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Key Takeaways:

❑ Sirius App Revamp: Consumers offer net-positive feedback around the design and interface of 
the revamped Sirius app. Among those who report having downloaded the app, feedback was 
generally positive (4.2 stars).

❑ While people offered generally positive sentiments – commentary on content on the app was 
more positive than commentary on the interface. In verbatims, there were a couple respondents 
who said that when they were not listening to music, it is harder to rewind/jump forward during 
shows. 

❑ However, feedback was more lukewarm among those who had not downloaded the Sirius XM 
app with commentary suggesting that most would probably not pay for it. 

❑ Among streaming music users, the top catalysts for choosing apps include ease of use, variety, 
price, and no ads.

❑ User metrics (account holders free and paid / engagement frequency were generally in-line with 
last wave).

❑ Consumers continue to shift their preferences toward picking individual songs, interviews or 
playlists to listen to and away from picking a channel or station and having it play content for 
them.

❑ Sentiment based feedback toward both YouTube Music and Spotify remains positive / strong.
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IN YOUR OPINION, WHICH IS BEST FOR LISTENING IN THE CAR?
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Posed to all respondents. (N=1252)

14.9%

22.3%

30.1%

32.8%

0% 20% 40% 60% 80% 100%

I don't know / not

applicable

Sirius XM Radio

AM/FM Radio

Connecting Apps (like

Spotify, Apple Music, etc)

Jan (24)

Posed to paid Sirius XM users.
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SIRIUS XM LAUNCHED A NEW APP AND WEBSITE INTERFACE IN DECEMBER. WHAT IS YOUR OPINION OF 
HOW THE REDESIGN LOOKS? RESPONDENTS WERE SHOWN THE IMAGE BELOW…
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Posed to all respondents. (N=1252)

Optional Comments (Why?), analyzed by ChatGPT
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YOU MENTIONED THAT YOU HAVE NOT DOWNLOADED THIS APP. HOW MUCH INTEREST DO YOU HAVE IN 
PAYING $9.99 PER MONTH TO USE IT?
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Posed to all respondents who have not downloaded the new Sirius XM app. (N=1040)

Why? Optional Comments
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THE REVAMPED SIRIUS APP COSTS $9.99 PER MONTH TO GET ACCESS TO SIRIUS XM CONTENT. WOULD 
YOU CONSIDER PAYING TO USE IT...
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Posed to all respondents who have not downloaded the new Sirius XM app. (N=1040)
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DO YOU THINK THE NEW SIRIUS APP WOULD GET YOU ANYTHING YOU WOULD NOT CURRENTLY HAVE 
ACCESS TO IN YOUR CURRENT METHOD FOR LISTENING TO MUSIC/AUDIO CONTENT?
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Posed to all respondents who have not downloaded the new Sirius XM app. (N=1040)

66.4%

25.4%

8.3%

0% 20% 40% 60% 80% 100%

No

Yes, but not worth it for
me to switch or pay extra

for it

Yes, and possibly worth
switching or paying extra

for it

Jan (24)
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HOW WOULD YOU RATE THE NEW SIRIUS APP, OVERALL?
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Posed to all Sirius subscribers who have downloaded the new Sirius XM app. (N=83)
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HOW WOULD YOU RATE THE REDESIGNED SIRIUS APP WHEN IT COMES TO...
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Posed to all respondents who have downloaded the new Sirius XM app. (N=83)
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OPTIONAL - IF YOU COULD GIVE THE CEO OF SIRIUS XM FEEDBACK ABOUT THE REDESIGNED APP, WHAT 
WOULD YOU TELL THEM?
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Posed to all respondents who have downloaded the new Sirius XM app. (N=83)

❑ Awesome 

❑ Awesome app

❑ Bigger selection 

❑ create one that car users can connect to

❑ Excellent 

❑ Excellent 

❑ Go back to what it was before.  If it ain't broke, don't fix it

❑ Good Job!

