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Audience: 1,500+ US Consumers Balanced To Census

KEY TAKEAWAYS:

GRUBHUB USAGE HAS BEEN

METRICS AROUND DOOR FLAT TO DOWN SLIGHTLY
DASH HAVE IMPROVED OVERALL AND USERS HAVE

CONSIDERABLY, ESPECIALLY BEEN INCREASINGLY

OVER THE PAST QUARTER. ENGAGING WITH OTHER
PLATFORMS.

GRUBHUB USERS ARE
FEEDBACK HAS BEEN CONSIDERABLY OLDER, ON

WORSENING FOR SEAMLESS AVERAGE, COMPARED TO
IN OUR SURVEY FOR MOST USERS OF PLATFORMS LIKE

METRICS THAT WE TRACK. UBER EATS, DOOR DASH,
AND POSTMATES.

GRUBHUB USERS WHO ALSO IT IS INCREASINGLY

USE DOOR DASH AND UBER IMPORTANT, ESPECIALLY

EATS VIEW THE FORMER AND § AMONG FREQUENT USERS OF

LATTER AS MORE EXPENSIVE § FOOD DELIVERY, TO BE ABLE
THAN GRUBHUB, BUT NOT TO WATCH THE DELIVERY

REMARKABLY SO. DRIVER.
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FOOD DELIVERY APPS

HOW OFTEN DO YOU ORDER FOOD THROUGH WEBSITES ONLINE OR THROUGH
APPS?

Posed to all respondents.

1% = Jul (19)
m Apr (19)
m Jan (19)
= Oct (18)
| Jul (18)
| Apr (18)
Hm Jan (18)
m Oct (17)
m Jul (17)
m Apr (17)
m Jan (17)
W Oct (16)

Very Frequently

Frequently

Somewhat Frequently

Infrequently

37.2%

Never
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FOOD DELIVERY APPS

WHAT IS YOUR FAVORITE APP FOR ORDERING FOOD? (FILL-IN)

Posed to respondents who use food delivery apps.

July (19)

BURGERKING

GRUBHUBNONE
UBEREATS | McponaLDs

rCHIPOTLE 2PAPAJOHNS -CHICFILA =

DOORDASH

P12zzAHUTDOMINOS
DONTHAVEONE

April (19)

DOMINOS
GRUBHUB

Doocﬁ: LXWSH NO N E PAPAJOHN;NERA
e UBEREATS
MCDONALD'S
PIZZAHUT
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FOOD DELIVERY APPS

WHAT IS YOUR FAVORITE APP FOR ORDERING FOOD? (% WHO FILLED IN EACH

ANSWER CHOICE, FROM WORD CLOUD ON PRIOR PAGE)

Posed to respondents who use food delivery apps.

DoorDash
Ubereats
Grubhub
Dominos

None
PizzaHut
Donthaveone
McDonalds
PapaJohns
Chicfila
Chipotle
Starbucks
Postmates
BurgerKing
tacobell
Panera
Sonic

10.8%

0% 10% 20%
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FOOD DELIVERY APPS

ARE THERE ANY RESTAURANTS THAT YOU ORDER FROM DELIVERY DIRECTLY

THROUGH THEIR APP OR WEBSITE INSTEAD OF USING A FOOD DELIVERY APP?

Posed to respondents who use food delivery apps.

July (19)
DO M I N Qms STARBUCKS
CHIPOTII.JEANERAP AP AJOHNS
MCDONALDS
April (19)
PAPAJOHNS

NONE-YES.
MCDONALD SN/A - g IN O

“TACOBELL

e ln'lLED-IESAPS

APPLEBEES
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FOOD DELIVERY APPS

ARE THERE ANY RESTAURANTS THAT YOU ORDER FROM DELIVERY DIRECTLY

THROUGH THEIR APP OR WEBSITE INSTEAD OF USING A FOOD DELIVERY APP?

Posed to respondents who use food delivery apps.

