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Quick Takeaways:

Q Apple News: iPhone owners are unlikely to pay for Apple News Premium at the $10 per month price
point, though it is worth noting that 26.2% would be likely or very likely to start a free trial (ignoring
price). 20.5% of iPhone owners say they are using the free version of Apple News App, up from 17.5%
in October.

O Apple Pay: Usage has increased for two consecutive quarters among iPhone owners. 28.3% said
they have used it in the past month.

O Apple Streaming Video: 12% of all respondents would be likely or very likely to try an Apple
streaming video service. In January, the percentage who would be likely to sign up for a potential
Apple streaming video service improved relative to prior quarters. It is also worth noting that
respondents who currently use iTunes/Apple TV are considerably more likely to try an Apple
streaming video service.

O iPhone Update: Refresh cycles remain stretched for iPhone owners, but they aren’t stretching at the
same rate observed from January 2016 through December 2017. The percentage of all consumers
who said they bought an iPhone in the past month across the span of January through March is a
touch worse in 2019 compared to 2018 (in prior years, we typically observed marginal improvement
y/y). The iPhone XR has been more popular among iPhone owners in our survey compared to the XS
or XS Max.
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If Apple Launched a paid version of its news app called “Apple News Premium”, how likely would
you be to...
Posed to iPhone owners.

B Definitely Will Mot B Unlikely Somewhat Likely Likely — mDefinitely Will

Pay $10 Per Month For Access

| | = “Eﬁa
16.2% 9.9% lc‘f:-
15.0% -

0% 20% 40% 60% 80% 100%

Pay $2 PerMonth for Access

Start a Free Trial 205%

"‘We explained to respondents that the service would give a |la carte access to a library of
magazines and newspapers for a monthly price.

Note: Data from July 2018 (added following initial rumors of a potential paid Apple News service).
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Have you used any of the following Apple services in the past month?

Posed to iPhone owners.

iCloud Storage

iTunes

Apple Music

Apple Pay

Apple News App

None of the above

597%

. . 591%
| | 55.8%
. . 57.8%
| 31.9% '
210%
317% : 5
28.3% ~ FJan(19)
i Do ’  mJul (1$)
18.1%
' 201%
1 21.2%
18.6%
0% 20% A0% 60% 80%

Note: Data from our January 2019 quarterly AAPL survey.
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If the following companies launched streaming TV/Movie services of their own, how likely would
you be to try them?

Posed to all respondents.

215

2.28 \
04

219

Jan (19)

Oct (18)

B Apple
2.05 W Disney
Jul (18)
2.21
2.04
Apr (18)
Very Unlikely Unlikely Somewhat Likely Likely Very Likely
Data broken out from January 2019.
Very Likely
Likely
Somewhat Likely B Apple
H Disney
Unlikely
Very Unlikel 44.2%
Y Y 42.9%
Note: Data from our January 2019 quarterly streaming video survey. 0% 20% 40% 0% S0% 100%(‘
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If the following companies launched streaming TV/Movie services of their own, how likely would
you be to try them?
Posed to all respondents (cross-tabs analysis).

Uses YouTube

Uses iTunes / = Apple

Apple TV

3.21
W Disney

Uses Amazon
Prime

Uses HBO Go

Uses Hulu

Uses Roku

Uses Netflix

Cord Cutters

All Respondents

Note: Cross-Tabs By Services Respondents Use

Very Unlikely Unlikely Somewhat Likely Likely Very Likely

Note: Data from our January 2019 quarterly streaming video survey.
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If the following companies launched streaming TV/Movie services of their own, how likely would
you be to try them?
Posed to all respondents (cross-tabs analysis).

Three or More W Apple

Services m Disney

270 |

Two Services

One Service

Very Unlikely Unlikely Somewhat Likely Likely Very Likely

Note: Cross-Tabs By The Number of Streaming Video Services
Respondents Feel Is Appropriate To Paying For At One Time

Note: Data from our January 2019 quarterly streaming video survey.
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If the following companies launched streaming TV/Movie services of their own, how likely would
you be to try them?
Posed to all respondents (cross-tabs analysis).

Note: Cross-Tabs By The Age.

65+

m Apple

m Disney
55-64
45-54
35-44

2.56
25-34
262
18-24
2.49

Very Unlikely Unlikely Somewhat Likely Likely Very Likely

Note: Data from our January 2019 quarterly streaming video survey.
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If the following companies launched streaming TV/Movie services of their own, how likely would
you be to try them?
Posed to all respondents (cross-tabs analysis).

