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KPIs and Key questions

MOBILE PAYMENTS
Usage of mobile payment apps has been holding mostly steady. Consumers continue to view it as a 
popularity gainer. Cash App sentiment feedback continues to be mostly positive with a large share of those 
who use it saying that they like it the best.

CASH APP
The share who consider Cash App to be their primary bank has declined in the last couple of quarters. The 
share of users who say this is still reasonably high, but lower than recent historical readings.

CRYPTO FEEDBACK 
The share of respondents who have crypto investments has dipped q/q. NPS for crypto from those who own 
it also flipped to negative from positive. On the other hand, in our monthly tracker, the share of consumers 
expressing interest in buying Bitcoin has increased for a few months in a row off series lows.

10.7%

Noteworthy Stats:

Of respondents said they have crypto investments.

47.5% Of respondents who use Cash App consider Cash App to be their primary bank.

68.7% Of respondents said they use PayPal.

12.4% Of respondents said they would use Cash App if they could only use one of the mobile 
payment platforms we ask about.

21.4% Of respondents who use Cash App indicated that they would be interested in a credit card 
from Cash App. 
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WHAT DO YOU USE CASH APP FOR? SELECT ALL THAT APPLY
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Posed to all respondents who use Cash App.

1.7%

8.0%

13.7%

14.3%

17.0%

17.7%

28.4%

83.6%

0% 20% 40% 60% 80% 100%

Other (please specify)

Filing my taxes

Borrowing money (Cash App

Borrow)

Buy now pay later (BNPL), with

Afterpay

Investing in crypto

Investing in stocks

As a checking account (Cash Card)

Sending and receiving money from

friends and family

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)
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OF ALL THE COMPANIES YOU WORK WITH TO MANAGE YOUR MONEY AND SPENDING (BANKS, MOBILE 
APPS, ETC.), IS CASH APP THE ONE YOU LIKE BEST? IF NOT, PLEASE NAME THE COMPANY / COMPANIES 
YOU LIKE MORE.
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Posed to all respondents who use Cash App.

80.8%

19.2%

85.4%

14.6%

86.3%

13.7%

88.2%

11.8%

80.0%

20.0%

83.0%

17.0%

0% 20% 40% 60% 80% 100%

Yes, I like Cash App the most

No, I like another company more

(please specify which)

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)
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WOULD YOU CONSIDER CASH APP TO BE YOUR PRIMARY BANK (IN OTHER WORDS, YOUR DEFAULT 
ACCOUNT FOR SAVINGS)?
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Posed to all respondents who use Cash App.

47.3%

52.7%

49.7%

50.3%

56.0%

44.0%

60.5%

39.5%

50.1%

49.9%

47.5%

52.5%

0% 20% 40% 60% 80% 100%

Yes, I consider Cash App to be

my primary bank

No, I do not consider Cash App

to be my primary bank

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)
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WOULD ANY OF THE FOLLOWING LEAD YOU TO CONSIDER MAKING CASH APP YOUR PRIMARY BANK? 
SELECT ALL THAT APPLY

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 6

Posed to all respondents who use Cash App.

60.4%

11.4%

11.0%

23.3%

1.6%

60.3%

14.0%

15.4%

17.3%

1.9%

61.0%

14.1%

15.4%

18.7%

0.8%

56.9%

13.3%

13.3%

26.6%

1.8%

59.4%

15.3%

9.6%

21.1%

2.7%

64.0%

10.5%

10.5%

20.1%

2.1%

0% 20% 40% 60% 80% 100%

There’s not much that would cause me to 

switch from my current card

I would switch if there were some one-

time promotional bonus

I would switch if it weren’t difficult to 

move from my current card

I would switch if it had better rewards or

lower fees than my current card

I would switch for some other reason

(please list)

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)
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WHAT WOULD YOU GUESS YOUR TOTAL SAVING AND SPENDING THROUGH CASH APP WILL BE IN A FEW 
YEARS COMPARED TO NOW?
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Posed to all respondents who use Cash App.

