODUCT PURCHASES - PAST SIX MONTHS

This question was posed to all consumers.

-O-iPhone (any version) -0-iMac (any version) -O-Macbook (any version) -O-iPad (any version)

-O-iPad mini (any version) -O-Apple TV (any version) -O-Apple Watch (any version)
30%

20% O\O\O/Q\/Q S o
% 15.9%

10%

O
0%

Jan (18)
Apr (18)
Jul (18) | 0
Oct (18) |
Jan (19)
Apr (19)
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EXPECTED CONSUMER ELECTRONICS PURCHASES - NEXT FEW MONTHS

This question was posed to all consumers.

-O-Smartphone -O-Tablet -O-Portable Music Player (MP3, iPod)
-O-Television -O-Laptop Computer -O-Desktop Computer
3 (-)Q/O-Fltness Watch

O
O
O
O
O
O
O
O
O
O
O O
O
O
IN
2

o—0 16%
0%

_ T e - - - - D T D D D T D e e e e e o

EXPECTED APPLE PRODUCT PURCHASES - NEXT FEW MONTHS

This question was posed to all consumers.

-O-iPhone (any version) -O-iPod (any version)
-O-iPad (any version) -O-iPad mini (any version)
20%

-O-iMac (any version) -O-Macbook (any version)
-O-Apple TV (any version) -0~ Apple Watch

12.4%
10%

0%

—_ o~ o~ o~

—

M M ® T ¥ T T DD O © ©o ©©& 8B 8T @ @ ® ©8 @ © &
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SMARTPHONE MARKET SHARE
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DO YOU OWN A SMARTPHONE?

This question was posed to all consumers.
100G -+

91.7%

60%
fFTTITTOOODDODOCCCCRESERT T OO & @
T - T T D DD DT DD T DDt D T DD oD DD oD o
O @© O © 3 Q QO 3 O o 35 o o 3

© =) @© © 3 @© @© ©
O8s3038s"%Sa3F--<08c>2088 ™
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CURRENT OPERATING SYSTEM FOR SMARTPHONE

This question was posed to all consumers.
-O-Android -O-Apple iOS ~0-Other

“TRIPLE PLAYS” - PERCENTAGE OF SMARTPHONE OWNERS WHO OWN THE SAME

OPERATING SYSTEM FOR LAST PHONE, CURRENT PHONE, AND NEXT PHONE

20%

Oct (14)
Jan (15)
Mar (15)
Jul (15)
Sep (15)
Jan (16)
Apr (16)
Jun (16)
Sep (16)
Jan (17)
Apr (17)

Jul (17)
Oct (17)
Jan (18)
Apr (18)

Jul (18)
Oct (18)
Jan (19)
Apr (19)

Jul (19)
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OPERATING SYSTEM FOR SMARTPHONE BEFORE CURRENT SMARTPHONE

This question was posed to smartphone owners.
=0O-Android =0-Apple iOS ~0-Other /| did not own a smartphone before my current smartphone

J 97%
0%
¥ ©b ©b b O ©® © © © R B R R @ ©@ © ®©® o o o
- c — _— o c — c o c P 3 - c —_ —_— -~ c — _—
O © 3 o Q Q Q 3 [S] [e% 3
© @© 3 @© @© @©
o 8 = > § 8 <« 3 & - <« > 0 8 « ° 0 858 g °

OPERATING SYSTEM FOR NEXT SMARTPHONE

This question was posed to smartphone owners.
=0~ Android -0O-Apple iOS =0~ Other / Not Applicable
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MARKET SHARE - SMARTPHONES

This question was posed to smartphone owners.

-O-HTC -O-Samsung -O-Apple -O-Blackberry -O-LG -O-Nokia -O-Google -O-Other
O b
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DO YOU PLAN TO SWITCH TO ANY OF THE THREE NEW IPHONE MODELS WHEN IT
IS TIME TO GET A NEW SMARTPHONE?

This question was posed to Android smartphone owners.

FROM JULY 2019
| will not switch to any of these models

iPhones due to be released in 2020

iPhones due to be released this Fall

| will switch to the iPhone XS Max

| will switch to the iPhone XS

| will switch to the iPhone XR

FROM JULY 2018

| will not switch to any of these models

| will switch to the iPhone X

| will switch to the iPhone 8 Plus

| will switch to the iPhone 8

0%

0%

0.9%
2.5%

0.9%
0.9%
3.0%

1.4%
1.4%
1.8%

2.3%
1.8%
1.8%

2.4%
1.9%
4.7%

20%

40% 60% 80%
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20% 40% 60% 80%

93.0%
93.4%
93.4%

Jul (19)
EApr (19)

Jan (19)

100%

87.5%
5%
83.3%

Jul (18)
Apr (18)
Jan (18)

100%
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GOT IPHONE WITHIN PAST THREE MONTHS

This question was posed to iPhone owners.
30%

20%

I
1.5%
—— —

10%

0%
m ¥ ¥ §F ¥ 0 O b O © 8 ©® 8 R 8 8 FR © © ©®8 © & & o
T — T T —-— — © © © ©— © © © — ©T © ©—-— —© © © — ©— T o
- c — c - c _ = o c — c o c 3-5 - c —_ == - c - =
83 © 83 ] 3 a Q O Q =] 8} Q 3

© =] @© (] =1 © © ©
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WHICH SMARTPHONE DO YOU PLAN TO GET NEXT?

