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Have you downloaded the Snapchat Alpha / Beta app update for Android users?
Posed to Snapchat users who own an Android smartphone.

No

Yes

What is your opinion of the update?
Posed to Snapchat users who own an Android
smartphone AND downloaded the app update.

0%
N=714

Strongly Like 209%

Like 30/5%

Neither Like nor Dislike 42.6%;

Dislike [ 3.2% :

Strongly Dislike 2.8%
0% 20% 40% 60% 80%
N =249
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Have you downloaded the Snapchat Alpha / Beta app update for Android users?
Posed to Snapchat users who own an Android smartphone.

70%

No
69%
Data from prior page cross-tabbed by the
| . amount of money their Android smartphone
$zi4oo+ (N=226) COosts.
Ves 42% | $;200-$4oo (N:123)§

= Under $200 (N=202)

What is your opinion of the update?
Posed to Snapchat users who own an Android
smartphone AND downloaded the app update.

0% 20% 40%

Strongly Like
Like
52%!
Neither Like nor Dislike 44%,
48%
; $400+

Dislike : :

m$200-$400 |

mUnder $200

Strongly Dislike : :

0% 20% 40% 60% 80%
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When did you download the Snapchat app?
Posed to Snapchat users.

More than a year ago / |

don't remember 70-§84)

In the past year

In the past month

0% 20% 40% 60% 80%

N =463
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Did you know that Snapchat launched gender filters?
Posed to Snapchat users.

No, | did not know that

Yes, | knew that '59.0%

0% 20% 40% 60% 80%

N =463
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Did you know that Snapchat launched gender filters?
Posed to Snapchat users who downloaded Snapchat in the past month.

No

Yes, | downloaded it
because/after they released

67%
the gender filters :

0% 20% 40% 60% 80%
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Do you plan to continue using the Snapchat app going forward?
Posed to Snapchat users who downloaded Snapchat in the past month BECAUSE/After Gender Filters Launched.

| won't delete the app but |
will stop using it

| plan to delete the app

| will continue using it

70%%)

0% 20% 40% 60% 80%

914-630-0512 | pgorynski@bespokeintel.com



mailto:research@bespokeintel.com

[A

»*Xf; Bespoke Intel | Survey Research SNAP Monthly Tracker

What is your opinion of the gender filters?
Posed to Snapchat users.

Positive
Neutral
68.0%
m Downloaded Sneizp In Past Month (N : 49)
Negative = Snapchat Users E(N =463) '
0% 20% 40% 60% 80%

914-630-0512 | pgorynski@bespokeintel.com



mailto:research@bespokeintel.com

g

% Bespoke Intel |

a

SNAP Monthly Tracker

Usage Mix

914-630-0512 | pgorynski@bespokeintel.com



mailto:research@bespokeintel.com

o,
%% Bespoke Intel | Survey Research

SNAP Monthly Tracker

| use Snapchat for...
Posed to Snapchat users.

None of the above

Posting to stories

Looking at stories

Sending or receiving Snaps from friends
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80%

Jun (19)
May (19)
Apr (19)
Mar (19)
Feb (19)
Jan (19)
Dec (18)
Nov (18)
Oct (18)
Sep (18)
Aug (18)
Jul (18)

Jun (18)
May (18)

100%
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Compared to when you first started using Snapchat, are you using the following more or less?
Posed to Snapchat users.

Looking at stories Posting to stories
26% Jun (19) 7% Jun (19)
May (19) May (19)
Mare | Apr (19) More m Apr (19)
| Mar (19) H Mar (19)
H Feb (19) HFeb (19)
Jan (19) Jan (19)
H Dec (18) m Dec (18)
Same Same
H Nov (18) H Nov (18)
| Oct (18) B Oct (18)
H Sep (18) B Sep (18)
H Aug (18) m Aug (18)
Less  Jul (18) Less = Jul (18)
W Jun (18) W Jun (18)
u May (18) B May (18)
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
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Please estimate how you spend your time on Snapchat:
Posed to Snapchat users.

Jun (19) 3.07
May (19) 95
Apr (19) 2.96
Mar (19) 3.03
Feb (19) 3.02

Jan (19) 3.02
Dec (18) 3.06
Nov (18) 3.03

Oct (18) 3.06
Sep (18) 3N
Aug (18) 3.08

Jul (18) 3.08

Jun (18) 3.04
May (18) 3.00

All More Maore All
Posting/Reading Posting/Reading Equal Sending/Receiving  Sending/Receiving
Stories Stories Snaps Snaps
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| view Snapchat stories....
Posed to Snapchat users.

Jun (19) 2.51
May (19) 2.54
Apr (19) 2.48
Mar (19) 250
Feb (19) 2.44
Jan (19) 255
Dec (18) 254
Nov (18) 254
Oct (18) 2.42
Sep (18) 250
Aug (18) 2.42
Jul (18) 2.49
Jun (18) 2.40
May (18) 2.48
Everytime | Open  Most Times | Open  Scme of the Time | Rarely When | Never
Snapchat Snapchat Open Snapchat Open Snapchat

More Frequent

CE—
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| post to Snapchat stories...
Posed to Snapchat users.

