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HOW OFTEN DO YOU ORDER FOOD THROUGH WEBSITES ONLINE OR THROUGH 

APPS?
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WHAT IS YOUR FAVORITE APP FOR ORDERING FOOD? (FILL-IN)
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WHAT IS YOUR FAVORITE APP FOR ORDERING FOOD? (% WHO FILLED IN EACH 

ANSWER CHOICE, FROM WORD CLOUD ON PRIOR PAGE)
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ARE THERE ANY RESTAURANTS THAT YOU ORDER FROM DELIVERY DIRECTLY 

THROUGH THEIR APP OR WEBSITE INSTEAD OF USING A FOOD DELIVERY APP?
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ARE THERE ANY RESTAURANTS THAT YOU ORDER FROM DELIVERY DIRECTLY 

THROUGH THEIR APP OR WEBSITE INSTEAD OF USING A FOOD DELIVERY APP?
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ARE YOU AWARE OF ANY OF THE FOLLOWING TAKEOUT FOOD DELIVERY APPS?
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DO YOU HAVE ANY OF THE FOLLOWING APPS DOWNLOADED ON YOUR 

SMARTPHONE?
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DO YOU REGULARLY OR OCCASIONALLY USE ANY OF THE FOLLOWING 

PLATFORMS FOR ORDERING TAKEOUT FOOD DELIVERY?
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CROSS-OVER: REGULARLY OR OCCASIONALLY USES EACH OF THE FOLLOWING, 

WHAT OTHER PLATFORMS DO THEY ALSO USE REGULARLY OR OCCASIONALLY?
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WHAT IS YOUR OPINION OF THE PLATFORM?
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WHEN DID YOU FIRST START USING THIS PLATFORM?
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HOW OFTEN DO YOU ORDER FOOD THROUGH THIS PLATFORM?
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PLEASE RATE THE FOLLOWING WHEN IT COMES TO THE PRICE IT COSTS FOR 

DELIVERY (DELIVERY CHARGES PLUS ANY TIPS YOU DECIDE TO ADD)
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PLEASE RATE THE FOLLOWING WHEN IT COMES TO SPEED AND ACCURACY OF

SERVICE.
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PLEASE RATE THE FOLLOWING WHEN IT COMES TO HOW MUCH YOU LIKE THE

LIST OF AVAILABLE RESTAURANTS FOR DELIVERY.
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WHEN USING FOOD DELIVERY APPS, HOW IMPORTANT DO YOU THINK IT IS TO BE 

ABLE TO TRACK THE DRIVER ON A MAP ONCE THEY PICK UP YOUR FOOD?
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AVERAGE AGE OF THOSE WHO REGULARLY OR OCCASIONALLY USE EACH 

PLATFORM
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FAVORITE FOOD DELIVERY APP
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