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FOLDABLE PHONE
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BELOW IS A VIDEO OF WHAT A FOLDABLE IPHONE MIGHT LOOK LIKE. WHAT 
IS YOUR OPINION OF THE PHONE IN THE VIDEO?

This question was posed to all respondents.
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This question was posed to iPhone owners (N = 439)
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BELOW IS A VIDEO OF WHAT A FOLDABLE IPHONE MIGHT LOOK LIKE. 
WHICH OF THE FOLLOWING BEST DESCRIBES YOU?

This question was posed to all respondents.
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This question was posed to iPhone owners (N = 439)
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BELOW IS A VIDEO OF WHAT A FOLDABLE IPHONE MIGHT LOOK LIKE. IF 
YOU HAD TO CHOOSE BETWEEN THE FOLLOWING, WHICH WOULD YOU 
PICK?

This question was posed to all respondents.
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This question was posed to iPhone owners (N = 439)
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DO YOU HAVE ANY THOUGHTS OR COMMENTS ON A POTENTIAL FOLDABLE 
IPHONE?

This question was posed to all respondents.
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AI IMPACTS
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THINKING ABOUT WHEN YOU STARTED USING AI CHATBOTS AT WORK FOR THE FIRST TIME, DID 
YOUR EMPLOYER PROVIDE YOU WITH CHATBOT ACCESS AND GUIDANCE TO USE IT, OR DID YOU 
CHOOSE TO USE IT ON YOUR OWN?

This question was posed to all respondents who use AI for business. (N=248)
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HOW MUCH OF YOUR JOB DO YOU THINK COULD BE DONE BY AI AS OPPOSED TO 
YOU DOING IT?

PAGE 9Tickers: AAPL, Samsung

12.1%

12.5%

14.5%

14.5%

11.7%

12.9%

6.1%

3.6%

3.6%

3.6%

4.8%

0% 20% 40% 60% 80% 100%

0% - none

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Apr (26)

This question was posed to all respondents who use AI for business. (N=248)
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HOW LIKELY DO YOU THINK IT IS THAT YOU WILL LOSE YOUR JOB BECAUSE OF AI 
HANDLING YOUR JOB TASKS IN THE FOLLOWING TIME PERIODS...
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This question was posed to all respondents who use AI for business. (N=248)
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IPHONE DYNAMICS
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ARE YOU CURRENTLY CONSIDERING UPGRADING YOUR IPHONE TO A NEW/DIFFERENT MODEL THAN 
WHAT YOU HAVE NOW?

This question was posed to all respondents who are iOS users.
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YOU MENTIONED THAT YOU ARE AT LEAST SOMEWHAT INTERESTED IN ONE OF THE NEWEST IPHONES 
JUST RELEASED. WHAT MAKES YOU MOST INTERESTED IN THE NEW PHONE(S)?

This question was posed to all iOS users who are at least somewhat interested in one of 
the newest iPhones.
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Tickers: AAPL, Samsung



BESPOKE Surveys 
Consumer Electronics | April 2026

IN YOUR VIEW, DO YOU THINK THE NEWEST IPHONES HAVE CHARACTERISTICS OR FEATURES ABOUT 
THEM THAT WILL CAUSE MORE IPHONE OWNERS TO UPGRADE COMPARED TO A TYPICAL YEAR WHEN 
NEW IPHONES ARE RELEASED?

This question was posed to all respondents who are iOS users.
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YOU MENTIONED THAT YOU GOT YOUR SMARTPHONE MORE THAN A YEAR AGO. HOW MANY YEARS 
AGO DID YOU GET YOUR CURRENT SMARTPHONE?

This question was posed to all respondents who got their smartphone more than a year 
ago. 
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APPLE INTELLIGENCE WILL ENCOMPASS A SUITE OF AI AND MACHINE LEARNING FEATURES INTEGRATED 
ACROSS APPLE’S ECOSYSTEM, ENHANCING PERSONALIZED RECOMMENDATIONS, HEALTH AND FITNESS 
TRACKING, SIRI CAPABILITIES, IMAGE CREATION, WRITING TOOLS, AND PRIVACY MEASURES TO PROVIDE 
A MORE INTUITIVE, SECURE, AND CUSTOMIZED USER EXPERIENCE. THESE ADVANCEMENTS AIM TO 
MAKE INTERACTIONS WITH APPLE DEVICES AND SERVICES SMARTER AND MORE RESPONSIVE TO 
INDIVIDUAL NEEDS. HOW MUCH INTEREST WOULD YOU HAVE IN USING AN IPHONE, IPAD, OR PC WITH 
APPLE INTELLIGENCE ON IT?

This question was posed to all respondents who are iOS users.
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HOW OFTEN DO YOU USE SIRI ON YOUR IPHONE NOW?

This question was posed to all respondents who are iOS users.
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HOW USEFUL DO YOU FIND SIRI TO BE?