This question was posed to iPhone owners.

-O-Samsung -O-Apple
100%

90%

86.7%

80%

70%

60%

50%

40%

30%

20%

10%

0% 1.5%
MM T ¥ ¥F ¥ 6O O D D 0 8 8 8 R KR ® ® ® ® 5 & o
T £ — — — —™ — © © — ©— — © ©. © ©- © © - © © © © - T© T
— —_ - c — c - c — _ o c — c a c — —_ - c — _ = c — -—
Q 3 O © @© S 9 kS © =] a 3 © Q 3 8] < a 3 %3 a 3
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IPHONE MIX - WHICH MODEL DO YOU CURRENTLY OWN?

This question was posed to iPhone owners.

miPhone 6 or Earlier miPhone 6 Plus miPhone 6S miPhone 6S Plus miPhone7 miPhone7 Plus miPhone 8 = iPhone 8 Plus miPhone X miPhone XR miPhone XS = iPhone XS Max

Jun (19) 10%

May (19) 10%

Apr (19) 10%

Mar (19) 10%

Feb (19) 10%

Jan (19) 8%

Dec (18) 1#)% 8%  2%3% 2%

Nov (18) 12% 2%

Oct (18) 12% .

Sep (18) 10% 9%

Aug (18) 10% 9%

8%

8%

|
|
|
lIl

Jul (18) 9%
Jun (18) 8%
May (18) 5%
Apr (18) 5 7%
Mar (18) 5% 7%
Feb (18) 5% 7%
Jan (18) 4
Dec (17)
Nov (17)
Oct (17)
Sep (17)
Aug (17)

Jul (17)
Jun (17)
May (17)
Apr (17)
Mar (17)
Feb (17)
Jan (17)
Dec (16)
Nov (16)
Oct (16)
Sep (16)
Aug (16)

Jul (16)
Jun (16)
May (16)
Apr (16)
Mar (16)
Feb (16)
Jan (16)
Dec (15)
Nov (15)
Oct (15)
Sep (15)
Aug (15)

Jul (15)
Jun (15)
May (15)

®

R &

0% 20% 40% 60% 80% 100%
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ALL SMARTPHONE OWNERS WHO PLAN TO GET AN IPHONE WHEN IT IS TIME TO

GET A NEW SMARTPHONE - WHICH MODEL ARE YOU MOST LIKELY TO CHOOSE?

This question was posed to smartphone owners.

| don't know

One of the models released before the
iPhone 8 / 8 Plus/ X

iPhone 8
Jul (19)
iPhone 8 Plus Apr (19)
Jan (19)
iPhone X Oct (18)
Jul (18)
iPhone XR
Apr (18)
4.8% Jan (18)
iPhone XS E
4.4%
iPhone XS Max b
I |18.3%
One of the models to be released this Fall

0% 20% 40% 60% 80% 100%
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SAMSUNG SMARTPHONE SPECIFIC
QUESTIONS
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GOT SAMSUNG SMARTPHONE WITHIN PAST THREE MONTHS

This question was posed to Samsung smartphone owners.

30%

V

10%

13.9%

WHICH SMARTPHONE DO YOU PLAN TO GET NEXT?

This question was posed to Samsung smartphone owners.

-O-Samsung -O-Apple

74.4%

5.3%
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PURCHASE METHODS AND REFRESH
CYCLES
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METHOD OF PURCHASING SMARTPHONE

This question was posed to smartphone owners.

51.4% 5 5

| pay a monthly fee for my phone either : Jul (19)
through the leasing program offered by my = Apr (19)
service provider or through the phone l Jan (19)E
manufacturer

m Oct (18):

m Jul (18) |

® Apr (18)

| paid an upfront subsidized amount for my f-Jan (18)5
smartphone as part of a two year contract . Oct (17)
with my service provider §

| Jul (17)

® Apr (17)

® Jan (17)

= Sep (16)

| don't know ® Jun (16)

= Apr (16)

@ Jan (16)
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EXPECTATIONS FOR HOW FREQUENTLY CONSUMERS WILL PURCHASE NEW
SMARTPHONES GOING FORWARD

This question was posed to smartphone owners.

o Jul(19)
= Apr (19)
wJan(19) |
- mOct(18) |
mJul(18)
mApr(18) |
= Jan(18) |
moct(17)
CmJul(17)
W Apr(17) |
mJan(17) |
= Sep (16) |
mJun(16) |
- ®Apr(16)
- ®Jan (16) |

Longer than every two years

Every Two Years

Every Year

0% 20% 40% 60% 80% 100%

64.8%

Longer than every two years :
68.5%

29:2%

Every Two Years :
241%

6.05’55 l:iPhoneéOwnerfs

Every Year 7.59:6 m EAndroiél Owneirs
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WHEN DID YOU GET YOUR CURRENT SMARTPHONE?

