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BACKGROUND:

❑ Survey of ~800 US Consumers balanced to census to ask about virtual doctor’s appointments.

FINDINGS:

❑ Covid caused a surge in telehealth usage, especially among older respondents (55+). A considerable percentage of the virtual 

gains during covid figure to hold post-covid.

❑ The vast majority of those who have done virtual appointments say they did so for the first time in the past six months (90% of 

respondents who have done virtual appointments).

❑ Just over half of respondents say they have been delaying doctor’s visits because of the pandemic. 

❑ Consumer sentiment toward virtual doctor’s visits is very positive overall. Respondents who have done virtual appointments view 

the cost as the same, virtual as better for convenience, and in-person as better for quality of care / outcome of visit.

❑ Most respondents say they would be more likely to ask a doctor which app/platform they can use to have a virtual visit with them

(~80%) as opposed to finding a tele-health platform they like and finding a doctor up there for their issue.
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What percentage of your doctor's visits have been / will be virtual during the following 
time periods?

Telehealth/Healthcare

Posed to all respondents.

N = 776
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When is the last time you had a visit with a doctor?

Telehealth/Healthcare

Posed to all respondents.

N = 776
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Have you been delaying any types of doctor’s visits because of the pandemic? 

Telehealth/Healthcare

Posed to all respondents.

N = 776

mailto:research@bespokeintel.com


Bespoke Intel | Survey Research

914-630-0512 | research@bespokeintel.com

Have you ever done a virtual doctor appointment?

Telehealth/Healthcare

Posed to all respondents.

N = 776
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When did you do a virtual doctor's appointment for the FIRST time?

Telehealth/Healthcare

Posed to all respondents who have done a virtual appointment.

N = 409
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How do you compare the quality of care/outcome of virtual visits vs. in-person doctor's 
visits?

Telehealth/Healthcare

Posed to all respondents who have done a virtual appointment.

N = 409
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If you were looking to start a virtual doctor's appointment today, would you be more 
likely to...

Telehealth/Healthcare

Posed to all respondents.

N = 776
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When you think of virtual doctor visits, which app/platform comes to mind first? (Fill-In)

Telehealth/Healthcare

Posed to all respondents who have done a virtual appointment (excluding people who couldn’t think of a 
platform).

N = 260
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What is your opinion of virtual doctor's appointments?

Telehealth/Healthcare

Posed to all respondents who have done a virtual appointment.

N = 409
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What is your gender?

Demographics

Posed to all respondents.

N = 776
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What is your age?

Demographics

Posed to all respondents.

N = 776
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What is your approximate average household income?

Demographics

Posed to all respondents.

N = 776
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In which region of the United States do you live?

Demographics

Posed to all respondents.

N = 776
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Which of the following best describes your current relationship status?

Demographics

Posed to all respondents.

N = 776
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Are you a parent or caretaker of children?

Demographics

Posed to all respondents.

N = 776
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Do you have children who are the following ages? (Select ALL that apply)

Demographics

Posed to all respondents.

N = 776
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