This question was posed to all respondents who are iOS users.
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WOULD YOU CHANGE YOUR USAGE OF SIRI IF SIRI WAS ENHANCED BY AI (ARTIFICIAL INTELLIGENCE)

This question was posed to all respondents who are iOS users.
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HOW INTERESTED ARE YOU IN USING AI (ARTIFICIAL INTELLIGENCE) CHATBOTS AND APPS, LIKE 
CHATGPT, BARD, MICROSOFT COPILOT, GROK, ETC) WHILE USING THE FOLLOWING DEVICES...

This question was posed to all respondents.
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WHY DO YOU CHOOSE TO USE AN IPHONE OVER OTHER SMARTPHONE OPTIONS?

This question was posed to all respondents who are iOS users.
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WHEN YOU GET A NEW IPHONE, WHAT IS TYPICALLY THE MAIN REASON FOR WHY YOU DECIDED TO GET 
A NEW IPHONE?

This question was posed to all respondents who are iOS users.
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PLEASE RANK FOLLOWING IN IMPORTANCE OF WHAT DRAWS YOU TO THE APPLE ECOSYSTEM, WITH 
THE MOST IMPORTANT AT THE TOP?

This question was posed to all respondents who are iOS users.
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AI CHATBOTS
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HOW OFTEN DO YOU USE AI CHATBOTS LIKE CHATGPT, BARD, MICROSOFT COPILOT, GROK, OR OTHERS 
IN YOUR LIFE?

This question was posed to all respondents.
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COULD YOU EVER SEE YOURSELF GOING OUT AND BUYING A NEW SMARTPHONE OR LAPTOP IF THOSE 
DEVICES WERE ABLE TO WORK BETTER WITH AI RELATED APPS THAN THE EXISTING ONES YOU OWN?

This question was posed to all respondents.
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WHAT DO YOU USE AI CHATBOTS (LIKE CHATGPT, BARD, MICROSOFT COPILOT, GROK, ETC) FOR?

This question was posed to respondents who use AI chatbots more than never (N = 656)
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HOW FREQUENTLY DO YOU USE AI CHATBOTS AT WORK?

This question was posed to all respondents who use AI chatbots for work (N = 248)
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FOR WHICH TASKS DO YOU USE AI CHATBOTS AT WORK? SELECT ALL THAT APPLY

PAGE 29

5.7%

21.0%

22.6%

24.6%

29.0%

30.2%

35.5%

38.7%

39.1%

55.7%

0% 20% 40% 60% 80% 100%

Other (please specify)

HR inquiries

IT Helpdesk

Writing code

Scheduling meetings

Training and onboarding

Data entry and retrieval

Image creation

Customer support

Research / Information Search

Apr (26)

Jan (26)

Oct (25)

Jul (25)

Apr (25)

Jan (25)

Oct (24)

Jul (24)

This question was posed to all respondents who use AI chatbots for work (N = 248)

Tickers: AAPL, GOOGL, MSFT, Twitter/X



BESPOKE Surveys 
Consumer Electronics | April 2026

HOW EFFECTIVE ARE AI CHATBOTS IN COMPLETING THE TASKS YOU USE THEM FOR?
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This question was posed to all respondents who use AI chatbots for work (N = 248)
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DO YOU EXPECT HOW OFTEN YOU USE AI CHATBOTS AT WORK TO CHANGE GOING FORWARD?
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This question was posed to all respondents who use AI chatbots for work (N = 248)
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HOW DO YOU EXPECT AI TO IMPACT YOUR COMPANY’S NEED FOR YOUR ROLE IN THE NEXT 2–3 
YEARS? 

This question was posed to all respondents who AI chatbots for Business.

PAGE 32

3.9%

11.5%

44.0%

17.5%

11.5%

11.5%

7.7%

9.9%

34.8%

22.3%

15.5%

9.9%

3.5%

14.8%

37.7%

19.5%

15.6%

9.0%

10.1%

13.7%

44.0%

14.5%

10.9%

6.9%

0% 20% 40% 60% 80% 100%

Significantly reduce the need for my role

Somewhat reduce the need for my role

No meaningful impact

Somewhat increase the need for my role

Significantly increase the need for my role

Not sure

Apr (26)

Jan (26)

Oct (25)

Jul (25)

Tickers: AAPL, GOOGL, MSFT, Twitter/X



BESPOKE Surveys 
Consumer Electronics | April 2026

HOW DO YOU EXPECT AI TO IMPACT DEMAND FROM YOUR COMPANY’S CUSTOMERS IN THE 
NEXT 2–3 YEARS? 
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This question was posed to all respondents who AI chatbots for Business.
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DO YOU CURRENTLY WORK IN THE FOLLOWING AREAS? IF NONE APPLY TO YOU, JUST SELECT 
NONE PLEASE 
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This question was posed to all respondents who AI chatbots for Business.
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What do you use AI chatbots for?
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What do you use AI chatbots for?
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Do you have any hopes or expectations for what AI chatbots or apps could 
bring to your smartphone and computer devices in the future?
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Do you have any hopes or expectations for what AI chatbots or apps could 
bring to your smartphone and computer devices in the future?

