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WHAT IS THE MAIN REASON YOU CURRENTLY STAY WITH YOUR CABLE OR BROADBAND 
PROVIDER?

Posed to all respondents who use the below.
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DO YOU HAVE AN ACCOUNT AT HOME WITH ANY OF THE FOLLOWING PROVIDERS? SELECT ALL THAT 
APPLY

Posed to all respondents.
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WHAT DO YOU USE THIS COMPANY FOR? SELECT ALL THAT APPLY

Posed to all respondents who have an account with the below (top table cumulative across 
waves, bottom table trending over time).
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HOW SATISFIED ARE YOU WITH THE CABLE OR SATELLITE TV SERVICE THAT YOU RECEIVE FROM THE 
FOLLOWING?

Posed to all respondents who have an account with the below.
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Comcast (Xfinity) 121

Charter Communications (Spectrum) 102

AT&T Internet or Satellite TV 55

Verizon (Fios) 40

Cox Communications 17

Altice USA (Optimum and Suddenlink) 13
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HOW SATISFIED ARE YOU WITH THE BROADBAND / INTERNET SERVICE THAT YOU RECEIVE FROM THE 
FOLLOWING?

Posed to all respondents who have an account with the below.
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Tickers: VZ, CMCSA, T, CHTR

N=

Comcast (Xfinity) 153

Charter Communications (Spectrum) 125

AT&T Internet or Satellite TV 108

Verizon (Fios) 85

Cox Communications 34

Altice USA (Optimum and Suddenlink) 19
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REGARDING YOUR CABLE OR SATELLITE TV SUBSCRIPTION WITH THE FOLLOWING, WHICH ARE YOU 
MOST LIKELY TO DO IN THE NEXT YEAR?

Posed to all respondents who have an account with the below.
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REGARDING YOUR BROADBAND / INTERNET SUBSCRIPTION WITH THE FOLLOWING, WHICH ARE YOU 
MOST LIKELY TO DO IN THE NEXT YEAR?

Posed to all respondents who have an account with the below.
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