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Do you think AI will result in...
Posed to IT Decision Makers (N = 144)... Combining All Waves Collected During Prior 12 Months

Il

A net decrease in workforce 53.33%

No change in workforce 34.44%

A net increase in workforce 12.22%
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What percentage of your human workforce do you think could be replaced by AI?

Posed to IT Decision Makers (N = 24)... April 2026 Only
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What percentage of software subscriptions that you pay for do you think could be replaced by internal
efforts to use AI to build your own alternative?

Posed to IT Decision Makers (N = 24)... April 2026 Only
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How likely is it that your firm will meaningfully reduce headcount (more than 5% of staff) in the next
year due to AI?

Posed to IT Decision Makers (N = 24)... April 2026 Only

Very unlikely - 17.39]’/0
Unlikely |SE 34.78%

Neither likely nor unlikely - 30.43%

Likely | 0.00%

Very likely - 17.39%
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Do you think the rising adoption of Al (Artificial Intelligence) will be a positive or negative when it
comes to customer demand for your products and services?

Posed to IT Decision Makers (N = 144)... Combining All Waves Collected During Prior 12 Months

Not sure i 9.03P%

No impact / not relevant to our business - 14.58%

L=

I'm worried it may negatively impact customer 0
demand going forward . 6.259

It's already having a negative impact on
customer demand

I believe it will have a positive impact in the _
future >2108%

It's already having a positive impact on )
16.67%
customer demand
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Do you think the rising adoption of Al (Artificial Intelligence) is having—or will have—a positive or
negative impact on internal productivity at your organization?

Posed to IT Decision Makers (N = 91)... Combining All Waves Collected During Prior 12 Months

Not sure / not measured yet i 3.30%

No impact / not relevant to our work I 2.20%

I'm worried it may negatively impact internal

productivity going forward I 1.10%

It's already having a negative impact on
internal productivity

I believe it will have a positive impact in the _
future 52.75%
It's already having a positive impact on internal 0
productivity — 38.46%
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Source: 5% Bespoke Market Intelligence Survey

IT Spending Survey



IT Spending | Survey

Do you view AI as a competitive threat to your company or industry?(Select one)

Posed to IT Decision Makers (N = 144)... Combining All Waves Collected During Prior 12 Months

Not sure i 13.89%
No — we're well-positioned _ )
to benefit from Al 58.33%

Yes — but we are actively o0
adapting to stay ahead - 22.42%

devalue our offerings

Yes — AI could replace or F 5 5604
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As you look into the future, when do you think AI investing will reach its peak before its starts to
slow?

Posed to IT Decision Makers (N = 144)... Combining All Waves Collected During Prior 12 Months

More than three years from
now

In three years
In two years /o
In twelve months

In six months

It is already happening
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