Full Breakdown

COVID-19 VACCINE FEEDBACK

December, 2020

BESPOKE MARKET INTELLIGENCE



% Bespoke Intel | COVID-19 VACCINE FEEDBACK

A

BACKGROUND:

O Survey of 1,100+ US Consumers balanced to census.

FINDINGS:

O Headlines:

O Consumers are fairly split on if they would be willing to take the COVID-19 vaccine today, but over 2/3 says they are at least
somewhat likely to get the vaccine at some point in 2021.

O There is a lot of doubt and uncertainty, but also some nuances that will impact uptake...

O Tailwinds to Uptake:

O Older cohorts, who will likely be offered the vaccine first, are considerably more likely to say they would take it if offered
today.

O Respondents do suggest that they would be more likely to get the vaccine if their primary care physician recommends it.
O Respondents who live in urban areas are considerably more likely to get the COVID-19 vaccine.

O Headwinds to Uptake:

O There is a lot of uncertainty around the vaccine. While NPS is typically reserved for customers of a product or company, we
thought it would be interesting to measure COVID-19 vaccine NPS. It registered a -20, meaning as of right now family and
peer conversations related to the vaccine are more likely to be cast in a negative light.

O Younger respondents are less likely to get the vaccine, and they are among the more active spreaders of the virus (relevant
despite the lack of data in trials around whether the vaccine prevents spread).
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Bespoke | Vaccine

Are you aware of the recent Covid vaccine news/announcements?
Posed to all respondents.

No, | have not heard this news 8.7%

Yes, | am aware of the news 4%
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Source: ';\,{‘4 Bespoke Market Intelligence Analysis
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If you were offered the opportunity to take the Covid vaccine today, would you take it?
Posed to all respondents.

Definitely would not 225%

Probabkly would not 23.1%

il

Probably would 247%

Definitely would F 29.8%
0% 20% 40% 60% 80% 100%
Cross-tabbed by age. Cross-tabbed by where they live.

m Definitely Would m Probably Would M Probably Would Not W Definitely Would Not ™ Deﬁnitely would = Probably would m Probably would not m Deﬁnitely would not
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How likely is it that you will get the Covid vaccine at some point in 2021?

Posed to all respondents.

Very Likely
Likely
Somewhat Likely 21.2%

Unlikely

Very Unlikely

0% 20%

Cross-tabbed by age.

m Very Unlikely m Unlikely Somewhat Likely = Likely mVery Likely
|
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65-74
55-64
45-54
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25-34 22.6%

18-24

27.2%
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Cross-tabbed by where they live.
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When would you get it?
Posed to all respondents who are at least somewhat likely to get It.

11-12 months after it is available to me i 6.8%

9-10 months after it is available to me I 26%
7-8 months after it is available to me . 6.4%
5-6 months after it is available to me - 12/9%
3-4 months after it is available to me - 16.1%

1-2 months after it is available to me - 187%

As soon as it is available to me — 36.5%

0% 20% 40% 60% 80% 100%

Source: ';33 Bespoke Market Intelligence Analysis



Bespoke | Vaccine

Why are you unlikely to get the Covid vaccine?
Posed to all respondents who are unlikely to get it.

DOWNLOAD ALL FILL-INS: EXCEL

Select commentary from fill-in responses:

"I will wait until I see how the virus vaccine will affect others”

"I do not trust it”

"I just haven't decided yet I'm going to wait and see how people react to the vaccine before I make a decision”
"Considering how quick the vaccine is being pumped out, there could be potentially serious errors."

"Side effects "

"I don't know if it’s effective”

"Same reasons why I don't get the flu vaccine”

"I don’t even get the flu shot & the vaccine has not been here long enough”

"Because of possible side effects.”

"I think it was created way to fast and I think there will be side effects.”

Source: ';\f( Bespoke Market Intelligence Analysis I
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Would the following make you more or less likely to take the Covid vaccine?
Posed to all respondents.

B Much Less Likely B LessLlikely @™ Nolmpact ™ More Likely B Much More Likely

If my primary care physician recommends that | take it

If Joe Biden is president when it is available for me to take it

If Donald Trump is president when it is available for me to take it

0% 20% 40% 60% 80% 100%

Source: 4% Bespoke Market Intelligence Analysis I
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How confident are you that the Covid vaccine will be...
Posed to all respondents.

15.7%
19.3%

7 - Extremely Confident

18.8%
14.0%

15.4%
14.4%

18.4%
18.8%

9.3% i i i
8.8% | m Effective at Preventing You From Getting Covid

6.4%

m Safe to Ta:ke
6.0% |

16.1%

1 - Not at all confident 18.7%

0% 20% 40% 60% 80%

Effective at Preventing You

From Getting Covid 4.3
Safe to Take 4.23
1 - Not At All 2 3 4 5 6 7 - Extremely
Confident Confident

Source: 4% Bespoke Market Intelligence Analysis
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How likely is it that you would recommend taking the COVID-19 vaccine to a friend or

colleague?
Promoters (9-10) - 31.53%

Posed to all respondents.
Passive (7-8) - 17 0%

Detractors (0-6) _ 51 7%

0% 20% 40% 60% 80%

Net Promoter Score -2@.41
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Cross-tabbed by age. Cross-tabbed by where they live.
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What is your age?
Posed to all respondents.

75+
65-74
55-64
45-54
35-44
25-34

18-24

0%

Source: 'X’« Bespoke Market Intelligence Analysis
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Bespoke | Demographics

What is your approximate average household income??

Posed to all respondents.

$200,000 and up
$175,000-$199,999
$150,000-$174,999
$125,000-$149,999
$100,000-$124,999
$75,000-$99,999
$50,000-$74,999
$25,000-$49,999
$0-$24,999

Source: ';\,'4 Bespoke Market Intelligence Analysis
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Bespoke | Demographics

What is your gender?
Posed to all respondents.

Female

Male

Source: 'X*« Bespoke Market Intelligence Analysis
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Bespoke | Demographics

In which region of the United States do you live?
Posed to all respondents.

South Atlantic (Delaware, Maryland, District of Columbia, Virginia, West

Virginia, North Carolina, South Carolina, Georgia, Florida) 215%

East North Central (Ohio, Indiana, lllinois, Michigan, Wisconsin) 7.0%
Pacific (Washington, Oregon, California, Alaska, Hawaii)
Middle Atlantic (New York, New Jersey, Pennsylvania)

West South Central (Arkansas, Louisiana, Oklahoma, Texas)

West North Central (Minnescta, lowa, Missouri, North Dakota, South
Dakota, Nebraska, Kansas)

Mountain (Montana, Idaho, Wyoming, Colorado, New Mexico, Arizona,
Utah, Nevada)

East South Central (Kentucky, Tennessee, Alabama, Mississippi)

New England (Maine, New Hampshire, Vermont, Massachusetts, Rhode
Island, Connecticut)

0% 20% 40% 60% 80% 100%

Source: 4% Bespoke Market Intelligence Analysis
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Do you live in an urban, suburban, or rural area?
Posed to all respondents.

Suburban 44.4%,

Ubran

Rural
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What is your race or ethnicity?
Posed to all respondents.

White 7218%
Black or African American

Hispanic or Latino

Asian

Multiracial or Multiethnic

Another race or ethnicity, please describe below I 1.0%
Native American or Alaska Native | 0.4%

Native Hawaiian or other Pacific Islander | 0.2%

Middle Eastern or North African | 01%
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Source: ';}f( Bespoke Market Intelligence Analysis



