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Student Loans | Custom Survey

Do you currently have any of the following kinds of loans/debt at the moment? (Regardless of
whether you have been making payments or not)

Posed to all respondents. (N=9949)

None of the above 40%
Credit Card Debt 37%
Auto Loan
Mortgage

B Sep (23)
Student Loan Debt

Personal Loan

Other (please specify) | 1%
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Student Loans | Custom Survey

What type of student loan debt do you have?
Posed to all respondents who have student loan debt. (N=1384)

| don't know 8.0%

BOTH federal student loan
debt AND private student - 22.3%
loan debt

Private student loan debt W Sep (23)
ONLY . 18.2%

Federal student loan debt
ONLY H 59.6%
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Student Loans | Custom Survey

Have you been making student loan payments since they were put on hold at the beginning of the
Covid pandemic in March of 2020?
Posed to all respondents who have federal student loan debt. (N=1133)

| have made all payments h
since March of 2020 10.8%

| have made nearly all
payments since March of I 6.8%
2020

| have some, but not all, = Sep (23)

payments since March of - 200%
2020

[ haye made zero payments 62.5%
since March of 2020
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Student Loans | Custom Survey

Thinking about the money that you would have been paying toward your student loans during the
past few years, what percentage of it went to each of the following:

Posed to all respondents who have student loan debt and has been fully or partially on pause. (N=1010)

4.9% mHasn't Mao‘e PaymelLts Since

Other
5.4% March 2020

m Has Been Fully or Partially on
ause

Savings

Investments

Paying for discretionary items (ie, dining out,
vacations, clothing, unnecessary things)

65.9%
61.6%

Paying for essentials, ie, necessary things for
living (rent, food, utilities, etc)

0% 20% 40% 60% 80%  100%

Respondents were asked to fill in a % for each of the above and the total needed to add up to 100.

In the chart above, “Has been fully or partially on pause” (light green bar) means that respondents told us they have either been fully
on pause or have only made some of their payments since March of 2020. The darker green bar are respondents who said they have
made no payments since they went on pause in March of 2020.
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Student Loans | Custom Survey

When student loan payments resume in the next few weeks, do you intend to...
Posed to all respondents who have student loan debt and has been fully or partially on pause. (N=1010)

85%
I will not make payments ® Hasn't Made|Payments Since
24.46% March 2020
» Has Been Fully or Partially on
Pause
.29%
Start making partial payments
5.45%
.86%
Start making my payments in full
40.10%
0% 20% 40% 60% 80% 100%

In the chart above, “Has been fully or partially on pause” (light green bar) means that respondents told us they have either been fully
on pause or have only made some of their payments since March of 2020. The darker green bar are respondents who said they have
made no payments since they went on pause in March of 2020.
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Student Loans | Custom Survey

If you do not make payments, your debt will be delinquent. Once you are notified that you are
delinquent, will you start making your payments?

Posed to all respondents who have had payments on pause (partially or fully) and said they will not be making payments in full when
they resume. (N=608)

Hasn't Made Payments Since March 2020
60.3%

will not start making payments

will start making payments

Has Been Fully or Partially on Pause

66.5%
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In the chart above, “Has been fully or partially on pause” (light green bar) means that respondents told us they have either been fully
on pause or have only made some of their payments since March of 2020. The darker green bar are respondents who said they have
made no payments since they went on pause in March of 2020.
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Student Loans | Custom Survey

Which of the following best describes when student loan payments resuming might impact your
spending habits on goods and services?