❑ great

❑ Great 

❑ Great service 

❑ I like this app

❑ I love the new app

❑ I need more videos 

❑ I really don't have an opinion as of yet, since I haven't used outside of the vehicle yet to really use the app 

itself. But, I'm sure the changes would be good, if not a big improvement. 

❑ I think it’s great 

❑ I would say to him that, add more music content like Spotify and Apple Itunes

❑ It is a nice app

❑ It is awesome 

❑ It is reliable

❑ Less connection issues keep price low

❑ Looks good

❑Make it easier to find and use favorite channels

❑Make it free

❑Makes the interface more smooth

❑More interested music

❑More user friendly 

❑ The new design is better

❑ There are more people who use SiriusXM than just those listening to songs. The new app makes it a lot 

harder to listen to show, rewind to earlier shows and eliminates ability to go back a few seconds. You can  

hold and slide the timeline, but it is very imprecise and very difficult (unsafe) if driving. Actually, the new app 

presents a safety hazard due to this. There were improvements in the new app, but clearly not enough user 

engagement to test/listening to users. Or perhaps you are trying to get rid of a segment of users.
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HOW LIKELY WOULD YOU BE TO SWITCH TO A HIGHER LEVEL OF SPOTIFY PREMIUM ("SPOTIFY 
SUPREMIUM) FOR $19.99 PER MONTH FOR FEATURES THAT WOULD INCLUDE "HIFI", HIGH FIDELITY 
AUDIO, LOSSLESS AUDIO, AI GENERATED PLAYLISTS, STUDIO SOUND, HEADPHONE TUNER, LIBRARY PRO?
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Posed to respondents who have a paid account with Spotify… (N = 320)
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IF SPOTIFY OFFERED HIGH FIDELITY AUDIO (IE, CD QUALITY AUDIO) ON ITS PREMIUM SUBSCRIPTION, 
WOULD YOU PAY FOR PREMIUM TO GET ACCESS? ($9.99 PER MONTH)
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Posed to respondents who do not have an account with Spotify and Spotify Free Account 

Holders (N = 932)
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WHAT IS MOST IMPORTANT TO YOU ABOUT THE STREAMING PLATFORMS YOU USE THAT MAKE YOU PICK 
THEM?
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Posed to respondents who have an account with one or more streaming audio platforms.
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MONTHLY SURVEY TRACKER (DO YOU CURRENTLY HAVE AN ACCOUNT WITH ANY OF THE FOLLOWING)?
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Posed to all respondents.
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DO YOU HAVE AN ACCOUNT WITH ANY OF THE FOLLOWING? SELECT ALL THAT APPLY

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 18

Posed to all respondents.
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ARE YOU CURRENTLY PAYING FOR A SUBSCRIPTION WITH ANY OF THE FOLLOWING? (SELECT ALL THAT 
APPLY)
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Posed to all respondents.

0%

20%

40%

60%

80%

100%

S
e
p
 (

1
6
)

N
o
v
 (

1
6
)

F
e
b
 (

1
7
)

M
a
y
 (

1
7
)

A
u
g
 (

1
7
)

N
o
v
 (

1
7
)

F
e
b
 (

1
8
)

M
a
y
 (

1
8
)

A
u
g
 (

1
8
)

N
o
v
 (

1
8
)

F
e
b
 (

1
9
)

M
a
y
 (

1
9
)

A
u
g
 (

1
9
)

N
o
v
 (

1
9
)

F
e
b
 (

2
0
)

M
a
y
 (

2
0
)

A
u
g
 (

2
0
)

N
o
v
 (

2
0
)

Ja
n
 (

2
1
)

M
a
y
 (

2
1
)

Ju
l 
(2

1
)

O
ct

 (
2
1
)

F
e
b
 (

2
2
)

M
a
y
 (

2
2
)

Ju
l 
(2

2
)

O
ct

 (
2
2
)

Ja
n
 (

2
3
)

A
p
r 

(2
3
)

Ju
l 
(2

3
)

O
ct

 (
2
3
)

Ja
n
 (

2
4
)

Pandora Sirius Radio Youtube Music Apple Music Spotify None of the above



BESPOKE Surveys 
Radio and Streaming Music | January 2024

HOW OFTEN DO YOU USE THE FOLLOWING?