38Tickers: RIVN



BESPOKE Surveys 
Consumer Electronics | April 2026

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 39

SMARTPHONE REFRESH CYCLES
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WHEN DID YOU GET YOUR CURRENT SMARTPHONE?

This question was posed to smartphone owners.
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EXPECTED DATE OF NEXT SMARTPHONE PURCHASE

This question was posed to smartphone owners.
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GOING FORWARD, HOW FREQUENTLY DO YOU PLAN TO PURCHASE/GET NEW SMARTPHONES?

This question was posed to smartphone owners.
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SMARTPHONE MARKET SHARE AND MIX
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DO YOU OWN A SMARTPHONE?

This question was posed to all consumers.
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CURRENT OPERATING SYSTEM FOR SMARTPHONE 
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This question was posed to smartphone owners.
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WHY DON'T YOU OWN AN APPLE IPHONE (IE, WHY DID YOU CHOOSE AN ANDROID PHONE INSTEAD)?

This question was posed to Android owners.
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WHY DON'T YOU OWN AN APPLE IPHONE (IE, WHY DID YOU CHOOSE AN ANDROID PHONE INSTEAD)?

This question was posed to Android owners.
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“TRIPLE PLAYS” – PERCENTAGE OF SMARTPHONE OWNERS WHO OWN THE SAME OPERATING SYSTEM 
FOR LAST PHONE, CURRENT PHONE, AND PLAN TO USE SAME FOR NEXT PHONE

PAGE 48

This question was posed to smartphone owners.
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OPERATING SYSTEM FOR SMARTPHONE BEFORE CURRENT SMARTPHONE

This question was posed to smartphone owners.
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OPERATING SYSTEM FOR NEXT SMARTPHONE

This question was posed to smartphone owners.
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MARKET SHARE - SMARTPHONES

This question was posed to smartphone owners.
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DO YOU PLAN TO SWITCH TO ANY OF THE LATEST OR UPCOMING IPHONES WHEN IT IS TIME TO GET 
A NEW SMARTPHONE?

This question was posed to Android smartphone owners.
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GOT IPHONE WITHIN PAST THREE MONTHS

This question was posed to iPhone owners.
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ALL SMARTPHONE OWNERS WHO PLAN TO GET AN IPHONE WHEN IT IS TIME TO GET A NEW 
SMARTPHONE – WHICH MODEL ARE YOU MOST LIKELY TO CHOOSE?

This question was posed to smartphone owners.
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IPHONE PURCHASE PREFERENCES AND 
TESTING A LEASING MODEL
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FOR HOW LONG HAVE YOU OWNED YOUR CURRENT IPHONE?
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This question was posed to iPhone owners.
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HOW DID YOU PURCHASE YOUR IPHONE?
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This question was posed to iPhone owners.
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HOW DID YOU PURCHASE YOUR CURRENT IPHONE?
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This question was posed to iPhone owners.
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WHICH OF THE FOLLOWING BEST DESCRIBES HOW YOU PURCHASED YOUR CURRENT IPHONE?
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This question was posed to iPhone owners.
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AAPL PAY QUESTIONS
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HAVE YOU USED ANY OF THE FOLLOWING APPLE SERVICES IN THE PAST MONTH?

This question was posed to iPhone owners.
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HAS YOUR OPINION OF APPLE CHANGED OVER THE PAST YEAR?

This question was posed to all respondents
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IN GENERAL, WOULD YOU BE WILLING TO SPEND MORE MONEY FOR APPLE PRODUCTS THAN YOU 
WOULD FOR SIMILAR PRODUCTS FROM OTHERS?

This question was posed to all respondents

PAGE 64

43.0%

57.0%

0%

20%

40%

60%

80%

100%

A
p
r 

(1
3
)

O
ct

 (
1
3
)

M
ar

 (
1
4
)

O
ct

 (
1
4
)

M
ar

 (
1
5
)

S
ep

 (
1
5
)

A
p
r 

(1
6
)

S
ep

 (
1
6
)

A
p
r 

(1
7
)

O
ct

 (
1
7
)

A
p
r 

(1
8
)

O
ct

 (
1
8
)

A
p
r 

(1
9
)

O
ct

 (
1
9
)

A
p
r 

(2
0
)

O
ct

 (
2
0
)

A
p
r 

(2
1
)

O
ct

 (
2
1
)

A
p
r 

(2
2
)

O
ct

 (
2
2
)

A
p
r 

(2
3
)

O
ct

 (
2
3
)

A
p
r 

(2
4
)

O
ct

 (
2
4
)

A
p
r 

(2
5
)

O
ct

 (
2
5
)

A
p
r 

(2
6
)

Yes, I would spend more No, I would not spend more

Tickers: AAPL



BESPOKE Surveys 
Consumer Electronics | April 2026

FOR PERSONAL USE ONLY—DO NOT FORWARD OR REDISTRIBUTE PAGE 65

STREAMING PLAYERS



BESPOKE Surveys 
Consumer Electronics | April 2026

PAGE 66

DO YOU OWN ANY OF THE FOLLOWING STREAMING PLAYERS?

This question was posed to all consumers.
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