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WHEN IS THE LAST TIME YOU ATE CHIPOTLE?
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WHEN IS THE LAST TIME YOU ATE CHIPOTLE? (WEIGHTED AVERAGE)

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE

RETURN TO SUMMARY

BESPOKE MARKET INTELLIGENCE

GENERAL CHIPOTLE QUESTIONS

PAGE 4

http://www.bespokeintel.com


THINKING ABOUT THE LAST TIME YOU HAD CHIPOTLE, DID YOU…
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HOW OFTEN DO YOU ORDER CHIPOTLE ONLINE OR THROUGH THE CHIPOTLE 

MOBILE APP?
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HAVE YOU DOWNLOADED THE CHIPOTLE MOBILE APP?
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WHEN DID YOU DOWNLOAD THE CHIPOTLE MOBILE APP?
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HAVE YOU JOINED THE CHIPOTLE REWARDS PROGRAM?
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WHAT IS YOUR OPINION OF THE REWARDS PROGRAM?
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THINKING OF WHEN YOU MOST RECENTLY HAD CHIPOTLE, HOW SATISFIED WERE 

YOU WITH THE OVERALL EXPERIENCE AT CHIPOTLE?
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EATING CHIPOTLE MORE OR LESS VS A FEW MONTHS AGO? (PERCENTAGE WHO 

SAID MORE MINUS PERCENTAGE WHO SAID LESS)
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WHY ARE YOU EATING AT CHIPOTLE LESS VS A FEW MONTHS AGO?
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WHAT ARE THE MAIN REASONS THAT CHARACTERIZE WHY YOU WOULD 

USUALLY GO TO CHIPOTLE?
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DID YOU KNOW THAT CHIPOTLE ADDED NEW “LIFESTYLE BOWLS” TO THEIR 

MENU?
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HAVE YOU TRIED ANY OF THE NEW LIFESTYLE BOWLS?
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NET PROMOTER SCORE
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WHAT IS YOUR OPINION OF THESE MENU ITEMS LISTED ABOVE?
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WOULD YOU ORDER THE MENU ITEMS LISTED ABOVE?
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CHIPOTLE: FOOD SAFETY ISSUES
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DID YOU KNOW THAT CHIPOTLE HAS HAD CASES OF ECOLI IN THE US?
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DID YOU KNOW THAT CHIPOTLE HAS HAD CASES OF NOROVIRUS IN THE US?
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HAVE YOU EATEN CHIPOTLE AFTER THE ECOLI AND NOROVIRUS CASES 

OCCURRED?
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AMONG THOSE WHO HAVE RETURNED TO CHIPOTLE: AFTER THE FOOD SAFETY

ISSUES: WOULD YOU HAVE CONSIDERED YOURSELF TO BE?

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE

CHIPOTLE – SPEED TO RETURN AND FREQUENCY 
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BESPOKE MARKET INTELLIGENCE

PAGE 24

http://www.bespokeintel.com


WHICH OF THE FOLLOWING BEST DESCRIBES HOW LONG IT TOOK YOU TO 

RETURN TO CHIPOTLE AFTER THE FOOD SAFETY ISSUES?
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FREQUENCY OF EATING CHIPOTLE NOW COMPARED TO FREQUENCY OF EATING

IT BEFORE THE FOOD SAFETY ISSUES
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HOW LONG WILL IT TAKE YOU TO GET BACK TO NORMAL VISIT FREQUENCY AT 

CHIPOTLE?
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HAS CHIPOTLE’S RESPONSE TO FOOD BORNE ILLNESSES BEEN SUFFICIENT IN 

YOUR VIEW?
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CHIPOTLE: MARKETING
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HOW MUCH DO YOU AGREE WITH THE FOLLOWING STATEMENTS?
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