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BESPOKE Surveys
Theme Parks and Cruises | February 2025

HOW MANY TIMES HAVE YOU TAKEN TRIPS TO THE FOLLOWING OVER THE YEARS?

Posed to all respondents who have visited each of the below (Combining February 2025
and October 2024 waves to achieve larger N sizes).

® One Time ®Multiple Times
Six Flags (Any Location)
Cedar Point
Disney World (Florida)
Sea World (Any Location)
Busch Gardens
Disney Land (California)
Knott's Berry Farm

Universal Studios

Dollywood
0% 20% 40% 60% 80% 100%

N =
Six Flags (Any Location) 738
Disney World (Florida) 729
Sea World (Any Location) 576
Universal Studios 555
Disney Land (California) 409
Busch Gardens 372
Cedar Point 233
Knott's Berry Farm 216
Dollywood 184
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YOU MENTIONED THAT YOU HAVE TAKEN VISITS TO THE FOLLOWING MULTIPLE TIMES. IN YOUR

OPINION, HAS THE EXPERIENCE GOTTEN BETTER OR WORSE VISITING THE FOLLOWING OVER TIME?

Posed to all respondents who have visited each of the below (Combining February 2025
and October 2024 waves to achieve larger N sizes).

m Worse Same M Better

1.4% |

Dollywood 37.7%
Universal Studios

Cedar Point

Knott's Berry Farm

Sea World (Any Location)
Busch Gardens

Disney World (Florida)

Six Flags (Any Location)

Disney Land (California)

0% 20% 40% 60% 80% 100%

N =
Disney World (Florida) 354
Disney Land (California) 166
Six Flags (Any Location) 416
Universal Studios 221
Sea World (Any Location) 252
Cedar Point 116
Knott's Berry Farm 87
Dollywood 69
Busch Gardens 155
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HAVE YOU EVER VISITED ANY OF THE FOLLOWING THEME PARKS? SELECT ALL THAT APPLY

Posed to all respondents.

Six Flags (any location)
Disney World (Florida)
None of the above
Sea World (any location) Feb (25)
. _ m Nov (24)
Universal Studios = Aug (24)
Disney Land (California) = Apr (2f)
H Feb (24)
Busch Gardens m Nov (23)
= Aug (23)
Cedar Point m Apr (28)
Knott's Berry Farm " Feb (23)
Dollywood
Other Theme Park Not Listed (please specify)
0% 20% 40% 60% 80% 100%
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WHEN DID YOU MOST RECENTLY VISIT THIS THEME PARK?

Posed to all respondents who have visited each of the below.

m In the past three months m In the past year m 1-2 years ago m 2-3 years ago © More than 3 years ago

72.6%

Sea World (any location) 2
Busch Gardens '69.3%' ' ' N=
5 5 ' ' ' Disney World (Florida 352
Disney World (Florida) 65.3% . y ( . )
: : : : : Disney Land (California) 200
Knott's Berry Farm 66.7"/;: Six Flags (any location) 360
f f i Universal Studios 260
Universal Studios - 646% ; Sea World (any location) 277
Disney Land (California) 63.0'% Cedar Point 114
: ; : ; Knott's Berry Farm 105
Six Flags (any location) 63.1% _ _ Dollywood 96
i ' ' ' Busch Gardens 176
Cedar Point 60.5%
Dollywood  45.8%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Time Series (Weighted Average)
Sea World (any location)
Busch Gardens
Disney World (Florida) Feb (25)
u Nov (24)
" Aug (24)
Knott's Berry Farm | Apr (24)
u Feb (24)
m Nov (23)
Universal Studios " Aug (23)
H Apr (23)
" Feb (23)
Disney Land (California)
Six Flags (any location)
Cedar Point i
In the past three In the past year 1-2 years ago 2-3 years ago  More than 3 years ago

months

_ More Recent

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 5



BESPOKE Surveys

Theme Parks and Cruises | February 2025

IF YOU HAD TO USE ONE WORD TO DESCRIBE THE FOLLOWING, WHAT WOULD IT BE?

Posed to all respondents who have visited each of the below.
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IF YOU HAD TO USE ONE WORD TO DESCRIBE THE FOLLOWING, WHAT WOULD IT BE?

Posed to all respondents who have visited the below.

SEAWORLD

Beaullful Entertammg
- “' ¢ Exciting Enioyable
mm* “““““ Interestlng Loveit
= el GregtExpensive

i, nm;"i]" mrEU=

nmumn;
e ocem
Excellent
oxay

~ Educatlnnal felaxing
et

Beaimice Incredible
Ammals = Gttt

CEDAR POINT

nwesnm e Bweb

EI(I]EIISWB

melﬂll]llk

= . U=,
“'m““ Fa r In:lllsm

lllll

nmaz";ﬂg Excllln

I||=|m EN.D[LLHH
eeeeeee

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE

h“m.l.‘! hrllll“g

Thavenoclueiw ui

Boring
ﬂl]“ﬁl‘ﬂl]EISlﬁl‘

PAGE 7



BESPOKE Surveys
Theme Parks and Cruises | February 2025

WHAT IS YOUR OPINION OF THE FOLLOWING:

Posed to all respondents who have visited the below.

