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Bespoke Intel | Survey Research Search

Please describe your experience with AI Chatbots (eg, ChatGPT, Google Bard, etc).

Posed to all respondents (n = 1,534).
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Have you or will you use any of the following today to search on the internet (mobile 
device or desktop)?

Posed to all respondents (n = 1,534).
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Which of the following is your favorite for searching on the internet?
Posed to all respondents (n = 1,534).
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Cross-Tab Analysis (Who is Using AI Chatbots)
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Gender
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Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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Age
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Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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Income
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Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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Confidence in the Economy
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Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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Employment Status
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Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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How long have you owned your current smartphone?
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Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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How long do you typically keep a smartphone before getting a new one?
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Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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Which service provider do you currently use?
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Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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Which smartphone brand do you currently own?
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Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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When it is time to purchase a new smartphone, which brand will you be most likely to 
choose?
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Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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When do you expect to purchase a new smartphone?
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Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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Which of the following websites/apps do you currently have an account with?

17|Source:        Bespoke Market Intelligence Survey
Search

Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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Out of the following websites/apps please select the two that you use most often.
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Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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Have you or will you use any of the following today to search on the internet (mobile 
device or desktop)?
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Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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Which of the following is your favorite for searching on the internet?
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Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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Have you been doing any of the following more or less often compared to normal 
during the past month? Working From Home
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Comparing Two Audiences: A) Uses AI Chatbots Regularly or Occasionally and B) All Respondents
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Have you or will you use any of the following today to search on the internet (mobile 
device or desktop)?

Cross-Tab: % of Respondents From Each Age Bucket Who Selected Google
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Which of the following is your favorite for searching on the internet?
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Cross-Tab: % of Respondents From Each Age Bucket Who Selected Google
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