% of respondents who filled in each from word cloud on prior page).

No
Pizza Hut

43.7%

9.0%;
8.9%
Papa Johns 3.8%
Mcdonalds

Starbucks

Dominos

Panera
Chipotle
Applebees
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FOOD DELIVERY APPS

ARE YOU AWARE OF ANY OF THE FOLLOWING TAKEOUT FOOD DELIVERY APPS?

Posed to respondents who use food delivery apps.

67.71%
Uber Eats i i
66.56%
Grubhub i i
63.52%
Door Dash m Jul (19)
38.47% “Apr(19)
Postmates i i m Jan (19)

= Oct (18)
None of the above 5

64%
Seamless §
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FOOD DELIVERY APPS

DO YOU HAVE ANY OF THE FOLLOWING APPS DOWNLOADED ON YOUR
SMARTPHONE?

Posed to respondents who use food delivery apps.

None of the above / Not 45623%5’
Applicable :
27.36%
Uber Eats i i
2474% |
Door Dash ? ; = Jul (19)
2369% = Apr (19)
Grubhub 0 pan (19)
3 11.22% = Oct(18)
Postmates . 5
818%
Seamless | g
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FOOD DELIVERY APPS

DO YOU REGULARLY OR OCCASIONALLY USE ANY OF THE FOLLOWING
PLATFORMS FOR ORDERING TAKEOUT FOOD DELIVERY?

Posed to respondents who use food delivery apps.

4612%
None of the above ' :

25.26%
Uber Eats g g
23.27% g g
Door Dash | ® Jul (19)
21.80% = Apr (19)
Grubhub i ® Jan (19)
174% ® Oct(18)
Postmates i = =
6.71%
Seamless |

0% 10% 20% 30% 40% 50% 60% 70%

*NOTE: For the remaining questions we piped in respondents from this question who
answered that they regularly or occasionally use each of the above platforms.
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CROSS-OVER: REGULARLY OR OCCASIONALLY USES EACH OF THE FOLLOWING,

www.bespokeintel.com

Posed to respondents who use food delivery apps.

Door Dash

Grubhub

Postmates

Seamless

Door Dash

Uber Eats

Postmates

Seamless
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Uber Eats Users Also Use

36.9% - omJul (19) |
: lApr(19)§
4% 5 :
: ¢ W Jan (19):
. mOct (18)
0% 20% 40% 60% 80%
Grubhub Users Also Use
; . 44.2% i
i m Jul (19) g
:7_5% = Apr (19);
. mJan(19)
L mOct(19)
6%
0% 20% 40% 60% 80%

Door Dash Users Also Use

. 414% i
Grubhub : = Jul(19) :
: LEApr(19):
401% H :
Uber Eats ’ ;W Jan (19)
L mOct (18)
Postmates : :
Seamless
0% 20% 40% 60% 80%
Postmates Users Also Use
) ) 5.5% |
Uber Eats :
Door Dash
Grubhub
Seamless
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20%
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FOOD DELIVERY APPS

WHAT IS YOUR OPINION OF THE PLATFORM?

Posed to respondents who regularly or occasionally use each of the following apps.

405
404
Door Dash 402
418
404
402
Grubhub 408
3.98
= Jul (19)
Uber Eat .
er Eats Apr (19)
404
Jan (19)
Oct (18)
4.09
Postmates 491
Seamless 4.08
41
Very Negative Negative Neutral Positive Very Positive
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FOOD DELIVERY APPS

WHEN DID YOU FIRST START USING THIS PLATFORM?

Posed to respondents who regularly or occasionally use each of the following apps.

Postmates
Door Dash
B Jul (19)
Uber Eats
= Apr (19)
B Jan (19)
B Oct (18)
Seamless
Grubhub
In the past month In the past three months In the past year More than a year ago
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FOOD DELIVERY APPS

HOW OFTEN DO YOU ORDER FOOD THROUGH THIS PLATFORM?