4.22
Dollywood
4.05
Universal Studios
3.95 ~
Busch Gardens . .
Disney World (Florida) 352
3.95 Disney Land (California) 200
Cedar Point Six Flags (any location) 360
Feb (25) Universal Studios 260
Knott's Berry Farm = Nov (24) Sea World (any location) 277
= Aug (24) Cedar Point 114
Six Flags (any location) m Apr (24) Knott's Berry Farm 105
m Feb (24) Dollywood 96
= Nov (23 Busch Gardens 176
Disney World (Florida) )
® Aug (23)
m Apr (23)
Sea World (any location) m Feb (23)
Disney Land (California)
Very Negative Neutral Positive Very positive
negative
February 25 Data Breakout
m Very Negative ® Negative Neutral = Positive m Very Positive
15-6% H H H H H H H H

nwersa suos o 7%

Cedar Point

Knott's Berry Farm 9% 24.8‘;%

Six Flags (any location) :
Disney World (Florida)
Sea World (any location)

Disney Land (California)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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THINKING ABOUT YOUR MOST RECENT VISIT, HOW WOULD YOU RATE THE EXPERIENCE YOU HAD IN THE

THEME PARK?

Posed to all respondents who have visited the below most recently in the past three years.

9.4

Dollywood

Universal
Studios

Busch Gardens

Disney World Feb (25)
(Florida) Nov (24)
Aug (24)
Cedar Point Apr (24)
Feb (24)
Sea World Nov (23)
(any location) 3 Aug (23)
Disney Land m Apr (23)
(California) Feb (23)
Six Flags (any i
location)
Knott's Berry -
Farm -
0 -Very Poor 1 2 3 4 5 6 7 8 9 10- Very
Good
Disney World (Florida) 122
Disney Land (California) 74
Six Flags (any location) 133
Universal Studios 92
Sea World (any location) 76
Cedar Point 45
Knott's Berry Farm 35
Dollywood 52
Busch Gardens 54
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THINKING ABOUT YOUR MOST RECENT VISIT, HOW WOULD YOU RATE THE PRICING OF VISITING THE

THEME PARK?

Posed to all respondents who have visited the below most recently in the past three years.

77
Disney Land -
(California)
Disney World
(Florida)
Universal
Studios
Feb (25)
Nov (24)
Busch Gardens Aug (24)
Apr (24)
Sea World (any Feb (24)
location) Nov (23)
Six Flags (any Aug (23)
location) Apr (23)
Feb (23)
Knott's Berry
Farm
Dollywood
0 - Very 10 - Very
Inexpensive Expensive
Disney World (Florida) 122
Disney Land (California) 74
Six Flags (any location) 133
Universal Studios 92
Sea World (any location) 76
Cedar Point 45
Knott's Berry Farm 35
Dollywood 52
Busch Gardens 54
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IN YOUR OPINION, HOW WORTH IT IS THE EXPERIENCE FOR THE PRICE THAT IT COST TO VISIT THE
THEME PARK?

Posed to all respondents who have visited the below most recently in the past three years.

2.22

Cedar Point

Disney Land (California)

Sea World (any location)

Dollywood
Y Feb (25)
E Nov (24)
Universal Studios ¥ Aug (24)
B Apr (24)
B Feb (24)
Disney World (Florida) = Nov (23)
= Aug (23)
m Apr (23)
Knott's Berry Farm l
m Feb (23)
Busch Gardens
Not worth it for It is worth It is worth more
what it cost it for what than what it costs
it costs
N=
Disney World (Florida) 122
Disney Land (California) 74
Six Flags (any location) 133
Universal Studios 92
Sea World (any location) 76
Cedar Point 45
Knott's Berry Farm 35
Dollywood 52
Busch Gardens 54
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HOW LIKELY ARE YOU TO VISIT THE FOLLOWING IN THE NEXT 12 MONTHS...?

Posed to all respondents.

1.96
Cedar Point
Sea World (any location)
Feb (25)
= Nov (24)
mAug (24)
] ) HApr (24)
Universal Studios uFeb (24)
HNov (23)
mAug (23)
mApr (23)
m Feb (23)
Six Flags (any location)
Disney World/Land (any location)
Definitely WILL NOT Probably WILL NOT I don't have plans yet, I have not booked I have booked travel
but I am considering yet, but I have plans here for the next 12
visiting in the next 12 to visit in the next 12 months
months months

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 12



BESPOKE Surveys
Theme Parks and Cruises | February 2025

HOW LIKELY ARE YOU TO VISIT THE FOLLOWING THEME PARKS IN THE NEXT 12 MONTHS?