This question was posed to smartphone owners.

56.1%

More than a year ago

= Jul (19)
u Apr (19)
= Jan (19)
Oct (18)
| Jul (18)
u Apr (18)
H Jan (18)
B Oct (17)
| Jul (17)
u Apr (17)
H Jan (17)
H Sep (16)
H Jun (16)
| Apr (16)
B Jan (16)
m Sep (15)
| Jul (15)
| Mar (15)
| Jan (15)
m Oct (14)
m Jun (14)
u Mar (14)
H Jan (14)
 Oct (13)

10-12 months ago

7-9 months ago

4-6 months ago

1-3 months ago

Within the last month
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EXPECTED DATE OF NEXT SMARTPHONE PURCHASE

This question was posed to smartphone owners.

66.3%

In more than one year

 Jul (19)
= Apr (19)
= Jan (19)
Oct (18)
| Jul (18)
m Apr (18)
H Jan (18)
B Oct (17)
| Jul (17)
= Apr (17)
u Jan (17)
H Sep (16)
H Jun (16)
B Apr (16)
H Jan (16)
= Sep (15)
| Jul (15)
H Mar (15)
| Jan (15)
B Oct (14)
H Jun (14)
H Mar (14)
H Jan (14)
B Oct (13)

10-12 months

7-9 months

4-6 months

1-3 months

In the next month
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EXPECTS TO BUY IPHONE NEXT - HOW DO YOU PLAN TO BUY IT?

This question was posed to smartphone owners who expect to get an iPhone next.

From my service provider through their
monthly device payment plan

Jul (19)
= Apr (19)
= Jan (19)
m Oct (18)
= Jul (18)
= Apr (18)
= Jan (18)
m Oct (17)
= Jul (17)
= Apr (17)
= Jan (17)
= Sep (16)
® Jun (16)
m Apr (16)
= Jan (16)

| don't know

From my service provider for a subsidized
upfront price with a two year contract

Directly from Apple through the iPhone
Upgrade Program

0% 20% 40% 60%
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IPHONE PRICE SENSITIVITY
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DO YOU KNOW HOW MUCH YOUR IPHONE COSTS?

Upfront Subsidy.

Yes, | know how much it costs
Jul (19)

Apr (19
Jan (19
Oct (18
Jul (18)
Apr (18
Jan (18
Oct (17)
Jul (17)
Apr (17)

| have a rough idea

No, | don't know

0% 20% 40% 60% 80% 100%
Monthly Payments.

Not Applicable - | paid the full amount
upfront for my iPhone

33.1% Jul (19)

Apr (19)
Jan (19)
Oct (18)
Jul (18)

Apr (18)
Jan (18)
Oct (17)
Jul (17)

Apr (17)

Yes, | know how much it costs

11.5%
23.

3%

| have a rough idea

321%

No, | don't know
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IPHONE FEATURES
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HAVE YOU USED ANY OF THE FOLLOWING APPLE SERVICES IN THE PAST
MONTH?

Posed to: iPhone owners.

65.0%
iCloud Storage

iTunes

Apple Music m Jul (19)

29.2%5 = Apr (19)
Apple Pay ; = Jan (19)
m Oct (18) -
None of the above = Jul (18)
Apple News App
0% 20% 40% 60% 80%
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HOW FAMILIAR ARE YOU WITH WHAT OLED SCREENS ARE AND HOW THEY ARE
DIFFERENT FROM LCD SCREENS?

Posed to: iPhone owners.
52.9%

| have never heard of OLED

| Jul (19)

I've heard of it but don't know H Apr (19)
much about it = Jan (19)

B Oct (18)

= Jul (18)

| am familiar with what OLED
screens are
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OTHER PRODUCTS

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 42


http://www.bespokeintel.com

BESPOKE MARKET INTELLIGENCE www.bespokeintel.com
AAPL Domestic Survey

OWNS A TABLET

This question was posed to all consumers
0% e

65%

60%

57.3%
55%

50%

G e e

A% e

B0

30%
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PLEASE SELECT THE MANUFACTURER OF THE TABLET YOU OWN.

