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DO YOU KNOW WHAT 5G WIRELESS SERVICE IS?

This question was posed to all respondents.

69.5%
= Jan (2b)
m Oct (24)
m Jul (24)
m Apr (24)
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m Oct (23)
m Aug (23)
B Apr (23)
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m Oct (22)
= Jul (22)
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® Jan (22)
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0% 20% 40% 60% 80% 100%

Yes, I am familiar

Yes, but not very familiar

No
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HOW INTERESTED ARE YOU IN GETTING A PHONE THAT YOU CAN USE ON A 5G WIRELESS NETWORK?

This question was posed to all respondents.

66.5%

Jan (25)
m Oct (24)
m Jul (24)
u Apr (24)

Feb (24)
m Oct (2B)
® Aug (23)
m Apr (23)
m Jan (2B)
m Oct (22)
m Jul (22)
m Apr (22)
m Jan (22)
W Oct (21)

mJul (21)
0% 20% 40% 60% 80% 100%

Very Interested

Somewhat Interested

Not interested
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PLEASE SELECT THE DEVICES YOU OWN FROM THE LIST BELOW (SELECT ALL)

This question was posed to all respondents.

iPhone (any version)

iPad (any version)

None of the above

Apple Watch (any version)

Airpods or Airpods Pro

Macbook (any version)

iPad Mini (any version)

iMac (any version)

0% 20%
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42.8%

6.2%

40%
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This question was posed to all respondents.

No

-0-TV =-O-lLaptop =-0O-Desktop -0-Watch -o-Headphones

-O-Tablet -o-Portable Music Player

-0-Smartphone

50%

0%

(52) uer
(¥2) 0
(¥2) In

(¥2) 1dy
(¥2) go4
(€2) »0
(€2) bny
(£2) 1dy
(€2) uer
(z2) »0
(z0) Inc

(22) 1dy
(22) uer
(12 vO
(1) Inc

(12) 1dy
(12) uer
(02) 0
(02) Inc

(02) 1dy
(02) Jen
(02) go4
(61) 0
(6T) Inc

(61) 1dy
(61) uer
(81) 0
(81) Inc

(81) 1dy
(81) uer
(£1) 90
(£1) Inc

(£1) 4dy
(1) uer
(91) 30
(91) InC

(91) 4dy
(91) uer
(G1) dos
(1) ung
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APPLE PRODUCTS — PLANS TO PURCHASE IN NEXT THREE MONTHS

This question was posed to all respondents.

=0-iPhone (any version) =0-iPod (any version) =O~iMac (any version) ~0O-Macbook (any version) =0-iPad (any version)
-0-iPad Mini (any version) -O-Apple Watch -O-Airpods None
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WHY DON’T YOU USE THE IPHONE?

This question was posed to all smartphone owners who DO NOT own iPhones.

January 2025
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WHEN DID YOU GET YOUR CURRENT SMARTPHONE?

This question was posed to smartphone owners.

Jan (25)
Oct (24)
Jul (24)
Apr (24)
Feb (24)
Oct (23)
Aug (23)
Apr (23)
Jan (23)
Oct (22)
Jul (22)
Apr (22)
Jan (22)
Oct (21)
Jul (21)
Apr (21)
Jan (21)
Oct (20)
Jul (20)
Apr (20)
Mar (20)
Feb (20)
Oct (19)
Jul (19)
Apr (19)
Jan (19)
Oct (18)
Jul (18)
Apr (18)
Jan (18)
Oct (17)
Jul (17)
Apr (17)
Jan (17)
Oct (16)
Jul (16)
Apr (16)
Jan (16)
Sep (15)
Jun (15)

Past Three Months
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2.82
2.90
2.92
2.85
2.92
2.83
2.87
2.76
2.79
2.88
2.70
2.77
2.65
2.77
2.79
2.79
2.85
2.80
2.78
2.90
2.86
2.84
2.88
2.73
2.83
271
2.70
2.80
2.71
2.73
2.80

2.81
2.87

2.81
2.87

2.83
2.81
2.72
2.87
2.72

Past Year
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WHEN DO YOU PLAN TO GET A NEW SMARTPHONE?

This question was posed to smartphone owners.

Jan (25) 2.60
Oct (24) 2.83
Jul (24) 2.80
Apr (24) 2.85
Feb (24) 2.94
Oct (23) 2.65
Aug (23) 2.77
Apr (23) 2.65
Jan (23) 2.88
Oct (22) 2.82
Jul (22) 2.62
Apr (22) 2.67
Jan (22) 2.69
Oct (21) 2.66
Jul (21) 2.80
Apr (21) 2.84
Jan (21) 2.84
Oct (20) 2.65
Jul (20) 2.68
Apr (20) 2.83
Mar (20) 2.81
Feb (20) 2.72
Oct (19) 2.68
Jul (19) 2.64
Apr (19) 2.74
Jan (19) 2.74
Oct (18) 2.60
Jul (18) 2.81
Apr (18) 2.69
Jan (18) 2.75
Oct (17) 2.60
Jul (17) 2.83
Apr (17) 2.68
Jan (17) 271
Oct (16) 2.63
Jul (16) 2.70
Apr (16) 2.71
Jan (16) 2.61
Sep (15) 2.75
Jun (15) 2.52

Next Three Months Next Year
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HOW OFTEN DO YOU BUY A NEW SMARTPHONE?

This question was posed to smartphone owners.

Jan (25)
Oct (24)
Jul (24)
Apr (24)
Feb (24)
Oct (23)
Aug (23)
Apr (23)
Jan (23)
Oct (22)
Jul (22)
Apr (22)
Jan (22)
Oct (21)
Jul (21)
Apr (21)
Jan (21)
Oct (20)
Jul (20)
Apr (20)
Mar (20)
Feb (20)
Oct (19)
Jul (19)
Apr (19)
Jan (19)
Oct (18)
Jul (18)
Apr (18)
Jan (18)
Oct (17)
Jul (17)
Apr (17)
Jan (17)
Oct (16)
Jul (16)
Apr (16)
Jan (16)
Sep (15)
Jun (15)

Every Year or Less Every Two Years Every Three Years
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WHICH OF THE FOLLOWING BEST DESCRIBES THE CITY YOU LIVE IN?

This question was posed to all respondents.

Tier 6
Jan (25)

Oct (24)
= Jul (24)
= Apr (24)
m Feb (24)
m Oct (23)
= Aug (23)

Apr (23)
mJan (23)
B Oct (22)
m Jul (22)
m Apr (22)
m Jan (22)
= Oct (21)
mJul (21)
m Apr (21)
53.0% W Jan (21)
B Oct (20)
m Jul (20)
m Apr (20)

0% 20% 40% 60% 80% 100%

Tier 5

Tier 4

Tier 3

Tier 2

Tier 1
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