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Share of all respondents who use… (N = 10,100+)

2|Source:        Bespoke Market Intelligence Analysis
DASH vs. CART

Note: Breaking down 10,100+ respondents who completed our survey, balanced to US census…
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Among respondents who use both, which do you prefer (and why)? N = 1,438

Note: A larger % of respondents use DoorDash ONLY compared to the share of respondents who use Instacart 
ONLY (from prior slide). This slide isolates respondents who have used BOTH DoorDash AND Instacart in the past 
year for grocery delivery to understand which they prefer and why…

Optional Comments, 
Why?



4|Source:        Bespoke Market Intelligence Analysis
DASH vs. CART

Instacart vs. DoorDash | Demographics

Which do you prefer for ordering grocery and convenience items?
Posed to all respondents who have used BOTH Instacart AND DoorDash in the past year, cross-tabbed by income.
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Which do you prefer for ordering grocery and convenience items?
Posed to all respondents who have used BOTH Instacart AND DoorDash in the past year, cross-tabbed by income.

Instacart vs. DoorDash | Demographics
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Usage Crossover:

Used DoorDash in the Past Year  (For Grocery or Convenience) | Has Also Used in the Past Year…
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Usage Crossover:

Used Instacart in the Past Year  (For Grocery or Convenience) | Has Also Used in the Past Year…
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Usage Crossover:

Used Uber Eats in the Past Year  (For Grocery or Convenience) | Has Also Used in the Past Year…
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Usage Crossover:

Used Postmates in the Past Year  (For Grocery or Convenience) | Has Also Used in the Past Year…
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Usage Crossover:

Used Amazon Fresh in the Past Year  (For Grocery or Convenience) | Has Also Used in the Past Year…
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Demographics

Age Breakdowns | Respondents who used each of the following for grocery in the past year…
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Demographics

Income Weighted Averages| Respondents who used each of the following for grocery in the past year…

1 = $0-$24,999

2 = $25,000-$49,999

3 = $50,000-$74,999

4 = $75,000-$99,999

5 = $100,000-$124,999

6 = $125,000-$149,999

7 = $150,000-$174,999

8 = $175,000-$199,999

9 = $200,000 and up
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Demographics

Income Breakdowns| Respondents who used each of the following for grocery in the past year…
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Demographics

Gender Breakdowns | Respondents who used each of the following for grocery in the past year…
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Demographics

Type of Area They Live In | Respondents who used each of the following for grocery in the past year…
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