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 20

Respondents who have an account with each platform (free or paid)

More Frequent

1.81

1.82

1.9

2.02

2.39

Sirius Radio

Youtube Music

Apple Music

Spotify

Pandora

Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

May (22)

Feb (22)

Oct (21)

Jul (21)

May (21)

Jan (21)

Nov (20)

Aug (20)

May (20)

Everyday or 

nearly everyday

Multiple Times 

Per Week

3-4 Times 

Per Month
1-2 Times 

Per Month

Less Than Once 

Per Month
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WHAT IS YOUR OPINION OF THE VALUE YOU GET FOR YOUR MONEY IN PAYING FOR THIS PLATFORM?

Respondents who pay for each platform
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3.74

3.81

4.01

4.01

4.07

Pandora

Sirius Radio

Apple Music

Spotify

Youtube Music

Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

May (22)

Feb (22)

Oct (21)

Jul (21)

May (21)

Jan (21)

Nov (20)

Aug (20)

May (20)

Feb (20)

Nov (19)

Aug (19)

May (19)

Feb (19)

Nov (18)

Very Weak Weak Neutral Strong Very Strong
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WHERE DO YOU TYPICALLY LISTEN TO THIS PLATFORM? (SELECT ALL THAT APPLY)

Respondents who have an account with each platform (free or paid)
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WHERE DO YOU TYPICALLY LISTEN TO THIS PLATFORM? (SELECT ALL THAT APPLY)

Respondents who have an account with each platform (free or paid)
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SIRIUS XM APPLE MUSIC

SPOTIFY PANDORA

17.9%

23.3%

25.6%

35.4%

67.7%

0% 20% 40% 60% 80% 100%

At work

While exercising

Commute to and from work

Listening casually

In the car

Jan (24)
Oct (23)
Jul (23)
Apr (23)
Jan (23)
Oct (22)
Jul (22)
May (22)
Feb (22)
Oct (21)
Jul (21)
May (21)
Jan (21)
Oct (20)
Aug (20)
May (20)
Feb (20)
Nov (19)
Aug (19)

32.3%

36.1%

45.0%

46.8%

53.6%
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Feb (19)

Nov (18)

29.2%

28.4%

42.3%

42.9%

55.9%
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Listening casually
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Jan (23)
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Jan (21)
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Nov (18)

17.8%

25.4%

26.9%

33.3%

51.8%
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HOW MUCH TRUST WOULD YOU SAY YOU HAVE IN THE FOLLOWING BRANDS?

Posed to all respondents

3.29

3.36

3.36

3.47

Sirius XM

Pandora (Music)

Apple Music

Spotify Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

May (22)

Feb (22)

Oct (21)

Jul (21)

May (21)

Jan (21)

Nov (20)

Aug (20)

May (20)

Feb (20)
Very Low Trust Low Trust Neutral/No Opinion High Trust Very High Trust
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DO YOU FEEL THAT YOUR LISTENING TIME ON THIS PLATFORM IS INCREASING OR DECREASING FOR THE 
FOLLOWING KIND OF MUSIC…

Posed to users of each platform.

New Music (Released in the Past 6 Months)

2.17

2.24

2.35

2.39

2.44

Pandora

Sirius Radio

Spotify

Youtube Music

Apple Music Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

May (22)

Feb (22)

Oct (21)

Jul (21)

Apr (21)

Decreasing IncreasingNo Change
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DO YOU FEEL THAT YOUR LISTENING TIME ON THIS PLATFORM IS INCREASING OR DECREASING FOR THE 
FOLLOWING KIND OF MUSIC…

Posed to users of each platform.

