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BACKGROUND

❑ We surveyed 6,000+ video gamers in the US to collect some feedback on the recently released PS5 and Series X specs/features.

FINDINGS:

❑ Gamers have been proactive about looking into recently announced specs for the PS5 and Series X (interest has been 
slightly stronger in learning about the PS5).

❑ Among those who have familiarized themselves with the recently announced specs, sentiment is very positive and 
suggests that they surprised to the upside in terms of specs being better than expected.

❑ In unaided questions, consumers have a slightly more favorable opinion of the PS5 specs, but feedback is positive for 
both. 

❑ After showing respondents the specs side-by-side, however, the Series X gets slightly more favorable feedback and seems 
to be positively influencing people who are currently undecided (but, again, feedback for both consoles is very positive).
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Have you familiarized yourself with the specs or features released in the past month about…

Posed to video gamers with cross-tabs also displayed

PS5 Series X
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What is your overall opinion of the recently announced specs and features of the following…

Posed to video gamers who have familiarized themselves with the specs, with cross-tabs also displayed

PS5 Series X
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How do the recently announced specs and features compare to what you were expecting them to be?

Posed to video gamers who have familiarized themselves with the specs, with cross-tabs also displayed

PS5 Series X
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What is your opinion of the above listed specs for each console (image below shown to respondents)

Posed to all video gamers, with cross-tabs also displayed
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Are the specs/features displayed better or worse than you expected they would be? (image below 
shown to respondents)

Posed to all video gamers, with cross-tabs also displayed
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Do the specs pictured above change how likely you are to buy the console? (image below shown to 
respondents)

Posed to all video gamers
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SNE and Series X Specs

Do the specs pictured above change how likely you are to buy the console? (image below shown to 
respondents)

Posed to respondents who play video games often/very often
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Do the specs pictured above change how likely you are to buy the console? (image below shown to 
respondents)

Posed to PS4 owners.
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Do the specs pictured above change how likely you are to buy the console? (image below shown to 
respondents)

Posed to Xbox One Owners

mailto:research@bespokeintel.com


Bespoke Intel | Survey Research

914-630-0512 | research@bespokeintel.com

SNE and Series X Specs

Do the specs pictured above change how likely you are to buy the console? (image below shown to 
respondents)

Posed to respondents who said they probably or definitely will buy the PS5
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SNE and Series X Specs

Do the specs pictured above change how likely you are to buy the console? (image below shown to 
respondents)

Posed to respondents who said they probably or definitely will buy the Series X
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