3.23

3.2

3.34

3.36

3.32

3.21

Aug (22)

Nov (22)

Feb (23)

Apr (23)

Aug (23)

Nov (23)

Much Less
Much MoreA Bit Less A Bit MoreAbout the Same
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DO YOU HAVE YOUR PAYCHECK DEPOSITED DIRECTLY INTO CASH APP?
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Posed to all respondents who use Cash App.

16.4%

31.9%

10.3%

27.7%

5.5%

5.9%

2.3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Not Applicable - I am not employed

Yes, I have my paycheck directly deposited into

Cash App

No, I didn’t know this was possible, but I would like 

that

No, I like using my other checking accounts

No, it’s too much of a hassle to switch

No, I don’t trust Cash App with my money

No, some other reason (please list)

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)



BESPOKE Surveys 
Mobile Payments, Crypto, and Investments

WOULD YOU CONSIDER THE CASH CARD TO BE YOUR PRIMARY CARD FOR SPENDING (AS OPPOSED TO 
OTHER DEBIT CARDS OR CREDIT CARDS)?

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 9

Posed to all respondents who use Cash App.

49.4%

50.6%

51.7%

48.3%

59.1%

41.0%

63.5%

36.5%

53.0%

47.0%

49.6%

50.4%

0% 20% 40% 60% 80% 100%

Yes, Cash Card is my primary

card for spending

No, Cash Card is not my primary

card for spending

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)
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WHAT WOULD LEAD YOU TO CONSIDER MAKING IT YOUR PRIMARY CARD FOR SPENDING? (SELECT ALL 
THAT APPLY)
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Posed to all respondents who use Cash App.

www.bespokeintel.com

60.4%

11.4%

11.0%

23.3%

1.6%

60.3%

14.0%

15.4%

17.3%

1.9%

61.0%

14.1%

15.4%

18.7%

0.8%

56.9%

13.3%

13.3%

26.6%

1.8%

59.4%

15.3%

9.6%

21.1%

2.7%

64.0%

10.5%

10.5%

20.1%

2.1%

0% 20% 40% 60% 80% 100%

There’s not much that would cause me to 

switch from my current card

I would switch if there were some one-

time promotional bonus

I would switch if it weren’t difficult to 

move from my current card

I would switch if it had better rewards or

lower fees than my current card

I would switch for some other reason

(please list)

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)

http://www.bespokeintel.com/
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IF CASH APP OFFERED THE BELOW FINANCIAL PRODUCTS, WHICH WOULD YOU BE INTERESTED IN, IF ANY? 
SELECT ALL THAT APPLY
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Posed to all respondents who use Cash App.

0.2%

8.0%

8.4%

10.0%

10.8%

12.1%

16.2%

19.5%

19.7%

21.4%

46.9%

0% 20% 40% 60% 80% 100%

Other (please specify)

Student loans

Home mortgages

Wealth management / robo-advisory

Auto loans

Payday loans

Personal loans

Savings account / CD’s

Buy now pay later

Credit card

None of the above

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)
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WHY DID YOU BUY CRYPTOCURRENCY?
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Posed to all respondents currently own cryptocurrency (N = 107).
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HOW WELL DO YOU FEEL YOU UNDERSTAND...
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3.53

3.49

How cryptocurrencies work

What makes

cryptocurrencies have

value

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)

May (22)

Feb (22)

Very Poor Very GoodPoor Neither Poor Nor 

Good

Good

Posed to all respondents currently own cryptocurrency (N = 107).



BESPOKE Surveys 
Mobile Payments, Crypto, and Investments

WHAT WOULD CAUSE YOU TO SELL YOUR CRYPTOCURRENCY?
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Posed to all respondents currently own cryptocurrency (N = 107).

November 2023
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WHY DON'T YOU OWN CRYPTOCURRENCY?
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Posed to all respondents who do not currently own cryptocurrency (N = 895)

November 2023
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HOW MUCH MONEY DID YOU / WILL YOU PUT INTO INVESTMENTS IN THE FOLLOWING YEARS?
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Posed to all respondents.

