Consumer Electronics China

Volume 36 | Quarterly Survey
1,000 China Consumers (Audience Skews Urban/Larger Cities, and increasingly toward Tier 1 Cities)
Tickers Covered: AAPL

Key Takeaways

O Apple vs. Android share trends have fluctuated over time, with gains over the history of
our survey. This quarter the data improved slightly q/q, but is worse y/y.

O Smartphone purchase activity has worsened sequentially in our survey (g/q and y/y). The
same is true of recent iPhone purchases among respondents.

O We observed similar trends when it comes to planned smartphone / iPhone purchases in
the next three months.

O Among Android users, the top reasons respondents do not have an iPhone include it being
too expensive, being used to Android, or preferring to support domestic production.

Noteworthy Stats:

Of respondents said that they think that domestic demand for the iPhone has
significantly strengthened.

Of respondents said that they think that domestic demand for the iPhone has
significantly weakened.

Of respondents said they own an Apple smartphone.

Of respondents said they own an Android smartphone.
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WHICH OF THE FOLLOWING BEST DESCRIBES THE CITY YOU LIVE IN?

This question was posed to all respondents.
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Apple vs. Android Overseas

NEW QUESTIONS
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DO YOU THINK THE DEMAND FOR APPLE PRODUCTS IN YOUR COUNTRY HAS BECOME STRONGER OR

WEAKER?

This question was posed to all respondents.
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DO YOU THINK YOUR DOMESTIC DEMAND FOR APPLE'S IPHONE HAS BECOME STRONGER OR WEAKER?

This question was posed to all respondents.

Significantly weakened i 8.8%

N

Slightly weakened - 21.69

No change _ 37.0%

Slightly enhanced - 22.5%
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5G
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DO YOU KNOW WHAT 5G WIRELESS SERVICE IS?

This question was posed to all respondents.
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HOW INTERESTED ARE YOU IN GETTING A PHONE THAT YOU CAN USE ON A 5G WIRELESS NETWORK?

This question was posed to all respondents.
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MARKET SHARE TRENDS AND PURCHASE
ENGAGEMENT
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SMARTPHONE OWNERS — TYPE OF SMARTPHONE CURRENTLY OWN

This question was posed to all respondents.

-0-Apple -0~ Android ~Oo—Qther

*Important Note: Since 2020 the share of respondents coming from Tier 1 Cities has
increased while the share coming from Tier 2 Cities has declined.
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SMARTPHONE OWNERS — WHICH SMARTPHONE DID YOU OWN BEFORE YOUR CURRENT SMARTPHONE?

This question was posed to smartphone owners.

-0-Apple -0—-Android ~0-0Other

1L O O - -
70%
60%
50%
40%
30%
20%
10%
0%

AN NN AN SN AN N AN N AN SN AN TN AN SN AN SN AN NN AN TN AN N NN AN AN AN AN SN AN N AN N N

NMINDWOVOOWOORNNRNNOOMDODOVDOIINIIT NN OOCOOO A" I ANNNNMNMMNMMMIT I

A A A A A A A A A A A A A A A A A AN AN AN AN AN ANANANANANANNNNANNNANN

Nl N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N

o) a3 O a3 0 a3 o a3 0 QO 3 O a3 0 o 3 v o O o

S R - dalo R dallc - dalc - dalc Nidb i -dalc B I-daNe - da N I IR 48N Nil-

*Important Note: Since 2020 the share of respondents coming from Tier 1 Cities has

increased while the share coming from Tier 2 Cities has declined.
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SMARTPHONE OWNERS — WHICH SMARTPHONE WILL YOU CHOOSE FOR YOUR NEXT SMARTPHONE?

This question was posed to smartphone owners.

-0-Apple =0~ Android ~0-Other

*Important Note: Since 2020 the share of respondents coming from Tier 1 Cities has
increased while the share coming from Tier 2 Cities has declined.
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This question was posed to all respondents.

No

-O0-TV -O-lLaptop -O-Desktop -O-Watch -O-Headphones

-O-Portable Music Player

-O-Tablet
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APPLE PRODUCTS PURCHASED IN PAST THREE MONTHS

This question was posed to all respondents.

-O-iPhone (any version) -0-iPod (any version) -O-iMac (any version)
~O-Macbook (any version) -O-iPad (any version) -0O-iPad Mini (any version)
-O-Apple Watch ~O-Airpods or Airpods Pro None
B0/ o
400/0 ..........................................................................................................................................................................
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This question was posed to all respondents.

No

-O-TV -O-lLaptop =-O-Desktop -O-Watch -O-Headphones

-O-Tablet -O-Portable Music Player
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50%

o
>
=)
<+

0%

(b2) 1dv
(¥2) 94
(€0 PO
(€0) bny
(€2) 1dv
(€2) uer
(T YO
(20 Inc
(22) 1dy
(22) uer
(12) Y0
(12) Inc
(12) 4dv
(12) uer
(02) Y0
(00) Inc
(02) 1dv
(02) 4ew
(02) 9o4
(67) Y0
(61) Inc
(61) 4dv
(61) uer
(81) PO
(81) Inc
(81) 4dv
(81) uer
(£1) PO
(Z1) Inc
(£1) 4dy
(£1) ueg
(91) PO
(91) InC
(91) 4dv
(91) uer
(G1) dss
(ST) ung

PAGE 15

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE



BESPOKE Surveys
Consumer Electronics China

APPLE PRODUCTS — PLANS TO PURCHASE IN NEXT THREE MONTHS

This question was posed to all respondents.

=0-iPhone (any version) =0-iPod (any version) -O-iMac (any version) ~O-Macbook (any version) -0-iPad (any version)

=0-iPad Mini (any version) -O-Apple Watch =O-Airpods None
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PLEASE SELECT THE DEVICES YOU OWN FROM THE LIST BELOW (SELECT ALL)

This question was posed to all respondents.

iPhone (any version)
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iPad (any version)

None of the above

Airpods or Airpods Pro

Apple Watch (any version)

Macbook (any version)

iPad Mini (any version)

iMac (any version)
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IPHONE AND ANDROID MIX
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This question was posed to Android owners.

-0-Samsung -O-Meizu -O-HuaWei

~O-ZTE -O-Xiaomi -0-OnePlus -0-Oppo -0O-Vivo -+Other
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WHY DON’T YOU USE THE IPHONE?

This question was posed to all smartphone owners who DO NOT own iPhones.
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SMARTPHONE PURCHASE FREQUENCY
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WHEN DID YOU GET YOUR CURRENT SMARTPHONE?

This question was posed to smartphone owners.
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WHEN DO YOU PLAN TO GET A NEW SMARTPHONE?

This question was posed to smartphone owners.
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HOW OFTEN DO YOU BUY A NEW SMARTPHONE?

This question was posed to smartphone owners.
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