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DID YOU KNOW THAT NETFLIX JUST ANNOUNCED A NEW PRICE INCREASE THAT

WILL RAISE THE COST OF THE $11 PLAN TO $13 PER MONTH, THE $8 PLAN TO $9
PER MONTH, AND THE $14 PLAN TO $16 PER MONTH?

Posed to Netflix subscribers (n = 800)

No

Yes 69.7%

0% 20% 40% 60% 80%

ISOLATING ONLY NETFLIX SUBSCRIPTIONS WHO ARE THE INDIVIDUALS WHO
ACTUALLY MAKE THE PAYMENTS FOR THE ACCOUNT THEY USE

Posed to Netflix subscribers who make the payments (n = 575)

No

Yes 74,}1%

0% 20% 40% 60% 80%
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INITIAL REACTION TO THE INCREASE
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WHAT WILL YOU DO WHEN THE PRICE INCREASE HITS YOUR ACCOUNT IN THE

NEXT FEW MONTHS?
Posed to Netflix subscribers (n = 800)

| will keep my current plan _ EO
at the higher price | 47-7'54)

| will trade downto a | : i
will trade down to a lower -1!4.4% E

priced plan on Netflix
| am not sure, but | am :
considering cancelling . :

| will definitely cancel ' 7.9%

0% 20% 40% 60% 80%

ISOLATING ONLY NETFLIX SUBSCRIPTIONS WHO ARE THE INDIVIDUALS WHO
ACTUALLY MAKE THE PAYMENTS FOR THE ACCOUNT THEY USE

Posed to Netflix subscribers who make the payments (n = 575)

| will keep my current plan _ : i
at the higher price | 48-554)

| will trade down to a lower - 12 79,
priced plan on Netflix L

| t sure, but | ' i
considering cancelling . ;

| will definitely cancel ' 8.2%
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WHAT IS YOUR OPINION OF THE PRICE INCREASE? (FILL-IN)

Posed to Netflix subscribers (n = 800)
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f

We went through all of the responses and categorized each as upset,
fine with the increase, didn’t know, or offered a moderate/mixed

response.

Don't know . 6.5%

Moderate F 47%
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CROSS TAB | FILL-IN ANALYSIS BASED FILTERED BY WHAT THEY SAID THEY

WOULD DO WHEN PRICE INCREASE HITS
Posed to Netflix subscribers (n = 800)

FILL-IN RESPONSE ANALYSIS

B Don't know M Moderate BUpset MFine

| will keep my current plan at the higher price

| will trade down to a lower priced plan on
Netflix

I am not sure, but | am considering cancelling

I will definitely cancel

0% 20% 40% 60% 80% 100%

WHAT WILL YOU DO WHEN PRICE INCREASES HIT
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PRICE SENSITIVITY
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AT WHAT MONTHLY PRICE POINT WOULD YOU DECIDE TO CANCEL YOUR NETFLIX

SUBSCRIPTION? (IF THEY CONTINUE TO INCREASE, WHAT PRICE TRIGGERS
CANCELLATION?)

Posed to Netflix subscribers who pay the actual bill for their Netflix account (n = 575)

Jan (19
Dec (18
Nov (18
Oct (18
Sep (1
Aug (1

Jul (18
Jun (1
May (18
Apr (18
Mar (18
Feb (18
Jan (18)
Dec (17)
Nov (17)
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SUBSCRIBER TRACKERS
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PERCENTAGE OF CONSUMERS WHO HAVE AN ACCOUNT WITH NETFLIX

Posed to all respondents (1,511)
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NET ADDS (PERCENTAGE OF ALL RESPONDENTS WHO SIGNED UP IN THE PAST

THREE MONTHS MINUS PERCENTAGE OF ALL RESPONDENTS WHO CANCELLED
DURING THE PAST THREE MONTHS)

Posed to all respondents (1,511)

e Net Adds e Adds e Chum
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HISTORICAL READINGS FOR COMPARISON

PLEASE NOTE THAT THESE AREN’T LIKE
FOR LIKE COMPARISONS SINCE THESE
QUESTIONS WERE POSED TO NETFLIX
SUBSCRIBERS AFTER AND WHILE THE
$9.99 PRICE INCREASES ROLLED OUT.
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HAVE YOU RECEIVED AN EMAIL FROM NETFLIX OR A NOTIFICATION WHILE

ACTUALLY USING NETFLIX THAT YOUR SUBSCRIPTION PRICING IS INCREASING TO
$9.99 PER MONTH?

Posed to Netflix Subscribers

Apr (17) 42%
43%
45%
46%
49%
46%
53%
50% '
53%
51%
31% ! 5
30%:
0% 20% 40% 60% 80%

What did you do in response to getting this message?

= Apr (17)
lIVIar('Ii?)
u Feb (17)
wJan (17)
lDec('iﬁ)
u Nov (16)
| moct(16)
. mSep(i6)
: lAug('!iﬁ)
= Jul (16)
mJun (16)

i ®May (16)
= 33% |

| haven't terminated my subscription yet,
but | plan to do so because of the price
increase

| have terminated my subscription

| decided to switch to the single stream
standard definition plan for $7.99 per
month

I am keeping my current plan at the new
price

0% 20% 40% 60% 80% 100%
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THIS IS ANOTHER HISTORICAL READING
FOR COMPARISON FROM WHEN THEY
INCREASED PRICES TO $10.99. KEEP IN

MIND, THIS ISN'T A LIKE FOR LIKE
COMPARISON BECAUSE THE QUESTION
WAS ONLY POSED TO PEOPLE WHO
WERE PAYING THE LOWER PRICES.
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www.bespokeintel.com

FROM JANUARY 2018 | AWARE OF PRICE INCREASES TO $10.99 PER MONTH FOR

STANDARD SERVICE AND $13.99 FOR PREMIUM SERVICE

Posed to respondents who are paying old subscription prices (not $10.99 or $13.99)

No, | didn't know they
announced these price

3.9%
increases
M Jan (18)
Yes 26.1%
0% 20% 40% 650% 80% 100%

What are you most likely to do when the price increase goes into
effect?

Posed to respondents who are paying old subscription prices (not $10.99 or $13.99)

| will keep my current plan at the

. 62.9%
new price
| will downgrade my plan to a lower 19.9%
service level o m Jan (18)
| will cancel 17.2%
0% 20% 40% 60% 80%  100%
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