Catalog Music (Released 6+ Months Ago)

2.23

2.27

2.34

2.41

2.43

Pandora

Sirius Radio

Spotify

Youtube Music

Apple Music

Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

May (22)

Feb (22)

Oct (21)

Jul (21)

Apr (21)

Decreasing IncreasingNo Change
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DO YOU FEEL THAT YOUR LISTENING TIME ON THIS PLATFORM IS INCREASING OR DECREASING FOR 
PODCASTS…

Posed to users of each platform.

Podcasts

2.11

2.13

2.24

2.29

Pandora

Sirius Radio

Spotify

Apple Music
Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

May (22)

Feb (22)

Decreasing IncreasingNo Change



BESPOKE Surveys 
Radio and Streaming Music | January 2024

FOR LISTENING TO MUSIC AND TALK-SHOW CONTENT, WHICH IS BETTER?

Posed to all respondents.
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46.2%

53.8%

0% 20% 40% 60% 80% 100%

Picking a channel or a station and having content played for me

Picking individual songs, interviews, or playlists to listen to

Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

May (22)

Feb (22)

Oct (21)

Jul (21)

May (21)

Jan (21)

Nov (20)

Aug (20)

May (20)

Feb (20)

Nov (19)

Aug (19)

May (19)
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IN YOUR OPINION, WHICH PLATFORM IS BEST WHEN IT COMES TO THE WAY IN WHICH THEY DELIVER 
CONTENT TO ITS USERS? (IE. THE BEST USER EXPERIENCE)

Posed to all respondents.
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2.4%

8.6%

12.7%

13.1%

13.2%

23.8%

26.3%

0% 20% 40% 60% 80% 100%

Soundcloud

Amazon Prime Music

Pandora

Sirius XM

Apple Music

Spotify

None of the above / I don't know Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

May (22)

Feb (22)

Oct (21)

Jul (21)

May (21)

Jan (21)

Nov (20)

Aug (20)

May (20)

Feb (20)

Nov (19)
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IN YOUR OPINION, WHICH PLATFORM HAS THE BEST CONTENT AVAILABLE?

Posed to all respondents.
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2.8%

8.6%

12.0%

13.6%

15.0%

22.3%

25.7%
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Amazon Prime Music
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Jul (22)

May (22)
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Oct (21)

Jul (21)
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Jan (21)

Nov (20)
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May (20)

Feb (20)
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IN YOUR OPINION, WHICH PLATFORM HAS THE MOST UNIQUE CONTENT AVAILABLE THAT YOU CAN’T 
FIND ANYWHERE ELSE?

Posed to all respondents.
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13.8%

20.1%
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HOW LIKELY IS IT THAT YOU WOULD RECOMMEND THIS PLATFORM TO A FRIEND OR COLLEAGUE?

Posed to respondents who have an account with each of the following (combining all 

responses from 2023 to achieve larger N sizes).
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N=

Sirius Radio 1347

Apple Music 1983

Spotify 2886

Pandora 2253

Youtube Music 2467
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HOW DO YOU FIND THE RECOMMENDATIONS / DISCOVERY ASPECT OF USING THIS PLATFORM TO BE?
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Posed to users of each of the following.

3.87

3.88

4.03

4.11

4.13

Sirius Radio

Pandora

Spotify

Youtube Music

Apple Music

Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

May (22)

Very Bad Very GoodBad Neutral Good

N=

Sirius Radio 223

Apple Music 338

Spotify 497

Pandora 342

Youtube Music 394
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HAS YOUR OPINION OF ANY OF THE FOLLOWING CHANGED RECENTLY?
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2.06

2.09

2.12

2.16

Sirius XM

Pandora (Music)

Apple Music

Spotify

Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

May (22)

Feb (22)

Opinion Worsened Opinion ImprovedNo Change

Posed to all respondents.



BESPOKE Surveys 
Radio and Streaming Music | January 2024

WHAT IS YOUR OPINION OF THE SOUND QUALITY ON THE FOLLOWING:
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Posed to users of each of the following.

4.14

4.17

4.23

4.26

4.31

Pandora

Sirius Radio

Apple Music

Spotify

Youtube Music

Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

Very Poor Very GoodPoor Neutral Good

N=

Sirius Radio 223

Apple Music 338

Spotify 497

Pandora 342

Youtube Music 394
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HOW OFTEN DO YOU LISTEN TO AUDIOBOOKS?

