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IBUYERS
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ARE YOU FAMILIAR WITH/HAVE YOU HEARD OF IBUYERS (COMPANIES OFFERING 

IBUYERS SERVICES INCLUDE ZILLOW, OPENDOOR, OFFERPAD, ETC.)
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WOULD YOU EVER CONSIDER SELLING YOUR HOME TO ONE OF THE IBUYERS?
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WHY WOULD YOU NOT CONSIDER SELLING TO AN IBUYER?
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WHAT WOULD MAKE YOU WANT TO CONSIDER SELLING TO AN IBUYER? (IE. WHAT 

ABOUT SELLING TO AN IBUYER DO YOU FIND APPEALING?)
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IF YOU CONSIDERED SELLING TO AN IBUYER, WHICH PLATFORM WOULD YOU TRUST 

THE MOST?
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HAVE YOU EVER REQUESTED AN OFFER FROM ANY OF THE FOLLOWING IBUYERS

TO SELL YOUR HOME TO THEM?
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DID YOU ACCEPT THEIR OFFER TO SELL YOUR HOME TO THEM?
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HOW SATISFIED WERE YOU WITH THE PRICE/OVERALL EXPERIENCE OF SELLING TO 

AN IBUYER?
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WHAT IS THE MAXIMUM DISCOUNT THAT YOU THINK A SELLER SHOULD ABSORB 

FOR IT TO MAKE SENSE TO GET THE CONVENIENCE OF SELLING AN IBUYER?
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ONLINE REAL ESTATE PLATFORM USAGE 

AND SENTIMENT
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HOW OFTEN DO YOU BROWSE REAL ESTATE WEBSITES/MOBILE APPS?
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WHEN YOU THINK OF ONLINE REAL ESTATE WEBSITES OR MOBILE APPS, WHICH DO 

YOU THINK OF FIRST?
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HAVE YOU HEARD OF ANY OF THE FOLLOWING SITES/MOBILE APPS? (SELECT ALL 

THAT APPLY)
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HAVE YOU EVER VISITED ANY OF THE FOLLOWING SITES/MOBILE APPS? (SELECT 

ALL THAT APPLY)
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HOW OFTEN DO YOU VISIT EACH OF THE FOLLOWING?
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HAVE YOU RECENTLY BEEN INCREASING OR DECREASING HOW OFTEN YOU VISIT 

THIS SITE/APP?
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APPROXIMATELY HOW MANY DAYS OUT OF THE MONTH WOULD YOU ESTIMATE 

THAT YOU VISIT THIS WEBSITE/APP?
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WHAT DO YOU USE ZILLOW FOR? (SELECT ALL THAT APPLY)
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SECTOR TRENDS
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WHICH OF THE FOLLOWING BEST DESCRIBES YOUR CURRENT LIVING SITUATION?
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DO YOU EXPECT TO SELL YOUR HOME AT ANY POINT IN THE FUTURE?
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WHEN IS THE LAST TIME YOU MOVED?
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WHEN DO YOU EXPECT TO MOVE AGAIN?
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DO YOU EXPECT TO BUY A HOME TO LIVE IN AT ANY POINT IN THE FUTURE?
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DO YOU EXPECT TO BUY AN INVESTMENT PROPERTY AT ANY POINT IN THE 

FUTURE?
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MORTGAGE SERVICES
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WHEN YOU BOUGHT YOUR HOME, DID YOU GET A MORTGAGE?
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DID YOU SEARCH FOR MORTGAGE INFORMATION ON ZILLOW WHEN YOU BOUGHT 

YOUR HOME?
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FROM WHICH OF THE FOLLOWING DID YOU ORIGINATE YOUR MORTGAGE?
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DID YOU KNOW ZILLOW NOW OFFERS MORTGAGES THROUGH “ZILLOW HOME 

LOANS”?
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WOULD YOU EXPECT ZILLOW’S HOME LOANS MORTGAGE OFFERING TO BE BETTER 

OR WORSE THAN TRADITIONAL BANK MORTGAGES?
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IF YOU NEEDED TO OBTAIN A MORTGAGE TODAY, HOW LIKELY WOULD YOU BE TO 

GET A QUOTE FROM ZILLOW?
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