Posed to respondents who regularly or occasionally use each of the following apps.

Grubhub

Door Dash

Uber Eats Jul (19)
Apr (19)
Jan (19)
Seamless Oct(18)
Postmates
Everyday or Multiple Multiple Around once Less than once
nearly times per times per per month per month

wiaals mnnth
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FOOD DELIVERY APPS

PLEASE RATE THE FOLLOWING WHEN IT COMES TO THE PRICE IT COSTS FOR

DELIVERY (DELIVERY CHARGES PLUS ANY TIPS YOU DECIDE TO ADD)

Posed to respondents who regularly or occasionally use each of the following apps.

Postmates

Uber Eats

Jul (19)
S |

eamless Apr (19)
Jan (19)
Oct (18)

Door Dash

Grubhub

Very Inexpensive Inexpensive Somewhat Expensive Expensive Very Expensive

Focusing on those who use Grubhub regularly or occasionally AND
also use Uber Eats and Door Dash regularly or occasionally.

Very Expensive

W Grubhub
H Door Dash
Expensive m Uber Eats
1 41.0%
Somewhat Expensive
Inexpensive
Very Inexpensive
0% 20% 40% 60%
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FOOD DELIVERY APPS

PLEASE RATE THE FOLLOWING WHEN IT COMES TO SPEED AND ACCURACY OF
SERVICE.

Posed to respondents who regularly or occasionally use each of the following apps.

Grubhub
Door Dash
Jul (19)
Uber Eats
Apr (19)
Jan (19)
Oct (18)
Postmates
Seamless
Very Bad Bad Neutral Good Very Good
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FOOD DELIVERY APPS

PLEASE RATE THE FOLLOWING WHEN IT COMES TO HOW MUCH YOU LIKE THE
LIST OF AVAILABLE RESTAURANTS FOR DELIVERY.

Posed to respondents who regularly or occasionally use each of the following ap
.55
Door Dash
3.82
.52
Uber Eats /2
Grubhub
8.91
Postmates 78
Seamless P
66

Very Bad Okay
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ps.

H Jul
= Apr
W Jan
B Oct

19)
(19)
(19)
(18)

Very
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FOOD DELIVERY APPS

WHEN USING FOOD DELIVERY APPS, HOW IMPORTANT DO YOU THINK IT IS TO BE

ABLE TO TRACK THE DRIVER ON A MAP ONCE THEY PICK UP YOUR FOOD?

Posed to respondents who use food deliver apps.

Jul (19) 24

Apr (19) 2.39

Jan (19) 2.4
Oct (18) 2.37
Not at all important Somewhat Very important

imnartant

B Orders Focd Delivery Apps Frequently/Very Frequently
m Orders Food Delivery Apps Somewhat Frequently/Infrequently

64.9% |
Very Important :
Somewhat Important
3.5%
Not at all important :
9.8%:
0% 20% 40% 60% 80%
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FOOD DELIVERY APPS

AVERAGE AGE OF THOSE WHO REGULARLY OR OCCASIONALLY USE EACH
PLATFORM

Posed to respondents who regularly or occasionally use each of the following apps.

Seamless _ 2.70
Uber Eats _ 2.56
Door Dash [ 055
Postmates — 2.43
25-34 35-44
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FAVORITE FOOD DELIVERY APP

www.bespokeintel.com

Posed to respondents who regularly or occasionally use each of the following apps.

Uber Eats Users

. DOORDASH  cuirorie

UBERE,

GRUBHUB ~

Grubhub Users

'UBEREATS .

------ CHIPOTLE PAPAJOHNS oo woi@== - MCDONALD'S

~ GRUBHUB

DOORDASH
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POSTMATES

Door Dash Users

DOORDASH

= =<UBEREATS

CHIPOTLE

GRUBHUB - - - -

Postmates Users

POSTMA STARBUC;GRUBHUB“
DOORDASH
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