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 36

Posed to all respondents.

9.7%

8.6%

12.5%

18.2%

51.0%

0% 20% 40% 60% 80% 100%

Very Frequently

Frequently

Somewhat Frequently

Infrequently

Never

Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

Cross-Tab Analysis: How often users of the following listen to audiobooks in general
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WHAT IS THE FIRST PLATFORM THAT COMES TO MIND FOR LISTENING TO THE FOLLOWING?
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Posed to respondents who listen to each of the following at least somewhat frequently.

MUSIC

PODCASTS

AUDIOBOOKS
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WHAT DO YOU VALUE MOST ABOUT THIS PLATFORM?
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Posed to account holders of each of the following platforms.

Spotify

Apple Music Sirius XM

YouTube Music
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HOW OFTEN DO YOU LISTEN TO PODCASTS?

Posed to all respondents.
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12.3%

12.4%

17.6%

21.0%

36.7%

0% 20% 40% 60% 80% 100%

Very Frequently

Frequently

Somewhat Frequently

Infrequently

Never
Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)
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Oct (21)
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Jan (21)

Nov (20)

Aug (20)

May (20)
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WHAT ARE YOUR FAVORITE PODCASTS TO LISTEN TO AT THE MOMENT?

Posed to all respondents.
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WHAT IS YOUR OPINION OF JOE ROGAN?
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Posed to all respondents.

Very PositiveVery Negative

Feb (22)

May (22)

Jul (22)

Oct (22)

Jan (23)

Apr (23)

Jul (23)

Oct (23)

Jan (24)

1 11
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WHICH OF THE FOLLOWING PLATFORMS DO YOU USE TO LISTEN TO PODCASTS?

Posed to respondents who listen to podcasts (more often than never)
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4.2%

4.4%

4.4%

4.4%

4.7%

4.8%

4.8%

5.1%

5.1%

5.2%

15.4%

28.0%

30.8%

35.4%

0% 20% 40% 60% 80% 100%

Luminary

Castro

Breaker

Stitcher

Downcast

Overcast

Castbox

Laughable

TuneIn Radio

Himalaya

Google Podcasts

Apple Podcasts

None of the above

Spotify

Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

May (22)

Feb (22)

Oct (21)

Jul (21)
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Jan (21)

Nov (20)

Aug (20)

May (20)

Feb (20)

Nov (19)

Aug (19)
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WHICH OF THE FOLLOWING HAS THE MOST UNIQUE PODCAST CONTENT THAT YOU CANNOT FIND ON 
OTHER PLATFORMS?

Posed to respondents who listen to podcasts (more often than never)
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0.8%

0.9%

0.9%

1.0%

1.0%

1.4%

1.5%

1.6%

1.8%

2.2%

8.8%

16.4%

26.6%

35.1%
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Luminary
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Spotify

None of the above

Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

May (22)

Feb (22)

Oct (21)

Jul (21)

May (21)

Jan (21)

Nov (20)

Aug (20)

May (20)

Feb (20)

Nov (19)

Aug (19)



BESPOKE Surveys 
Radio and Streaming Music | January 2024

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 45

SINCE THE JOE ROGAN EXPERIENCE BECAME AVAILABLE ON SPOTIFY IN SEPTEMBER OF 2020, HAVE YOU 
CHANGED...

Posed to respondents who listen to Joe Rogan at least somewhat frequently

2.38

2.31

2.33

2.24

2.2

2.1

2.19

2.13

2.23

2.2

2.24

2.25

2.29

2.19

2.14

2.1

2.34

2.28

2.27

2.16

2.08

1.98

2.09

2.06

How often you visit Spotify

How much time you spend on
Spotify per visit

Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

May (22)

Feb (22)

Oct (21)

Jul (21)

May (21)

No Change Significant IncreaseSmall Increase
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OWNS OR LEASES A CAR

Posed to all respondents
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78.7%
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81.3%

82.0%
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DO YOU EVER CONNECT A SMARTPHONE TO LISTEN TO MUSIC APPS IN YOUR CAR LIKE SPOTIFY, 
PANDORA, APPLE MUSIC, ETC?