November 2023
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DO YOU CURRENTLY HAVE ANY INVESTMENTS IN ANY OF THE FOLLOWING? (SELECT ALL THAT APPLY)
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3.5%

5.2%

7.2%

7.6%

8.0%

9.8%

10.7%

13.6%

14.3%

26.3%

53.7%

0% 20% 40% 60% 80% 100%

Commodities

Real Estate (not including your home)

Annuities

Exchange Traded Funds (ETFs)

Fixed Income Products (Bonds)

CDs (Certificates of Deposit)

Cryptocurrencies (ie, Bitcoin, Ethereum, Doge Coin,

etc)

Mutual Funds

Equities (stocks)

Retirement Plans

None of the above

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)

May (22)

Feb (22)

Nov (21)

Posed to all respondents.
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DO YOU EXPECT TO CHANGE HOW MUCH MONEY YOU HAVE INVESTED IN THE FOLLOWING IN THE 
FUTURE?
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3.32

3.44

3.45

3.47

3.48

3.49

3.56

3.67

3.76

3.77

Mutual Funds

Cryptocurrencies (ie, Bitcoin,

Ethereum, Doge Coin, etc)

Fixed Income Products (Bonds)

CDs (Certificates of Deposit)

Equities (stocks)

Retirement Plans

Annuities

Real Estate (not including your

home)

Exchange Traded Funds (ETFs)

Commodities

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)

May (22)

Feb (22)

Nov (21)

Significantly Reduce Reduce No Change Increase Significantly Increase

Posed to respondents who said they currently invest in each of the following.

N=

Cryptocurrencies (ie, Bitcoin, Ethereum, Doge Coin, etc) 107

Equities (stocks) 143

Fixed Income Products (Bonds) 80

Real Estate (not including your home) 52

Mutual Funds 136

Exchange Traded Funds (ETFs) 76

CDs (Certificates of Deposit) 98

Retirement Plans 263

Annuities 72

Commodities 35
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HOW LIKELY ARE YOU TO INVEST IN THE FOLLOWING IN THE FUTURE:
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Posed to respondents who DO NOT currently invest in each of the following:

1.8

1.91

1.98

1.99

2.08

2.11

2.13

2.16

2.18

2.33

Cryptocurrencies (ie, Bitcoin,

Ethereum, Doge Coin, etc)

Exchange Traded Funds

(ETFs)

Commodities

Annuities

Mutual Funds

Fixed Income Products

(Bonds)

Real Estate (not including

your home)

CDs (Certificates of Deposit)

Equities (stocks)

Retirement Plans

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)

May (22)

Feb (22)

Nov (21)

Very Unlikely Unlikely Somewhat Likely Likely Very Likely

N=

Cryptocurrencies (ie, Bitcoin, Ethereum, Doge Coin, etc) 895

Equities (stocks) 859

Fixed Income Products (Bonds) 922

Real Estate (not including your home) 950

Mutual Funds 866

Exchange Traded Funds (ETFs) 926

CDs (Certificates of Deposit) 904

Retirement Plans 739

Annuities 930

Commodities 967
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HOW LIKELY ARE YOU TO RECOMMEND BUYING THE FOLLOWING TO A FRIEND OR COLLEAGUE?
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Posed to respondents who said they currently invest in each of the following.

*Excluding choices that had an N of <~ 100.

N=

Cryptocurrencies (ie, Bitcoin, Ethereum, Doge Coin, etc) 92

Equities 114

Mutual Funds 102

Retirement Plans 232

CDs 84
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HOW LIKELY ARE YOU TO RECOMMEND BUYING THE FOLLOWING TO A FRIEND OR COLLEAGUE?

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 22

Posed to respondents who said they are aware of each of the following.

