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BACKGROUND:

O Survey of 1,100+ US Consumers balanced to census.

FINDINGS:

O Respondents have a mostly positive view of Amazon as a pharmacy, but sentiment, at the moment, falls short of that toward their
existing pharmacy (trust, convenience, pricing).

O Sentiment from Prime members, specifically, is stronger than from the broader audience.
O Sentiment from respondents who live in Urban areas, specifically, is stronger than from those in suburban and rural areas.
O Wal-Mart appears to be more in the cross-hairs of Amazon’s pharmacy service than CVS. CVS is consistently used by all age-bands,
but Wal-Mart is more likely to be used for scripts by 35-54 year-old cohorts (who are more likely to be interested in using Amazon

for pharmacy).

O Consumers show a preference for getting prescriptions filled in person, especially for prescriptions generated from new
issues/doctor visits.

Q CVS, Walmart, and Walgreen'’s are the top retailers consumers look to when filling prescriptions.
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Bespoke | Amazon and Pharmacy/Drug Stores

Please rate how much you trust/would trust the following?
Posed to all respondents.
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Bespoke | Amazon and Pharmacy/Drug Stores

Please rate your expectations for the convenience of the following?
Posed to all respondents.

o I ;0% o T 5

Very Convenient 95.4% Very Convenient 37.1%
2 *
= : 32.8% %) | ﬂ 34.7%
5 Convenient 23 10 % Convenient 26.1%
= e | s —
P eutra Neutral :
O 38.9% % 32.6%
o
) Inconvenient - 4.69 m The pharmacy I have historically used Ll - 6.0%
(1] 4.69 ~ s Inconvenient 4 5'0 m The pharmacy I have historically used
o Amazon Pharmacy — ’
i 37% o Amazon Pharmacy
— Very Inconvenient = o . 2.4%

1%
< r o Very Inconvenient r 4.79
0% 10% 20% 30% 40% 50% 60%
0% 10% 20% 30% 40% 50% 60%

Rural

Suburban

Urban

75+
65-74 ® The Pharmacy [ Have Always Used

55-64 ® Amazon Pharmacy
45-54
35-44

25-34

O
=
=
—
—
o)
LLl
O
<<
192)
2
H
192)
1))
)
a4
O

18-24

Very Inconvenient Inconvenient Neutral Convenient Very Convenient

2

Source: ';\'4 Bespoke Market Intelligence Analysis I



Bespoke | Amazon and Pharmacy/Drug Stores

Please rate your expectations around pricing/costs of using the following?
Posed to all respondents.
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Bespoke | Amazon and Pharmacy/Drug Stores

How much would you trust Amazon as a pharmacy compared to the pharmacies you have

used historically?
Posed to all respondents.
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Bespoke | Amazon and Pharmacy/Drug Stores

How do you typically get prescriptions filled?
Posed to all respondents.
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Bespoke | Amazon and Pharmacy/Drug Stores

Which of the following have you typically used to have prescriptions filled?

Posed to all respondents.
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Bespoke | Amazon and Pharmacy/Drug Stores

In your opinion, which would be better?
Posed to all respondents.
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Bespoke | Amazon and Pharmacy/Drug Stores

Did you know that Amazon will be offering pharmacy prescription delivery services?

Posed to all respondents.
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Bespoke | Amazon and Pharmacy/Drug Stores

How likely would you be to use Amazon Pharmacy in 2021 for...
Posed to all respondents.
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Bespoke | Amazon and Pharmacy/Drug Stores

What is your opinion of Amazon offering pharmacy/prescription delivery services?
Posed to all respondents.

DOWNLOAD ALL FILL-INS

Select quotes from fill-ins.

"I think it is a great option for those who do not feel comfortable going to a pharmacy in person.”

"I think it is a good idea, though i dont see it booming. There are so many other services that can be used and i

personally would rather get my perscriptions from a real pharmacy rather than somewhere like amazon who has a
chance to screw up.”

"I trust amazon, for fast and safe delivery.”

"Not sure, would need to research to get pricing”

"Pricing would be important”

"It is a good idea, considering the pandemic, and consumers are relying on home delivery”
"Good for people who are unable to pick up prescription in person”

"Amazon is getting too big”

"Great if cheap or included in prime membership”

Source: ';\f( Bespoke Market Intelligence Analysis I
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Bespoke | Amazon and Pharmacy/Drug Stores

What percentage of your prescriptions do you expect to have filled by Amazon Pharmacy
in aEn

Posed to all respondents.
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Bespoke | Demographics

What is your age?
Posed to all respondents.
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Bespoke | Demographics

What is your approximate average household income??

Posed to all respondents.

$200,000 and up
$175,000-$199,999
$150,000-$174,999
$125,000-$149,999
$100,000-$124,999
$75,000-$99,999
$50,000-$74,999
$25,000-$49,999

$0-$24,999

Source: ';\,'4 Bespoke Market Intelligence Analysis
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Bespoke | Demographics

What is your gender?
Posed to all respondents.

Female

Male

Source: 'X*« Bespoke Market Intelligence Analysis
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Bespoke | Demographics

In which region of the United States do you live?
Posed to all respondents.

South Atlantic (Delaware, Maryland, District of Columbia, Virginia, West

Virginia, North Carolina, South Carolina, Georgia, Florida) 215%

East North Central (Ohio, Indiana, lllinois, Michigan, Wisconsin) 7.0%
Pacific (Washington, Oregon, California, Alaska, Hawaii)
Middle Atlantic (New York, New Jersey, Pennsylvania)

West South Central (Arkansas, Louisiana, Oklahoma, Texas)

West North Central (Minnescta, lowa, Missouri, North Dakota, South
Dakota, Nebraska, Kansas)

Mountain (Montana, Idaho, Wyoming, Colorado, New Mexico, Arizona,
Utah, Nevada)

East South Central (Kentucky, Tennessee, Alabama, Mississippi)

New England (Maine, New Hampshire, Vermont, Massachusetts, Rhode
Island, Connecticut)
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Bespoke | Demographics

Do you live in an urban, suburban, or rural area?
Posed to all respondents.

Suburban 44.4%
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Bespoke | Demographics

What is your race or ethnicity?
Posed to all respondents.

White 8%
Black or African American

Hispanic or Latino

Asian

Multiracial or Multiethnic

Another race or ethnicity, please describe below
Native American or Alaska Native

Native Hawaiian or other Pacific Islander

Middle Eastern or North African
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