Posed to all respondents who have student loan debt and have been partially or fully on pause. (N=1009)

24.5%

It will not impact ding habits at all
will not impact my spending habits at a 21.6%

It will impact my spending habits more than a year after payments
resume

It will impact my spending habits within 12 months of payments
resuming

I will impact my spending habits within 9 months of payments
resuming

EHasn‘t Made Payments Since March 2020

It will impact my spending habits within 6 months of payments Has Been Fullly or Partially on Pause

resuming

It will impact my spending habits within 3 months of payments
resuming

It will impact my spending habits immediately after payments
resume

31.6P%
29.9%

I have already started cutting back spending in anticipation of
payments resuming

26.2%
27.1%
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In the chart above, “Has been fully or partially on pause” (light green bar) means that respondents told us they have either been fully
on pause or have only made some of their payments since March of 2020. The darker green bar are respondents who said they have
made no payments since they went on pause in March of 2020.
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Student Loans | Custom Survey

When student loan payments resume in the next few weeks, will it have any impact on your ability to
put money toward:

Posed to all respondents who have student loan debt and have been partially or fully on pause. (N=1009)

m No impact Slight negative impact  m Significant negative impact

Savings 26.5%

|
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Investments 20.4%
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spending) S

Essentials 33.6%
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Posed to all respondents who have student loan debt and have been fully on pause. (N=1009)
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Student Loans | Custom Survey

What is the first thing that comes to mind that you would cut back spending on when student loan
payments resume?
Posed to all respondents who have student loan debt and have been fully or partially on pause. (N=1009)

First thing that comes to

0
mind is... 56.9%

m(Sep (23)

Nothing /1 won't cut back
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Student Loans | Custom Survey

Which of the following would you be most likely to cut back on when student loan debt payments
resume? Please select all that apply

Posed to all respondents who have student loan debt and have been fully or partially on pause. (N=1009)

Dining out 60.3%
Clothing and Accessories

Traveling

Tickets to concerts and sporting events
Streaming Video Subscriptions
Electronics and Gadgets

Alcohol

Personal Care and Beauty m Sep (23)

Jewelry

Streaming Music Subscriptions
Video games

Furniture

Tobacco

None of the above
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Student Loans | Custom Survey

Which of the following would you be least likely to cut back on when student loan debt payments
resume? Please select all that apply

Posed to all respondents who have student loan debt and have been fully or partially on pause. (N=1009)

None of the above 30.9%
Personal Care and Beauty
Streaming Video Subscriptions 18.6%
Clothing and Accessories

Streaming Music Subscriptions

Tobacco
Dining out
Traveling 9.59 = Sep (23)
Electronics and Gadgets 8.9%
Alcohol 8.8%
Tickets to concerts and sporting events 75%
Video games 6.7%
Jewelry 5.0%
Furniture 4.5%
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Student Loans | Custom Survey

Which of the following would you be least likely to cut back on when student loan debt payments
resume? Please select all that apply

Posed to all respondents who have student loan debt and have been fully or partially on pause. (N=1009)

% Selected as most likely to cut back on (minus) % Selected as least likely to cut back on

Dining out 18%
Traveling

Tickets to concerts and sporting events
Clothing and Accessories

Electronics and Gadgets

Alcohol

Jewelry

Furniture

Video games

Streaming Video Subscriptions
Streaming Music Subscriptions

Tobacco

Personal Care and Beauty -2.6%
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Student Loans | Custom Survey

Which of the following would you be least likely to cut back on when student loan debt payments
resume? Please select all that apply

Posed to all respondents who have student loan debt and have been fully on pause. (N=1009)

% Selected as most likely to cut back on (minus) % Selected as least likely to cut back on

Dining out 50.3%
Tickets to concerts and sporting events
Traveling
Clothing and Accessories
Electronics and Gadgets
Alcohol
Jewelry
Streaming Video Subscriptions
Furniture
Video games
Streaming Music Subscriptions
Tobacco

Personal Care and Beauty -3.1%
-20% 0% 20% 40% 60% 80% 100%
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Student Loans | Custom Survey

If you had to renew your apartment lease today, would you be able to afford the home you are
currently in?

Posed to all respondents who have student loan debt and have been fully or partially on pause. (N=1009)

®m Hasn't|Made Payments Since March 2020
20.8%

Not applicable - I own my own home

21.0% m Has Been Fully or Partially on Pause

No, I would not be able to afford it

46.0%
Yes, I would be able to afford it

49.8%
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