N=

Cryptocurrencies (ie, Bitcoin, Ethereum, Doge Coin, etc) 399

Equities (stocks) 371

Fixed Income Products (Bonds) 271

Real Estate (not including your home) 360

Mutual Funds 393

Exchange Traded Funds (ETFs) 217

CDs (Certificates of Deposit) 412

Retirement Plans 494

Annuities 332

Commodities 211
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WHAT IS YOUR OPINION OF THE FOLLOWING:
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Posed to respondents who are aware of each of the following:

2.56

3.13

3.26

3.43

3.43

3.44

3.51

3.59

3.59

3.9

Cryptocurrencies (ie, Bitcoin,

Ethereum, Doge Coin, etc)

Commodities

Annuities

Equities (stocks)

Exchange Traded Funds

(ETFs)

Fixed Income Products

(Bonds)

Mutual Funds

Real Estate (not including

your home)

CDs (Certificates of Deposit)

Retirement Plans

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)

May (22)

Feb (22)

Nov (21)

Very Negative Negative Neutral Positive Very Positive

N=

Cryptocurrencies (ie, Bitcoin, Ethereum, Doge Coin, etc) 399

Equities (stocks) 371

Fixed Income Products (Bonds) 271

Real Estate (not including your home) 360

Mutual Funds 393

Exchange Traded Funds (ETFs) 217

CDs (Certificates of Deposit) 412

Retirement Plans 494

Annuities 332

Commodities 211
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WHAT IS YOUR OPINION OF THE FOLLOWING: CRYPTOCURRENCIES
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Cross-Tabbing Respondents Who Are / Are Not Invested in Crypto.

November 2023

August 2023
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WHAT DO YOU THINK THE PRICE OF BITCOIN WILL BE…
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All respondents

Cross-Tab: Respondents who are currently invested in cryptocurrencies
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DO YOU PERSONALLY HAVE ANY OF THE FOLLOWING? (SELECT ALL THAT APPLY)

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 27

Posed to all respondents

5.9%

9.4%

11.1%

19.2%

20.9%

25.8%

57.6%

60.6%

72.3%

74.8%

0% 20% 40% 60% 80% 100%

Wealth Management Account

None of the above

Brokerage Account

Personal Loan

Mortgage

Retirement Account

Bank savings account

Credit Card

Bank checking account

Debit Card

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)

May (22)

Feb (22)

Nov (21)

Jul (21)

May (21)

Feb (21)

Nov (20)

Aug (20)

May (20)

Feb (20)
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HOW OFTEN DO YOU USE THE FOLLOWING TO SPEND OR TRANSFER MONEY?
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Posed to all respondents

2.68

2.97

3.54

Mobile Payment Apps

Cash

Credit or Debit Cards Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)

May (22)

Feb (22)

Nov (21)

Jul (21)

May (21)

Feb (21)

Nov (20)

Aug (20)

May (20)

Feb (20)

Nov (19)

Aug (19)

May (19)

Feb (19)

Nov (18)

Never Infrequently Often Very OftenSomewhat Frequently
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DO YOU THINK THE FOLLOWING ARE GAINING OR LOSING POPULARITY AS A METHOD FOR SPENDING OR 
TRANSFERRING MONEY?
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Posed to all respondents

1.63

2.24

2.58

Cash

Credit or Debit Cards

Mobile Payment Apps

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)

May (22)

Feb (22)

Nov (21)

Jul (21)

May (21)

Feb (21)

Nov (20)

Aug (20)

May (20)

Feb (20)

Nov (19)

Aug (19)

May (19)

Feb (19)

Nov (18)

Losing Popularity No Change Gaining Popularity
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DO USE ANY OF THE FOLLOWING? (SELECT ALL THAT APPLY)

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 31

Posed to all respondents

4.6%

6.5%

9.5%

10.0%

10.1%

16.2%

17.0%

25.9%

28.0%

32.1%

37.2%

45.0%

68.7%

0% 20% 40% 60% 80% 100%

Levelup

NerdWallet

Coinbase

Android Pay

Robinhood

Google Wallet

Chime

Apple Pay

Zelle

Venmo

Cash App

Facebook Messenger

Paypal
Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)

May (22)

Feb (22)

