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HOW OFTEN DO YOU CHOOSE WHERE TO SHOP BASED ON WHETHER YOUR PREFERRED BNPL 
PROVIDER IS ACCEPTED?

Posed to respondents who have bought something with BNPL in the past 6 months (N = 
195)
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HAVE YOU EVER STARTED A PURCHASE BY GOING DIRECTLY TO A BNPL APP/SITE TO FIND STORES 
OR DEALS AND THEN BOUGHT WITH INSTALLMENTS?

Posed to all respondents.

PAGE 3

14.5%

76.2%

9.3%

10.5%

76.2%

13.3%

0% 20% 40% 60% 80% 100%

Yes

No

Not sure
Jan (26)

Oct (25)

Posed to respondents who have bought something with BNPL in the past 6 months (N = 
135)

Tickers: AFRM, SQ, KLAR



BESPOKE Surveys 
Buy Now Pay Later | January 2026

WHEN YOU START A SHOPPING JOURNEY AT A BUY NOW PAY LATER SITE, WHICH DO YOU USE 
MOST OFTEN?

Posed to all respondents who have started a shopping journey at a BNPL site. (N=105)
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WHEN YOU START A SHOPPING JOURNEY AT A BNPL APP/SITE, WHAT DO YOU USUALLY SHOP 
FOR?

Posed to all respondents who start a shopping journey at a BNPL site. (N=105)
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WHAT’S THE TYPICAL PRICE RANGE OF PURCHASES WHEN YOU START AT A BNPL APP/SITE?

Posed to all respondents who start a shopping journey at a BNPL site. (N=105)
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WHAT IS THE MAIN REASONS YOU START AT A BNPL APP/SITE INSTEAD OF GOING STRAIGHT TO A 
RETAILER/SEARCH ENGINE?

Posed to all respondents who start a shopping journey at a BNPL site. (N=105)
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IN THE PAST MONTH, HAVE YOU FALLEN BEHIND ON, OR BEEN UNABLE TO PAY, ONE OR MORE 
OF YOUR REGULAR BILLS?

Posed to all respondents.
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WHEN YOU’RE TIGHT ON MONEY, WHICH PAYMENT IS MORE IMPORTANT FOR YOU TO MAKE ON 
TIME?
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Posed to respondents who have bought something with BNPL in the past 6 months (N = 
135)
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Reasons for preferring one BNPL provider over another...

Posed to all respondents who have used the below.
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WHICH DO YOU THINK IS BETTER? AND WHY?

Posed to all respondents.
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WHICH DO YOU THINK IS BETTER? AND WHY?

Posed to all respondents.
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YOU MENTIONED IN THE PREVIOUS QUESTION THAT YOU USE BOTH CREDIT CARDS AND BNPL (BUY 
NOW, PAY LATER)...DO YOU VIEW YOUR USAGE OF BUY NOW LATER TO BE...

Posed to all respondents use both credit cards and BNPL (N = 223).
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DO YOU CURRENTLY HAVE ANY OF THE FOLLOWING?

Posed to all respondents who would be open to using BNPL services (N = 442).
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HOW MUCH INTEREST WOULD YOU HAVE IN BEING ABLE TO USE BNPL (BUY NOW, PAY LATER) OPTIONS 
WHEN SHOPPING IN-PERSON, IN-STORES?

Posed to all respondents who are open to using BNPL services (N = 442).

PAGE 15

22.6%

21.5%

36.7%

12.0%

7.2%

0% 20% 40% 60% 80% 100%

Extremely interested

Very interested

Somewhat interested

Not so interested

Not at all interested

Jan (26)
Oct (25)
Jul (25)
Apr (25)
Jan (25)
Oct (24)

Tickers: AFRM, SQ, KLAR, PYPL



BESPOKE Surveys 
Buy Now Pay Later | January 2026

HAVE YOU USED BUY NOW PAY LATER OPTIONS (LIKE AFFIRM, AFTER PAY, KLARNA, ETC) TO BUY 
ANYTHING IN THE PAST 6 MONTHS?
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ARE YOU CURRENTLY BEHIND ON ANY OF YOUR BUY NOW PAY LATER PAYMENTS?

