BESPOKE MARKET INTELLIGENCE

Pay TV and Broadband Survey

PAY TV AND BROADBAND

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 1


http://www.bespokeintel.com

BESPOKE MARKET INTELLIGENCE www.bespokeintel.com

Pay TV and Broadband Survey

DOES YOUR HOUSEHOLD CURRENTLY PAY ANY OF THE FOLLOWING COMPANIES

FOR ANY OF THE FOLLOWING: TV, INTERNET/BROADBAND, TELEPHONE?

Posed to all respondents.
None of the above 26.4%
Comcast 21.5%

Spectrum
DirecTV
AT&T Uverse
Verizon Fios
Dish

Frontier

Time Warner
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Pay TV and Broadband Survey

WHAT TYPES OF SERVICES DOES YOUR HOUSEHOLD CURRENTLY PAY FOR FROM

THIS PROVIDERS? (SELECT ALL THAT APPLY)

Posed to respondents who pay the following for services.

TV /Video Internet/ Broadband

DirecTV 94/5% Spectrum 94:9%
Dish 86.0% | Comcast 921%
Comcast Frontier 88.9‘7:1,

Verizon Fios Verizon Fios 85.5%

1608% AT&T Uverse

Spectrum : ;78.3%
AT&T Uverse 539.2% Dish 31,65% |
Frontier I DirecTV 27.6%5
None of the above None of the above [ 0.0% :
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Voice/ Telephone

Verizon Fios 755.5%
AT&T Uverse I
Comcast

Spectrum

Frontier W 25.9%
DirecTV 10.2‘%6 :
Dish 35% :
None of the above | 0.0% . . : : :
0% 20% 40% 60% 80%  100%
N =
Verizon Fios 110
AT&T Uverse 120
Comcast 216
Spectrum 176
Frontier 27
Dish 57
DirecTV 127
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Pay TV and Broadband Survey

ARE YOU CONSIDERING CANCELLING ANY OF THE FOLLOWING SERVICES?

Posed to respondents who pay each for Internet/Broadband.

B | am considering cancelling TV / Video

| am considering cancelling Internet / Broadband

W1 am considering both TV / Video AND Internet / Broadband

m | am not considering cancelling any of my services with this company

DirecTV
Dish
Comcast
Spectrum

Verizon Fios

AT&T Uverse
Frontier
0% 20% 40% 60% 80% 100%

N =

Verizon Fios 97

AT&T Uverse 98

Comcast 215

Spectrum 175

Frontier 24

Dish 56

DirecTV 127
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Pay TV and Broadband Survey

HOW OFTEN DOES YOUR HOUSEHOLD USE STREAMING SERVICES WHILE IN YOUR
HOME, ON ANY TYPES OF DEVICES CONNECTED TO WIFI?

Posed to respondents who pay the following for services.

B Never mlLess Than Every Day mlLess Than an Hour Per Day  m1-2 Hours Per Day  ® More than 2 hours per day
Dish

DirecTV
Spectrum
Comcast
AT&T Uverse

Verizon Fios

Frontier

0% 20% 40% 60% 80% 100%

N =
Verizon Fios 94
AT&T Uverse 94
Comcast 199
Spectrum 167
Frontier 24
Dish 18
DirecTV 35
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Pay TV and Broadband Survey

HOW OFTEN DOES YOUR HOUSEHOLD USE STREAMING SERVICES WHILE IN YOUR
HOME, ON ANY TYPES OF DEVICES CONNECTED TO WIFI?

Posed to respondents who pay the following for services.

51.5%

More than 2 hours per day 5989

1-2 Hours Per Day

Less Than an Hour Per Day 6.7%
5.4%
Less Than Every Day M.0%:
5.4% : ; :
m Doesn't Subscribe To Cable/Satellite TV (N=163)
2.5% ' : =

Never ' 0%  mCut Cord To Use Streaming Instead (N=112)
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Pay TV and Broadband Survey

HOW OFTEN DOES YOUR HOUSEHOLD USE STREAMING SERVICES WHILE IN YOUR
HOME, ON ANY TYPES OF DEVICES CONNECTED TO WIFI?

Posed to respondents who pay the following for services.
SPECTRUM USERS

51.2%

More than 2 hours per day 5459

30.2%

1-2 Hours Per Day 3149
A%

Less Than an Hour Per Day
8.6%

Less Than Every Day 1e ’6
5.7% : : ; :
W Doesn't Subscribe To Cable/Satellite TV (N=43)
0.0% : ’ ’ ’

Never 0.0% m Cut Cord To Use Streaming Instead (N=35)
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Pay TV and Broadband Survey

HOW OFTEN DOES YOUR HOUSEHOLD USE STREAMING SERVICES WHILE IN YOUR

HOME, ON ANY TYPES OF DEVICES CONNECTED TO WIFI?

Posed to respondents who pay the following for services.

COMCAST USERS

54:8%

More than 2 hours per day 64.59%

357%

1-2 Hours Per Day 35 59

Less Than an Hour Per Day
0.0%
Less Than Every Day - %

0.0% ; : : :
m Doesn't Subscribe To Cable/Satellite TV (N=42)

N 0.0% i i i ’

Ve 1 0.0% W Cut Cord To Use Streaming Instead (N=31)
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