Key Stats:

4 8 7 (y Of those who say they are unlimited data Verizon wireless customers, 48.7% said they probably or definitely
. O sign up for Disney+ when it is offered to them for free starting on November 12th.

> 40.2% of those who said they probably or definitely sign up will do so as soon as it launches with an
additional 38.0% saying they will sign up within the first three months of it launching.

> Of those who said they probably or definitely sign up, 60.9% said they probably would have signed up for
Disney+ anyway If it was not being offered for free to them.

» The majority of those who are getting access for free and are likely to sign up don’t think it will impact their
relationship with Netflix (77.5%). 14.1% said they might cancel Netflix and 8.5% said they definitely will

cancel.

Source: 4% Bespoke Market Intelligence Survey Disney+ and Verizon



DIS, VZ, NFLX Disney+ Verizon Offer Quick Feedback

Which of the following do you use for your wireless service? (service provider for
smartphone, tablet, etc)

Posed to all respondents

Other | 25.1%

Verizon Wireless [ 22.4%
ATRT [ 20.1%

T-Mobile [ 14.6%

Sprint I 11.0%

Not applicable F 6.7%
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DIS, VZ, NFLX Disney+ Verizon Offer Quick Feedback

Are you currently on the unlimited data plan with Verizon wireless?

Posed to respondents who said they are Verizon wireless customers.

I don't know 3.5%

No, not unlimited data 1%

Yes, unlimited data 65.4%
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Source: 4% Bespoke Market Intelligence Survey Disney+ and Verizon I



DIS, VZ, NFLX Disney+ Verizon Offer Quick Feedback

Verizon wireless customers are being offered 1 free year subscription to the soon to be
launched Disney+ streaming video service. How likely are you to create a Disney+
account to get access to your free year of Disney+?

Posed to all respondents

Definitely WILL NOT * 20.1%
Probably WILL NOT [ 92 20
Probably WILL [ 20,196 When do you anticipate that you will
create your account? (Disney+ launches
Definitely WILL F 28.6% on November 12, 2019)

0% 10% 20% 30% 40%
N =189 I don't know

Within the first year of it launching

Within the first six months of it launching

Within the first three months of it launching

Within the first month of it launching

As soon as it launches 40.2%
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DIS, VZ, NFLX Disney+ Verizon Offer Quick Feedback

How likely would you have been to sign up for Disney+ if it was not being offered to you
for free for the first year?

Posed to Verizon wireless unlimited data customers who said they probably or definitely will sign up for Disney+.

Definitely WOULD NOT HAVE 14.1%

Probably WOULD NOT HAVE 25.0%

Probably WOULD HAVE

Definitely WOULD HAVE 1.2%
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Source: 4% Bespoke Market Intelligence Survey Disney+ and Verizon I



DIS, VZ, NFLX Disney+ Verizon Offer Quick Feedback

After the first year, how likely are you to continue paying for Disney+? ($6.99 per month
or $69.99 per year)

Posed to Verizon wireless unlimited data customers who said they probably or definitely will sign up for Disney+.

i

Definitely WILL NOT 9.8%

Probably WILL NOT |[IE 53 99
Probably WILL 46.7%
Definitely WILL 19.6%
0% 20% 40% 60%
n=92

Source: 4% Bespoke Market Intelligence Survey Disney+ and Verizon I



DIS, VZ, NFLX

Disney+ Verizon Offer Quick Feedback

Are you currently a Netflix subscriber?

Posed to Verizon wireless unlimited data customers who said they probably or definitely will sign up for Disney+.

—

I have never been a subscriber

I am not currently a subscriber, but
have been in the past

I am a subscriber and I access
someone else's account

I am a subscriber and I pay for it
myself

Source: 4% Bespoke Market Intelligence Survey
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DIS, VZ, NFLX Disney+ Verizon Offer Quick Feedback

Would getting Disney+ free for a year impact your relationship with Netflix at all?

Posed to Verizon wireless unlimited data customers who said they probably or definitely will sign up for Disney+
who are currently subscribers via their own account or accessing someone elses.

I will definitely cancel Netflix

I might cancel Netflix

No impact, I will definitely keep

Netflix /7.5%
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DIS, VZ, NFLX Disney+ Verizon Offer Quick Feedback

Verizon will be giving unlimited data plan wireless customers access to Disney+ free for

one year. How likely are you to upgrade to an unlimited plan in order to get access to
Disney+?

Posed to all respondents

Definitely WILL NOT ﬁ 35(0%

Probably WILL NOT | 41.0%
When do you anticipate that you wiill

] create your account? (Disney+ launches
Probably wiLL | 21.001;j on November 12, 2019)

Definitely WILL F 3.0% J \
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I don't know
N =100 Within the first year of it launching

Within the first six months of it launching
Within the first three months of it launching

Within the first month of it launching

As soon as it launches 3.3%
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DIS, VZ, NFLX Disney+ Verizon Offer Quick Feedback

Verizon wireless customers will be getting free access to Disney+ for one year when it
launches on November 12, 2019. Which of the following best describes your response:

Posed to respondents WHO DO NOT use Verizon wireless service.

I will try to switch my wireless
service over to Verizon in order to
get free access to Disney+ for a
year

If I want Disney+ I'll pay for it
myself

I had no interest in Disney+, so it

o 0,
doesn't matter to me 57.2%
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N = 1,004

Source: 4% Bespoke Market Intelligence Survey Disney+ and Verizon I



DIS, VZ, NFLX

Disney+ Verizon Offer Quick Feedback

Which of the following do you use for cable/satellite TV service?

Posed to all respondents

Not applicable, I do not have a cable/satellite TV
subscription

Xfinity Comcast
Charter Spectrum
DirecTV

Other

Verizon Fios

DISH

Time Warner Cable
Cox Communications

Optimum

Source: 4% Bespoke Market Intelligence Survey
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DIS, VZ, NFLX Disney+ Verizon Offer Quick Feedback

How likely are you to switch over to Verizon Fios in order to get free access to Disney+
for one year?

Posed to respondents who do not currently use Verizon Fios.

Definitely WILL 6.5%

Probably WILL 12.4%

Probably WILL NOT 28.4%

Definitely WILL NOT 52.7%
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