Posed to tablet owners

-O-Microsoft (Surface) -O-Samsung (Galaxy) -O-Apple (iPad or iPad Mini) -O- Amazon (Kindle)
-O-Barnes & Noble (Nook) =0-Google (Nexus) -O-Other
T
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MOST RECENT TABLET PURCHASE

This question was posed to tablet owners.
74.5%

More than a year ago

= Jul (19)
m Apr (19)
m Jan (19)
m Oct (18)
Jul (18)
H Apr (18)
m Jan (18)
m Oct (17)
m Jul (17)
u Apr (17)
m Jan (17)
M Sep (16)
m Jun (16)
H Apr (16)
H Jan (16)
B Sep (15)
m Jul (15)
H Mar (15)
m Jan (15)

10-12 months ago

7-9 months ago

4-6 months ago

1-3 months ago

Within the last month
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PLANS TO GET A NEW TABLET

This question was posed to tablet owners.
89.1%

In more than one year /| don't know

Sdulpg)
= Apr(19)
mJan(19)
= Oct(18)
S Jul(ig)
W Apr(18) |
= Jan(18)
mOct(17) |
=Jul(7)
élApr(17)
wJan(17)
mSep (16)
= Jun(16)
m Apr(16)
= Jan (16) |
mSep (15) |
= Jul(15)
l Mar (15)
= Jan(15)

10-12 months

7-9 months

4-6 months

1-3 months

In the next month
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FITNESS WATCHES - PURCHASED PAST THREE MONTHS

This question was posed to all consumers.

5.2%

Apple Watch

4.4%

= Jul (19)
Apr (19)
Jan (19)

m Oct (18)

= Jul (18)

H Apr (18)

H Jan (18)

H Oct (17)

= Jul (17)

m Apr (17)

H Jan (17)

B Sep (16)

H Jun (16)

H Apr (16)

H Jan (16)

: : H Sep (15)

07% = Jul (15)

Fitbit Watch

Fossil Watch

Casio G-Shock

Bulova Watch

Kenneth Cole Watch

Movado Watch
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CURRENTLY OWNS AN APPLE WATCH

This question was posed to all consumers.
20%

15% 14:3%

10.3% 10.4% 106% 10.8%

10% 9.2%

8.2%
77%

5% 45%- [ BB RN S

34%  3.5%

19%  20%  21%

0%
Jul (15) Sep (15) Jan (16) Apr (16) Jun (16) Sep (16) Jan (17) Apr(17) Jul (17) Oct(17) Jan(18) Apr(18) Jul(18) Oct(18) Jan (19) Apr(19) Jul (19)
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CONSUMER SENTIMENT
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HAS YOUR OPINION OF APPLE CHANGED OVER THE PAST YEAR?

This question was posed to all respondents

-O-My opinion of Apple is better =0O-My opinion of Apple is worse -0O-My opinion of Apple is unchanged
80%

73.4%

20%

0%

e e e e T e T e Y~~~

My opinion of iPhone Owners is

71.8%
unchanged I

731%

My opinion of iPhone Owners is worse

[ | iPhonei Owners
12.4% -
My opinion of iPhone Owners is better E E E
6.8% | lAndrO|:d Owners
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IN GENERAL, WOULD YOU BE WILLING TO SPEND MORE MONEY FOR APPLE

PRODUCTS THAN YOU WOULD FOR SIMILAR PRODUCTS FROM OTHERS?

This question was posed to all respondents

-O-Yes, | would spend more -O-No, | would not spend more

100%

80%

O/B\O/O\O_O/O\O/O\O/O\O\O/O\O\o/(\omo\o e

60%

40%

W\O\O/O\O/O\O/O/O\O/O/O\]/O\O_O\Q/O\O/o_o’o o

20%

0%
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No, | would not spend more
90.4%

61.3%

Yes, | would spend more

i miPho
96% |Pho:ne Owners i

| Andl‘;oid Ownersi
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STREAMING PLAYERS
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DO YOU OWN ANY OF THE FOLLOWING STREAMING PLAYERS?

This question was posed to all consumers.

None of the above

Roku

Amazon Fire Stick

Google Chromecast

Apple TV

When posed to iPhone owners:

None of the above

Roku

Amazon Fire Stick

Apple TV

Google Chromecast

0%

0%

10.706
11%

9.5%
10.3%

9.99
9.8°T

20%

20%

51.7
53

%
9%

60%

43.2%
49.3

60%
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RETAILERS
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BOUGHT CONSUMER ELECTRONICS IN THE PAST SIX MONTHS - WHERE DID YOU

BUY IT/THEM FROM?

Amazon

Other (please specify)

Best Buy Jul (19)
Apr (19
From my wireless service provider
Jan (19
Walmart Oct (18
Jul (18)
Apple Store Apr (18
Target Jan (18
Oct (17)

GameStop

Jet

0% 20% 40% 60% 80%  100%
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