3.44

3.27
3.30

3.41

3.43
338
3.29
3.25
3.22
3.22
3.27

3.34

Everytime | Open Most Times | Open  Some of the Time | Rarely When |
Snapchat Snapchat Open Snapchat Open Snapchat

More Frequent

CE—
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| send/receive Snaps...
Posed to Snapchat users.

Jun (19) 270
May (19) 264
Apr (19) 2.56
Mar (19) 257
Feb (19)
Jan (19) 260
Dec (18) 256
Nov (18) 252
Oct (18) 2.56
Sep (18) 260
Aug (18) 2.46
Jul (18) 262
Jun (18) 2.55
May (18) 252
Everytime | Open  Most Times | Open  Some of the Time | Rarely When | Never
Snapchat Snapchat Open Snapchat Open Snapchat

More Frequent

—
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Has the average time you currently spend on Snapchat per day increased or decreased compared to 6-12
months ago?
Posed to Snapchat users.

Jun (19) 279

May (19) 275
Significantly D q No Ch | d Significantly
Decreased ecrease o Change ncrease Increased

914-630-0512 | pgorynski@bespokeintel.com



mailto:research@bespokeintel.com

f{g*} Bespoke Intel | Survey Research SNAP Monthly Tracker

Do you expect the average time you spend on Snapchat per day to increase going forward compared to today?
Posed to Snapchat users.

Jun (19)

May (19)

Apr (19)

Mar (19)

Feb (19) 3.00

|

Significantly
Decreased

Significantly

Decreased No Change Increased
Increased
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Is the number of your friends using Snapchat higher or lower than it was 6-12 months ago?
Posed to Snapchat users.

B Much Lower B Lower I Same m Higher B Much Higher

Jun (19)

May (19)

Apr (19)

Mar (19)

Feb (19)

0% 20% 40% 60% 80% 100%
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Compared to 6-12 months ago, are you sending more or less Snaps / Stories per day on average on Snapchat?
Posed to Snapchat users.

® Much Less W Less m Same m More B Much More
0% 20% 40% 60% 80% 100%
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Compared to 6-12 months ago, are you viewing discover content more or less on Snapchat?
Posed to Snapchat users.

B Much less W Less M Same m More B Much More

Jun (19)

May (19)

Apr (19)

Mar (19)

Feb (19)

0% 20% 40% 60% 80% 100%
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Compared to 6-12 months ago, are you viewing friend stories more or less on Snapchat?
Posed to Snapchat users.

B Much Less M Less I Same H More B Much More
0% 20% 40% 60% 80% 100%
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Please allocate the % of time you spend on Snapchat between:
Posed to Snapchat users.

Discover

Friend Stories H Jun (19)
H May (19)
0 Apr (19)
Playing with the camera | Mar (19)

m Feb (19)

Messaging
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Are you watching more or less Discover content on Snapchat than you were 6-12 months ago?
Posed to Snapchat users.

® Much Less W Less m Same m More B Much More
0% 20% 40% 60% 80% 100%
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Comparing Snapchat Android and Apple Users
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When was the last time you visited the following website or app?
Posed to Snapchat users.

1%
Never 19

[ | Apple Snap¢hat Users
4%

More than a year ago o : :
5% | Andrmd Snapchat Users:

Within the past year
Within the past month
Within the past week

Today 59%

0% 20% 40% 60% 80%
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Has the average time you currently spend on Snapchat per day increased or decreased compared to 6-12
months ago?
Posed to Snapchat users.

[ | ,?kpple Snapc[:nat Users

Significantly Increased : : :
: m Android Snapchat Users
Increased 1:8% I I
17%
139%

No Ch
o Change 43%

Decreased 50%

15%

Significantly D d :
ignificantly Decrease 15%

0% 20% 40% 60% 80%
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Do you expect the average time you spend on Snapchat per day to increase going forward compared to today?
Posed to Snapchat users.

5%

Significantly |
ignificantly Increase 6%

u :ﬂépple Snapcihat Users

Increase 13/:0 lﬁindroid Snapchat Userél;
13% : : :
559%

No Ch
o Change 61%

15%

Decrease 13%

1%

Significantly D
ignificantly Decrease 89

0% 20% 40% 60% 80%

914-630-0512 | pgorynski@bespokeintel.com



mailto:research@bespokeintel.com

‘,\ Bespoke Intel | Survey Research SNAP Monthly Tracker

Is the number of your friends using Snapchat higher or lower than it was 6-12 months ago?
Posed to Snapchat users.

Much Higher

Higher

45%
Same 53§%

Lower | Apple Snapchat Users

8% | | Aindr0|d Snapchat Users

Much Lower 6%

0% 20% 40% 60% 80%
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