B Apple
$100k+ .
m Disney
J]
£
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z
2.42
Very Unlikely Unlikely Somewhat Likely Likely Very Likely
Note: Data from our January 2019 quarterly streaming video survey. .
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How many streaming video services do you think is the right number to be paying for at the same
time?
Posed to all respondents.

|

Jan (19)

2

268

-

Data broken out from January 2019.

39.6%

0 - None

0% 20% 40% 60% 80% 100%
Note: Data from our January 2019 quarterly streaming video survey. .
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All Consumers | Purchased an iPhone in the past month

Posed to all respondents.
P % of respondents who bought an iPhone during

three month periods.

15% Jan, Feb, Mar 2019 77%
Jan, Feb, Mar 2018 8.0%
10% Jan, Feb, Mar 2017 7.0%

Jan, Feb, Mar 2016 56%

. Jan, Feb, Mar 2015 55%

0% 20% 40% 60% 80%

o % of respondents who bought an iPhone in the
W na 0h 0B (5 0% 09 15 9 (& (8 05 08 08 08 1M (M (M @M @m m e o8 ue d8 oe o 0% o8 past month in aggregate throughout each year.
2018 7.9%
2017 6.7%
2016 6.1%
2015 5.8%
0% 20% 40% 60% 80%
Note: Data from our monthly tracker survey. .
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iPhone Owners | Purchased a smartphone in the past month

Posed to iPhone owners.

Mar (19)
Feb (19)
Jan (19)
Dec (18)
Nov (18)
Oct (18)
Sep (18)
Aug (18)
Jul (18)
Jun (18)
May (18)
Apr(18)
Mar (18)
Feb (18)
Jan (18)
Dec (17)
Nov (17)
Oct(17)

16%

15%

17%

15%

15%
15%

18%
18%

17%

16%

18%
18%

17%

16%

Sep (17)
Aug (17)

Jul (17)
Jun (17)
May (17)
Apr (17)

Mar (17)
Feb (17)
Jan (17)
Dec (16)
Nov (16)
Oct (16)

Sep (16)
Aug (16)
Jul (16)
Jun (16)
May (16)
Apr (16)
Mar (16)
Feb (16)
Jan (16)
Dec (15)
Nov (15)
Oct(15)
Sep (15)
Aug (15)

Jul (15)
Jun (15)
May (15)
Apr (15)
Mar (15)
Feb (15)
Jan (15)

1%

13%
13%

15%
15%

Dec (14)
Nov (14)
Oct (14)
Sep (14)
Aug (14)

Jul (14) |

0%

Note: Data from our monthly tracker survey.
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How often do you typically keep a smartphone before getting a new one?
Posed to iPhone owners.

——O0One year or less = ——Between one or two years More than two years =l don't know

Note: Data from our monthly tracker survey.
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For how long have you owned your current iPhone?
Posed to iPhone owners.

—One yearorless = =——Between one or two years More than two years ~ =——I| don't know

o S T . - I = - T T I

Note: Data from our monthly tracker survey.
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Which model do you currently own?
Posed to iPhone owners.

m Mar (16) | Mar (17) m Mar (18) Mar (19)

20% e B Lo

2% 1%
’ 10%
9%
6%
5% 5%
I I I i 1

Pre iPhone iPhone iPhone & iPhone 6 iPhone 6S iPhone 6S iPhone 7 iPhone 7 iPhone 8 iPhone 8 iPhone X iPhone XR iPhone XS iPhone XS
6 5SE Plus Plus Plus Plus Max

0%

Note: Data from our monthly tracker survey. .
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Which are you most likely to choose?
Posed to respondents who plan to get an iPhone as their next smartphone.

33%
| don't know
Mar (19)
iPhone 6/6 Plus or Earlier Feb (19)
Jan(19) !
Dec (18) !
iPhone 6S Nov (18)
i mOct (18)
iPhone 6S Plus W Sep (18)
- ; mAug (18)
) ’ : Jul(ig)
iPhone 7 HJun(18)
3% m May (18) :
iPhone 7 Plus W Apr (18)
B Mar (18)
% mFeb (18)
iPhone 8 mJan(18)
W Dec (17) !
iPhone 8 Plus = Nov (17)
13%
iPhone X
iPhone XS Max
6%
iPhone XS
12%
iPhone XR
0% 20% 40%

Note: Data from our monthly tracker survey. e
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How much memory does your iPhone have?
Posed to iPhone owners.

| don't know

Mar (19)
12 B mFeb (19)
uH Jan (19)
H Dec (18)
Nov (18)
256 GB
m Oct (18)
H Sep (18)
B Aug (18
128 GB 1 (18)
m Jul (18)
31% B Jun (18)
m May (18)
64 GB | Apr (18)
m Mar (18)
32 GB
16 GB
0% 20% 40%
Note: Data from our monthly tracker survey. e
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