Nov (21)

Jul (21)

May (21)

Feb (21)

Nov (20)

Aug (20)

May (20)

Feb (20)

Nov (19)

Aug (19)

May (19)

Feb (19)

Nov (18)
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IF YOU COULD ONLY USE ONE OF THE FOLLOWING MOBILE PAYMENTS APP/PLATFORMS GOING 
FORWARD, WHICH WOULD YOU CHOOSE?
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Posed to all respondents

0.2%

1.0%

2.1%

2.6%

3.7%

6.6%

9.0%

11.8%

12.4%

13.8%

36.9%

0% 20% 40% 60% 80% 100%

Levelup

Android Pay

Facebook Messenger

Google Wallet

Chime

Apple Pay

Venmo

Zelle

Cash App

None of the above / Not applicable

Paypal

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)

May (22)

Feb (22)

Nov (21)

Jul (21)

May (21)

Feb (21)

Nov (20)

Aug (20)

May (20)

Feb (20)

Nov (19)

Aug (19)

May (19)

Feb (19)

Nov (18)
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WHAT IS YOUR OPINION OF THE FOLLOWING APPS?
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Posed to users of each platform

3.5

3.77

3.82

3.91

3.93

4.08

4.12

4.14

Levelup

Coinbase

Robinhood

NerdWallet

Venmo

Paypal

Chime

Zelle

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)

May (22)

Feb (22)

Nov (21)

Very Negative Negative Somewhat Positive Positive Very Positive

N=

Paypal 688

Venmo 322

Levelup 46

Cash App 373

Zelle 281

Chime 170

Robinhood 101

Coinbase 95

NerdWallet 65
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HAVE YOU CHANGED HOW OFTEN YOU USE THIS APP/PLATFORM RECENTLY?

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 35

Posed to users of each platform

2.06

2.08

2.1

2.12

2.16

2.19

2.24

2.24

2.26

Coinbase

NerdWallet

Venmo

Zelle

Robinhood

Cash App

Paypal

Chime

Levelup

Nov (23)

Aug (23)

Apr (23)

Feb (23)

Nov (22)

Aug (22)

May (22)

Feb (22)

Nov (21)

Jul (21)

May (21)

Feb (21)

Nov (20)

Aug (20)

May (20)

Feb (20)

Nov (19)

Aug (19)

May (19)

Feb (19)

Nov (18)

Using It Less Using It MoreSame

N=

Paypal 688

Venmo 322

Levelup 46

Cash App 373

Zelle 281

Chime 170

Robinhood 101

Coinbase 95

NerdWallet 65
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Posed to users of the following platforms.
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Posed to mobile payment apps users

33.6%

10.9%

28.5%

15.2%

11.8%
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Posed to mobile payment apps users
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Feb (20)

May (20)

Aug (20)

Nov (20)

Feb (21)

May (21)

Jul (21)

Nov (21)

Feb (22)
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Nov (23)

Not important at all Very ImportantSomewhat Important
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Posed to users of instant deposit/instant transfer on these platforms
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Posed to mobile payment app users.

14.8%

24.6%

30.5%

39.6%

43.4%

0% 20% 40% 60% 80% 100%

Zelle
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Cash App

None of the above as far as I know

Paypal
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Posed to mobile payment app users.

41.2%

30.8%

27.9%

0% 20% 40% 60% 80% 100%

No, I was not aware of that

I am aware of that, and I do not use instant

deposit / instant transfer on apps that charge for it

I am aware of that, and I am okay with paying the

fee to use it
Nov (23)
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Feb (23)
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Aug (22)

May (22)

Feb (22)

Nov (21)

Jul (21)
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Nov (20)
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DO YOU HAVE INTEREST IN BUYING BITCOIN?
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Posed to respondents who are aware of Bitcoin.



BESPOKE Surveys 
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DO YOU THINK BITCOIN WOULD BE A GOOD OR BAD INVESTMENT AT THE MOMENT?
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Posed to respondents who are aware of Bitcoin.
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