Posed to all respondents who own / lease a car
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32.9%

33.4%

34.0%

38.4%

40.1%

37.6%
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44.9%
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43.5%
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48.8%
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WHEN IS THE LAST TIME YOU PURCHASED OR LEASED A CAR?

Posed to all respondents who own / lease a car

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 49

9.9%

9.1%

19.0%

23.0%

39.1%

0% 20% 40% 60% 80% 100%

In the past month

In the past three months

In the past year

In the past three years

More than three years ago
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HOW MUCH DO YOU AGREE WITH THE FOLLOWING STATEMENTS:

Posed to all respondents who own / lease a car
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3.53

3.05

The ability listen to
apps like Apple
Music, Pandora,

Spotify, etc in the
car make Sirius

radio less necessary"

There is necessary
or important content
I get on Sirius that I
can't get elsewhere

Jan (24)
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Jul (23)

Apr (23)

Jan (23)
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May (22)

Feb (22)

Oct (21)

Jul (21)

May (21)

Jan (21)

Nov (20)

Aug (20)

May (20)

Feb (20)

Nov (19)

Aug (19)

May (19)

Feb (19)

Nov (18)
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Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree
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WHEN YOU MOST RECENTLY LEASED OR BOUGHT A CAR, DID IT COME WITH A FREE TRIAL TO SIRIUS 
RADIO?

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE

Posed to all respondents who own / lease a car

PAGE 51

26.8%
35.7%

34.9%
31.9%

36.6%
35.9%
35.8%

34.7%
36.1%

40.0%
38.6%

34.9%
35.8%
36.5%

39.0%
42.5%

46.2%
51.2%

47.3%
47.8%

49.6%
45.3%
45.2%
46.6%
47.3%
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44.5%
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46.7%
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WHEN THE FREE TRIAL WAS UP, WHAT DID YOU DO?
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Posed to respondents who had a free trial when they most recently got a new car.

22.3%

11.2%

29.0%

37.5%

0% 20% 40% 60% 80% 100%

I am still currently on a free trial and plan to pay for Sirius when
the trial is up

I am still currently on a free trial and have decided NOT to pay for
Sirius when the trial is up

After my free trial ended, I decided to pay for Sirius to continue
access

After my free trial ended, I decided NOT to pay for Sirius to
continue access
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DID APPS LIKE PANDORA, SPOTIFY, AND APPLE MUSIC INFLUENCE YOUR DECISION REGARDING PAYING 
FOR ACCESS TO SIRIUS?
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Posed to respondents who had/have a free trial when they most recently got a new car.

35.6%

52.0%

12.4%

0% 20% 40% 60% 80% 100%

Those apps made me less likely to pay for
Sirius

Those apps did not impact whether I would
pay for Sirius

Those apps made me more likely to pay for
Sirius

Jan (24)
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Apr (23)

Jan (23)
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WHAT DO YOU VIEW SIRIUS XM AS? (SELECT ALL THAT APPLY)

Posed to all respondents.
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Posed to paying Sirius subscribers.

16.1%

24.8%

33.5%

49.3%

0% 20% 40% 60% 80% 100%

A platform to listen to on desktop or laptop
computers

A platform to listen to on smartphones, mobile
devices, or internet connected devices

None of the above / I don't know

A platform to listen to in the car
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30.0%

45.5%

77.5%
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None of the above / I don't know

A platform to listen to on desktop or laptop computers

A platform to listen to on smartphones, mobile devices,
or internet connected devices

A platform to listen to in the car
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WHAT IS YOUR PERCEPTION OF SIRIUS XM?

Posed to all respondents.
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Posed to paying Sirius subscribers.

