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ACTIVE CUSTOMERS (MADE A PURCHASE 

IN THE PAST YEAR)
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HAVE YOU PURCHASED ITEMS FROM ANY OF THE FOLLOWING IN THE PAST YEAR?
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OVER THE COURSE OVER THE PAST YEAR, HAVE YOU CHANGED HOW OFTEN YOU 

SHOP HERE?
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HOW DO YOU SHOP THIS RETAILER?
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HOW OFTEN DO YOU TYPICALLY SHOP THIS RETAILER?
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WHAT DO YOU USE BED BATH AND BEYOND FOR? (FILL-IN)
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WHAT DO YOU USE CRATE AND BARREL FOR? (FILL-IN)
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WHAT DO YOU USE PIER 1 FOR? (FILL-IN)
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WHAT DO YOU USE POTTERY BARN FOR? (FILL-IN)
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WHAT DO YOU USE WAYFAIR FOR? (FILL-IN)
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WHAT DO YOU USE WILLIAMS & SONOMA FOR? (FILL-IN)
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WHAT DO YOU USE OVERSTOCK FOR? (FILL-IN)
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IF YOU WERE LOOKING TO SHOP TODAY FOR HOME GOODS AND HOME 

FURNISHINGS, WHICH OF THE FOLLOWING WOULD YOU MOST LIKELY BUY FROM?
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HAVE YOU ALWAYS PREFERRED THAT STORE OVER THE OTHER OPTIONS LISTED?
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WHAT IS THE PRIMARY REASON YOU PREFER THAT STORE OVER OPTIONS LIKE 

PIER 1, WAYFAIR, OVERSTOCK, OR TARGET?
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LAPSED CUSTOMERS 

(HAVEN’T SHOPPED THE RETAILER IN THE 

PAST YEAR)
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HAVE YOU PURCHASED ITEMS FROM ANY OF THE FOLLOWING IN THE PAST YEAR?
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WHY DON’T YOU SHOP BED BATH AND BEYOND ANYMORE? (FILL-IN)
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WHY DON’T YOU SHOP CRATE AND BARREL ANYMORE? (FILL-IN)
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WHY DON’T YOU SHOP PIER 1 ANYMORE? (FILL-IN)
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WHY DON’T YOU SHOP POTTERY BARN ANYMORE? (FILL-IN)
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WHY DON’T YOU SHOP WAYFAIR ANYMORE? (FILL-IN)
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WHY DON’T YOU SHOP WILLIAMS & SONOMA ANYMORE? (FILL-IN)
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WHY DON’T YOU SHOP OVERSTOCK ANYMORE? (FILL-IN)
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