Posed to all respondents.

100%

u Definitely WILL NOT

u Probably WILL NOT

80% ®1 don't have plans yet, but T-am considering visiting in-the next 12 months

m I have not booked yet, but I have plans to visit in the next 12 months

1 have booked travel here for the next 12 months

60%

47.3%

40%

20%

0%

Disney World/Land (any Six Flags (any location) Universal Studios Sea World (any location) Cedar Point
location)
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WHAT IS THE PRIMARY REASON YOU ARE NOT VISITING A SIX FLAGS THEME PARK IN THE NEXT 12

MONTHS?

Posed to all respondents who do not have plans to visit the above.

25.7%

Too expensive / money

22.3%

Location / distance
None of the above Feb (25)
I prefer other kinds of travel/vacation Nov (24)
other than theme parks Aug (24)

Apr (24

I prefer a different theme park pr (2f)
Feb (24)
I am not familiar with Six Flags Nov (23)
Aug (23)
Other (please specify) Apr (23)
_ _ Feb (23)

I do not enjoy Six Flags

I had a bad experience at Six Flags

0% 20% 40% 60% 80% 100%
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IS THERE ANYTHING THAT WOULD MAKE YOU INTERESTED IN VISITING A SIX FLAGS THEME PARK IN THE
FUTURE?

Posed to all respondents who do not have plans to visit the above.

Yes (What?)

Nothing 80.6%

40% 80% 100%
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WHAT IS THE PRIMARY REASON YOU ARE NOT VISITING A DISNEY THEME PARK IN THE NEXT 12
MONTHS?

Posed to all respondents who do not have plans to visit the above.

39.6%

Too expensive / money

Location / distance
. Feb (25)
I prefer a different theme park
m Nov (24)
I prefer other kinds of travel/vacation W Aug (24)
other than theme parks m Apr (24)
Other (please specify) " Feb (24)
m Nov (23)
I am not familiar with Disney " Aug (23)
m Apr (2B)
I do not enjoy Disney = Feb (23)
I had a bad experience at Disney

0% 20% 40% 60% 80% 100%
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BESPOKE Surveys
Theme Parks and Cruises

IS THERE ANYTHING THAT WOULD MAKE YOU INTERESTED IN VISITING A DISNEY THEME PARK IN THE
FUTURE?

| February 2025

Posed to all respondents who do not have plans to visit the above.

Yes (What?)

Nothing

Feb (25)
Nov (24)
Aug (24)
Apr (24)
Feb (24)
Nov (23)
Aug (23)
Apr (23)
Feb (23)

79.7%
80.4%

80.4%
5.0%

0% 20% 40% 100%

Everythingisamazing  hwillvisit

Iﬁﬁ-nm
HEWATTRACTIONS  Rollercoasterrides

liscountprices

lﬂWﬂl'IlI'IGGS e

Cheaper:

lﬂWEﬂllﬂlll'lﬂeS ﬂlllll"ﬂ“

Moreafiordable

Payingefimyelts
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WHAT IS THE PRIMARY REASON YOU ARE NOT VISITING A SEA WORLD THEME PARK IN THE NEXT 12
MONTHS?

Posed to all respondents who do not have plans to visit the above.

7%
Too expensive / money

Location / distance

I prefer other kinds of travel/vacation other Feb (25)
than theme parks = Nov (24)
I prefer a different theme park = Aug (24)
m Apr (24)
I am not familiar with Sea World W Feb (2)
®m Nov (23)
Other (please specify) = Aug (23)
m Apr (23)
I do not enjoy Sea World  Feb (23)
I had a bad experience at Sea World

0% 20% 40% 60% 80% 100%
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IS THERE ANYTHING THAT WOULD MAKE YOU INTERESTED IN VISITING A SEA WORLD THEME PARK IN
THE FUTURE?

Posed to all respondents who do not have plans to visit the above.

Yes (What?)

Nothing

0% 20% 40%

83.8%
84.7%
83.8%
83.4%
85.9%
83.2%
80.3%
86.1%
81.1%

80% 100%

Theshows

Uhnureu

litheanimals
Goodreputatiomiorthebest 5am5|wilﬂl‘riends
heauel

Vervlowrate
Swee

Amaring

loweringurice  gygyiuill
Swimwiththedolphinsex ueneu[ea
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MONTHLY SURVEY — THEME PARK VISIT INTENTIONS TRACKER

Plans To Visit Theme Parks: Next Six Months

(% Respondents)
24  ——=Disney World or Disney Land  ==Six Flags
—=Universal Studios ~Sea World

21 e=Busch Gardens «=Cedar Point
18
15
12

9

6

3

0

N S SRR T S S S A A, G '

Note: Latest Datapoint is January 2025
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