3.43

3.43
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3.41

3.4
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36.6%

40.1%

41.5%

46.0%

46.0%

43.8%

52.6%

50%

41.9%

58.8%

48.8%

57.8%

45.3%

49.6%

51.5%

43.0%

46.0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Nov (19)

Feb (20)

May (20)

Aug (20)

Oct (20)

Jan (21)

May (21)

Jul (21)

Oct (21)

Feb (22)

May (22)

Jul (22)

Oct (22)

Jan (23)

Apr (23)

Jul (23)

Oct (23)

Jan (24)

Very Negative Negative Neutral Positive Very Positive



BESPOKE Surveys 
Radio and Streaming Music | January 2024

WHY IS YOUR OPINION NEGATIVE?

Posed to respondents who said they have a negative opinion of Sirius XM.
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Because they seem to have high prices

Still has ads and station selection is poor

Don’t like it

Because it isn't reliable like Spotify and Apple music

Too expensive for something with less songs than other platforms 

Music suggestions are bad 

Many of the stations to listen to have moved away from Sirius

Family members have had it and don't like it

Seems like a thing of the past. I don’t know of anyone who pays for Sirius after their free 

couple months is up

I don't like the experience I've had with them 

For what it costs, I can get great programming through Pandora for free

Because I don't like most of the stations

Too many different programs to keep up with

Poor customer service

You can't unsubscribe even after trying often
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WHY ARE YOU NOT A SIRIUS XM SUBSCRIBER? (SELECT ALL THAT APPLY)

Posed to respondents who are not subscribers of Sirius XM.
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4.1%

10.1%

10.8%

12.5%

13.7%

16.1%

19.5%

25.5%

34.1%

0% 20% 40% 60% 80% 100%

Other (please specify)

The user experience / method of delivery doesn't
appeal to me

I can connect my smartphone in the car to listen to
streaming apps

The content doesn't appeal to me

It is only for the car

I already pay for a competitive platform

None of the above

I don't pay for music in general

Too expensive Jan (24)
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Apr (23)
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HAVE YOU EVER BEEN A SIRIUS XM SUBSCRIBER?

Posed to non-Sirius XM subscribers.
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60.5%

25.6%

13.9%

0% 20% 40% 60% 80% 100%

No, never

Yes, but just a free trial

Yes, I used to pay for Sirius
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WOULD THERE BE ANY PRICE POINT (PER MONTH) WHERE YOU WOULD DECIDE TO SUBSCRIBE TO SIRIUS 
XM?

Posed to non-Sirius XM subscribers.
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83.9%

16.1%
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DO YOU REGULARLY OR OCCASIONALLY LISTEN TO THE FOLLOWING IN YOUR CAR? (SELECT ALL THAT 
APPLY)

Posed to all respondents who own / lease a car
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53.3%
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HOW OFTEN DO YOU LISTEN TO…

Posed to all respondents
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2.07

2.43

3.98

Audiobooks

Podcasts

Music

Jan (24)
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Jul (23)

Apr (23)
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May (22)
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Feb (20)

Never Rarely Somewhat Frequently Frequently Very Frequently
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HOW OFTEN DO YOU USE YOUR AIRPODS?

Posed to Airpod owners
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1.3%

11.2%

32.5%

55.1%
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I don't use them anymore

Rarely

Occasionally

Often

Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

May (22)

Feb (22)

Oct (21)

Jul (21)

May (21)

Jan (21)

Nov (20)

Aug (20)

May (20)

Feb (20)



BESPOKE Surveys 
Radio and Streaming Music | January 2024

DO YOU THINK YOUR USAGE OF AIRPODS MAKES YOU DO ANY OF THE FOLLOWING MORE OR LESS OFTEN
THAN YOU DID BEFORE YOU GOT AIRPODS?

Posed to Airpod owners
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2.34

2.47

2.51

Listen to podcasts in general

Listen to Spotify

Listen to music in general Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

May (22)

Feb (22)

Oct (21)

Jul (21)

May (21)

Jan (21)

Nov (20)

Aug (20)

May (20)

Feb (20)

Makes me listen less Same Makes me listen more
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