Posed to all respondents who have used BNPL services in the last 6 months.
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HOW WELL DO YOU FEEL YOU UNDERSTAND HOW THESE BUY NOW PAY LATER OFFERINGS WORK?
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THINKING ABOUT THE ITEM YOU MOST RECENTLY BOUGHT WITH BUY NOW PAY LATER, WOULD YOU 
HAVE BEEN ABLE TO BUY IT IN THE FOLLOWING WAYS IF BUY NOW PAY LATER WAS NOT AVAILABLE?

Posed to all respondents who have used BNPL services in the last 6 months.
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WHAT IS YOUR OPINION OF THE CONCEPT OF "BUY NOW AND PAY LATER" SERVICES IN WHICH YOU 
COULD BUY A PRODUCT FROM A RETAILER NOW AND PAY LATER WITHOUT THE NEED FOR TRADITIONAL 
CREDIT, UPFRONT FEES, OR INTEREST (UNLESS YOU ARE LATE ON A PAYMENT)?

Posed to all respondents.
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WOULD YOU USE "BUY NOW AND PAY LATER" SERVICES IN WHICH YOU COULD BUY A PRODUCT FROM A 
RETAILER NOW AND PAY LATER WITHOUT THE NEED FOR TRADITIONAL CREDIT, UPFRONT FEES, OR 
INTEREST (UNLESS YOU ARE LATE ON A PAYMENT)?

Posed to all respondents.

PAGE 21

62.8%

37.3%

61.4%

38.6%

62.1%

38.0%

58.4%

41.6%

56.7%

43.3%

58.4%

41.6%

53.2%

46.9%

54.9%

45.2%

53.1%

46.9%

54.3%

45.8%

56.0%

44.0%

64.0%

36.0%

56.2%

43.8%

59.5%

40.5%

57.4%

42.6%

59.5%

40.5%

53.7%

46.3%

49.5%

50.5%

55.8%

44.2%

0% 20% 40% 60% 80% 100%

No, I would not use services like these

Yes, I would use services like these

Jan (26)

Oct (25)

Jul (25)

Apr (25)

Jan (25)

Oct (24)

Jul (24)

Apr (24)

Jan (24)

Oct (23)

Jul (23)

Apr (23)

Jan (23)

Oct (22)

Jul (22)

Apr (22)

Jan (22)

Oct (21)

Jul (21)

Tickers: AFRM, SQ, KLAR, PYPL



BESPOKE Surveys 
Buy Now Pay Later | January 2026

WOULD YOU USE "BUY NOW AND PAY LATER" SERVICES IN WHICH YOU COULD BUY A PRODUCT FROM A 
RETAILER NOW AND PAY LATER WITHOUT THE NEED FOR TRADITIONAL CREDIT, UPFRONT FEES, OR 
INTEREST (UNLESS YOU ARE LATE ON A PAYMENT)?

Posed to all respondents.

OPTIONAL COMMENTS, WHY?
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WHICH OF THE FOLLOWING BEST DESCRIBES WHY YOU WOULD USE "BUY NOW AND PAY LATER 
SERVICES"?

Posed to respondents who said they would use buy now and pay later services.
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IN YOUR OPINION, WOULD "BUY NOW AND PAY LATER" CHANGE HOW MUCH YOU SPEND/BUY?
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Posed to respondents who said they would use buy now and pay later services.
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HOW MUCH MONEY WOULD YOU SPEND ON DISCRETIONARY (IE, NON-ESSENTIAL) ITEMS IF...
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Posed to respondents who said they would use buy now and pay later services.
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HAVE YOU EVER USED ANY OF THE FOLLOWING?

Posed to all respondents.
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WHICH OF THE FOLLOWING BEST DESCRIBES YOUR EXPERIENCE WITH THE FOLLOWING:

Posed to all respondents who have used the below.
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OVER THE NEXT 6 MONTHS, HOW DO YOU EXPECT YOUR USAGE OF THE FOLLOWING TO CHANGE AS A % 
OF YOUR TOTAL PURCHASES?

Posed to all respondents who have used the below.
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SPENDING CONFIDENCE CURRENTLY:

Posed to all respondents, cross-tabbed by whether they would or would not use BNPL 
services.
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INCOME:
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Posed to all respondents, cross-tabbed by whether they would or would not use BNPL 
services.
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AGE:
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Posed to all respondents, cross-tabbed by whether they would or would not use BNPL 
services.
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NUMBER OF CREDIT CARDS RESPONDENTS HAVE:
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Posed to all respondents, cross-tabbed by whether they would or would not use BNPL 
services.
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